MYBJIWYHbINA JOTOBOP-O®EPTA
BO3ME3/IHOI'O OKABAHUA I'PYMUHI-YCJIYT
B I'PYMHUHI' CETHU «MHJIOPI»

1. O0mme mon0KeHUus
1.1. HMuauBuayanbHbIN npeanpuHuMarens Berporon Esrenus JIbBoBHa
(manee «Mcnonuurensy, a paBHO «CalloH»), IeWCTBYIOIIAas HA OCHOBAaHUU
OI'PHUIT 309774613201106, myOmukyeT HacTosiee MPEAIOKEHUE O
3aKJIIOYEHUH J0TOBOpa-o(epThl BO3ME3IAHOTO OKa3aHUS TPYMHHI-YCIYT
(manee — «Yciyru») B OTHOILIEHUH >KUBOTHOI'O, MOJYyYaIOILEr0 IPyMHHT -
ycnyru (nanee — «IpyMHHT KIHMEHT)»), YCIOBHSI KOTOPOTO TNPUBEACHBI
HIwke (manee — «JloroBop») B ampec GU3NUECKUX U IOPUINIESCKHUX JIHII -
norpeburteneil TpyMHHT-ycnyr (B cllydae MPHHSTHS HACTOAIIETO
MIPETIOKEHNS1) UMEHYEMBIX Jajiee — «3aKa3uuKm.
1.2. Hacrosmuii JloroBop siBisercss myonmuuubiM (cT. 426 TK P®D), a
Takke JoropopoM npucoeanHeHus (ct. 428 I'K PD), ycnosust [Jorosopa
omnpenaeneHsl VcronuuTeneM B HacToAmIei popMe U MOTYT OBITH IPUHSITHI
3aKa3uvKOM HE HMHaye KaK IyTeM IPUCOECIUHEHHSI K NPEAIOKEHHOMY
JloroBopy B LIETIOM.
1.3. Hacrosimee mnpemioxkeHne, COMIACHO NYHKTY 2 ctatbu 437
I'paxxmanckoro komekca Poccuiickoit ®Depepanmm (manee - 'K PD),
SIBIISIETCS TTyONIMIHON 0epTOH.
1.4. MoMeHTOM MOJHOTO U GE30TOBOPOYHOTO MPUHATHUS MPEIOKEHUS
Wcnonuurens 3axmountsh JloroBop (To ecTh akuentoM odepTsl), B
cootrBeTcTBUU ¢ myHKTamu 1 u 3 crarbu 438 'K P®D, cunraerca nepengayua
HcnonHuTento )KUBOTHOTO IS POBEIEHUS TPYMUHT-YCIIYT.
1.5. Ha ycnoBust HacTosimiero noroBopa-odepThl pacipoCcTpaHsIIOTCs
HOpMBI Kak @DenepanbHoro 3akoHa ot 27.12.2018 Ne 498-®3 "O6
OTBETCTBEHHOM OOpAallleHWU C KUBOTHBIMH M O BHECEHHHM W3MEHEHUH B
OT/ENIbHbIE 3aKOHOAATeNbHblE akThl Poccuiickoil ®Penepanuu', Tak u

IoCtT P 57014-2016 "HammonansHbli cTanmaptT Poccuiickoit
Oenepanun. YCIyrd Uil HENPOAYKTHBHBIX IKUBOTHBIX. YCIYyTH MO
BPEMEHHOMY  COJIEP)KAaHHIO HEMPOAYKTHBHBIX JKMBOTHBIX. OOmue

TpeOoBaHUs".

YBJIUYHBINA JOTOBOP-O®EPTA
BO3ME3JHOI'O OKASAHUA I'PYMUHI-YCJYT
B I'PYMHUHI' CETHU «MHJIOPI»

8. O0uue noJs1oxkeHUst
8.1. 000 «MWJIOPl» B nuue reHepabHOrO aupekropa BacuibeBa
AUN. (manee «Mcnomuutens», a paBHO «CanonHy»), AEWUCTBYyIOIIas Ha
ocHoBanuu OI'PH 1077761596351, nyOnukyeT HacTosIIIEe MPEAIOKEHNE
0 3aKJIIOUYEHUU JO0rOBOpa-o(epThl BOZME3THOTO OKa3aHUs IPyMHHT-YCIYyT
(manee — «¥Yciyru») B OTHOILIEHUH KUBOTHOTO, NIOJIYYalOUIEr0 IPyMHUHT -
yeiyru (manee — «[pyMHHT KIHMEHT»), YCIOBHS KOTOPOTO MPUBEICHBI
HIKe (1anee — «/loroBop») B anpec GU3NYECKUX U IOPUANYESCKUX JIUI -
norpedbureneil TrpyMUHT-ycnyr (B ciy4ae MPHUHATHS HACTOSILEro
MIPEIOKEHNS) UMEHYEMBIX Jlajee — «3aKa3uuKm.
8.2.  Hacrosmmii JloroBop siBisieTcss myonudHbsiM (cT. 426 'K PD), a
Takke goropopom npucoeannenus (ct. 428 I'K P®), ycnosus Jlorosopa
onpezaeneHsl McnonuuTeneM B HacToAlIeH popMe U MOTYT OBITh TPUHSTHI
3aka3uMKOM HE MHAye KaK IYTEeM IPUCOECIUHEHUS K MPEIJIOKEHHOMY
JloroBopy B 1IEJIOM.
8.3. Hacrosimee mnpemyioxkeHue, COmIacHO TMyHKTy 2 crarbu 437
I'paxxmanckoro komekca Poccuiickoit ®denepanum (manee - 'K PD),
SBJIIETCS MyOIMYHOM 0epToil.
8.4. MoOMEHTOM MOJHOTO M 0€30rOBOPOYHOTO MPHUHATHS MPEATOKEHHS
Wcnonuautens 3akmouuTh JloroBop (To ecth akientoM odepTsl), B
cootBeTcTBUM ¢ myHKTamu 1 u 3 crateu 438 'K P®, cuuraerca nepenaua
HcnomHUTEN0 AKUBOTHOTO JUISI IPOBEECHUS TPYMUHT-YCIIYT.
8.5. Ha ycnoBust Hactosimero noroBopa-odepThl pacripoCcTpaHsIIOTCs
HOpMBI Kak PenepanbHOoro 3akoHa ot 27.12.2018 Ne 498-®d3 "O6
OTBETCTBEHHOM OOpAaIleHUU C >KUBOTHBIMHU M O BHECEHHHM W3MEHEHUU B
OTJeJIbHBIE 3aKOHOAATeNbHbIE aKThl Poccuiickoil ®enepanuu”, Tak u

I'OCT P 57014-2016 "HauumonanbHbIii cTaHmapT Poccuiickoii
O®enepanuu. YCIyrd i HENPOAYKTUBHBIX JKUBOTHBIX. YCIYTH IO
BPEMEHHOMY  COJIEP)KaHHIO  HEMPOAYKTHBHBIX JKMBOTHBIX. OOmue
TpeOoBaHus".




1.6.  Hacrosmas odepra (manee — Odepra) BCTyMmaeT B CHIIy C MOMEHTA
pasmemiennss B cetu MHtepHer mo azapecy https://salon-milord.ru, u
neiictByeT 10 MomeHTa oT3eiBa OdepTsl McnomHuTenem.

1.7. HcnomHuTens BIpaBe B JIt00OE BpeMs MO CBOEMY YCMOTPEHHIO
u3MeHuTh ycioBus OdepTsl winM oTo3BaTh ee. B ciiydae u3MeHeHUS
Ucnonnautenem ycnoBuit OdepTsl, M3MEHEHUS BCTYHNAIOT B CHIY C
MOMEHTa pa3MelleHnus U3MeHEeHHbIX ycinoBuid Odeptsl B cetn MHTEpHET
no azapecy https://salon-milord.ru/, ecnm wWHOW CcpoK He yKa3aH
UcnonuuteneM mnpu TakoM pasMmenieHud. McnoiaHutens He 00si3aH
JOTIOJIHUTENIBHO ~ MHQOPMHpPOBaTb O  BHOCHUMBIX  M3MEHEHMSX.
3auHTEpECOBAHHBIE JIMIIA CAMOCTOSITENIbHO OTCIEXHUBAIOT AKTYaJbHYIO
BepcHIo Hacrosiero Jlorosopa.

1.8. CoBepmias [eHCTBUS 10 aKIENTy HACTOSIIEro MyOIMYHOTO
noroBopa oQepThl, 3aKa3uuK MOATBEPHKAAET CBOIO MPABOCIIOCOOHOCTH U
JIeeCroCOOHOCTh, JOCTIKEHHE 3aka3uukoM Bo3pacTa 18 5er, a Takke
CBOE€ 3aKOHHOE€ NpaBo OT MMeHHM KimeHTa BCTynmaTth B JJOTOBOPHBIE
otHoumieHus1 ¢ McnonaureneM. VcnonHWTENb MCXOAMT W3 NPUHIMIA
JNO0OpPOCOBECTHOCTH, YTO O3HAYaeT — 3akKa3uMkK, nepenaBmivii ['pymuHr
Knuenta VMcnonHurtento s OKa3aHHUsS TPYMHHT-YCIYT, 001a/aeT BCEMHU
HEOOXOMUMBIMU  TIOJTHOMOYMSIMH, pa3pelleHUsIMH ¥ TpaBaMH  Ha
COBEpILCHHE TAKUX JEUCTBUH, OCO3HAET CBOM JEUCTBUS U CTEIEHb
OTBETCTBEHHOCTHM 3a Ipymunr Kimenra. McnonHurens He IOJDKEH
IIPOBEPATH MPABOMOYUS U MTOJIHOMOYUS 3aKa3uuKa.

1.9. B cBA3M ¢ BBIIIEYKAa3aHHBIM, [pEAJaracM BHUMATEIbHO
03HAaKOMHTBCSI ¢ TEKCTOM JaHHOro /loroBopa u, eciu Bel He comtacHbl ¢
€ro ycJIOBUSIMU U NpaBuiamu, McnomHurens npeanaraer Bam oTkazaTbest
OT 3aKJIFOYEHUS HAcTosIIEero /JJoroBopa u UCNoNb30BaHUs YCIYT U TOBApOB
Hcnonaurens.

2. TepMuHBI U onIpeAeIeHUs
2.1. Axuent odepThl — NOJHOE U 0€30r0OBOPOYHOE MPUHATHE O(DEPTHI
NyTeM OCYIIECTBICHHS 3aKa3uhKOM JEeHCTBUM TO 3aKa3zy yCIyr
Ucnonuutens. Axuent odeptsl co3naet JJoroop oheprsl.
2.2.  JloroBop ogeprbl JOroBOp Mexay HMcnomnurtenem u

8.6.  Hacrosmas odepra (manee — Odepra) BCTyImaeT B CHIIy C MOMEHTA
pasmemienns B cetn MHTepHer mo anapecy https://salon-milord.ru, u
neicTByeT 10 MmomeHTa oT3eiBa OdepTsl McnomHutenem.

8.7. HcnomHuTens BmpaBe B JI00OE BpeMs MO CBOEMY YCMOTPEHHIO
u3MeHuTh yciaoBus OdepTsl winM oro3Barh ee. B cimydae u3MeHeHUs
Hcnonuautenem ycnoBuit OdepTsl, M3MEHEHUS BCTYMAalOT B CHIIY C
MOMEHTa pa3MelleHus U3MeHeHHbIX yciaoBuil Odeptsl B cetu MHTepHeT
mo anpecy https://salon-milord.ru/, ecnm wWHOW Ccpok He YyKazaH
HcnomHautenem npu TakoM pasMmemieHud. Mcnonnutens He 00s3aH
JOTIOTHUTENBHO  WH(POPMHPOBATH O  BHOCHMBIX  W3MCHEHHUSX.
3aMHTEepECOBAHHbBIE JIMIIA CAMOCTOSTEIBHO OTCIIEKUBAIOT aKTyalbHYIO
BepcHio Hacrosiero Jlorosopa.

8.8. Comepmasgs JACHCTBHSA TIO AaKIENTy HACTOSIIETO MMyOJIUYHOTO
JoroBopa ogepTsl, 3aKa3uuK MOATBEPKAAET CBOIO MPABOCIOCOOHOCTHh U
JIEeCOCOOHOCTh, MOCTIKEHHE 3aKa3uMKoM Bo3pacTa 18 jer, a Takxke
CBOE 3aKOHHO€ NpaBO OT KMMeHHM KimeHTa BCTymaTb B JOTOBOPHBIE
otHomieHuss ¢ Hcnonnurenem. McmonmHUTENb HCXOOUT W3 TMPUHIUIA
J0OPOCOBECTHOCTH, 4YTO O3HAyaeT — 3akKa3zuMk, nepegaBmuil [pymuHr
Knuenra Mcnonuurento s OKa3aHHUsI TPYMHHT-YCIYT, 00Ja/aeT BCEMU
HEOOXOIMMBIMU  TOJTHOMOYMSMH, pa3pelIeHUusIMH W TpaBaMH Ha
COBEpIICHHE TaKUX JEeWCTBUH, OCO3HAET CBOM JCHCTBUS M CTENEHb
OTBETCTBEHHOCTH 3a Ipymunr Knumenra. McnonHurens He JIOJDKEH
MIPOBEPATH MPABOMOYHUS U TIOTHOMOYUS 3aKa3uuKa.

89. B cBa3dm ¢ BbIIEyKa3aHHBIM, IIpeajlaracM BHUMATEIIBHO
03HAKOMUTKCSI C TEKCTOM JaHHOTro JloroBopa u, ecnu Bbl He cormacHsI ¢
€ro yclIoBHUSMH U npaBuiamu, Mcnonaurens npennaraer Bam orkasarbest
OT 3aKJIFOYEHUs HacTosero JloroBopa u UCTONb30BaHUS YCIYT U TOBAPOB
Hcnonaurens.

9. TepMuHbBI U onIpeaeIeHUs
9.1. Akuent ogepThl — OJTHOE U O€30rOBOPOYHOE MPUHATHE O(EPThHI
MyTeM OCYIICCTBICHHUS 3aKa3uMKOM JIEWCTBMM MO 3aKazy yCayr
Ucnomautens. Axuent odeptsl coznaeT JJorosop odeprsl.
9.2. dorosop o¢eprTbI Joropop Mexay HcnomHuteneM U




3aKa3uvKOM Ha OKa3aHHE YCIyT, KOTOPHIN 3aKJIIOUaeTcsi MOCPEICTBOM
aktenta Ogeprsl.

2.3. I'pymuHr-ycayru — npenocranisieMblii KIueHTy KOMIUIEKC yCiyr
M0 yXOAy 3a IIEPCTHBIM U KOXKHBIM IOKPOBAaMH, B TOM YHCJIE, HO HE
OTPaHUYUBASICh, MOWKA, CYIIKa, CTPUKKA )KUBOTHOTO.

2.4. 3aka3umk JUIO0, OCYIIECTBUBINEE aKIENT o¢epTh
[Torpeburens TPyMHUHT-YCHYT, SBISIOUIMICS 3aKOHHBIM BIAJENbIIEM,
IpEICTaBUTENIEM BIAJENblla WIM ONEKYHOM >KMBOTHOIO, IOJy4Yarollui,
3aKa3bIBAIOIINN, WM HMMEIOIIMNA HAaMEpeHHUs IMONyYWUTh WM 3aKa3aTh
TPYMUHT-YCIYTH. 3aka3uuK, aKLEenTys HaCTOSIILYIO odepry,
MOATBEPXKAAET, YTO OH HAAJEKAIUM 00pa3oM YyBEIOMIIEH O IepeyHe
YCIIYT, TIpefocTaBisgeMbix Mcnomnurenem u 000 BCeX OCOOEHHOCTSX MX
OKa3aHUs, MOJYYHST HAJISKAI[YI0 KOHCYIBTAIMIO OT Bpadel (B CBSI3U C
WHIUBUYAIbHBIMA ~ OCOOCHHOCTSMHM  370pOBbsi  KimeHnra), 3HaeT o
BO3MOYKHBIX OCIIO)KHEHUSX U IPUHUMAET BCE BO3MOXKHBIE PUCKH, KOTOPbHIE
MOTYyT BO3HUKHYTb B TIIPOLIECCE OKa3aHUS YCIyr II0 HAcTOSILIEMY
Jorosopy.

2.5. TI'pymunr KimeHT — HENpPOAYKTHMBHOE >KMBOTHOE, IOIYyYarollee
rpyMHHT-yciayru B CanoHe.

2.6. Cagon — [pyMHMHI calloH B BUJE MNPEANPHUATHS M0 OKA3aHUIO
TPYMHHT-YCIIYT, PAcIOJIOKEHHOE B CIIeUaIbHO 000PYIOBAHHOM HEXHUIOM
IOMEUIEHUH, TO €CTh HEMOCPEACTBEHHOE MECTO OKa3aHus yciyr. Anpeca
CamonoB ykazanel Ha Caiite https://salon-milord.ru/ u B pazmene
PexBu3utel HacTosmeit OdepTsi.

2.7. Odepra — Hacrosmmii JokyMeHT JloroBop-odepTa Ha OkazaHue
MH(POPMAIIMOHHO-KOHCYJIBTAllMOHHBIX YCIyT Mcnonaurenem.

2.8. Cair MHcnoanurens opUIHATBLHBI  WHTEPHET pecypc
WcnomauTens, pacoNoKeHHBIH B CETH HHTEPHET 10 ajapecy https://salon-
milord.ru/

2.9. INlpuaoxenune «MHUJIOPA» — mnpunoxeHue i MOOMIBHBIX
ycTpoiicTB Ha cuctemMax Androis u 10S, mocTymHOE NIl CKaYMBaHUS U
UCIIOJIb30BaHMs HAa YCJIOBUSAX NPOCTOW HEUCKIIOUYUTEIbHOW JIMIIEH3UH B
marazuHax GooglePlay u AppStore, mo3Bositoliee oCyeCTBUTh 3aMUCh
Ha MOJyYeHHE YCIYTH U TOyYUTh HHYIO HH()OPMAIIHIO/yCITyTH.

3aKa3uMKOM Ha OKa3aHHE YCIYT, KOTOPBIH 3aKIIO4aeTcs MOCPEICTBOM
aknenrta OgepTsl.

9.3. I'pyMMHr-ycayru — npeaocrapisieMblid KimeHTy KOMITIEKC yCiayr
[0 yXOAYy 3a IIEPCTHBIM M KOXXHBIM IOKPOBaMH, B TOM 4YHCIIE, HO HE
OTpaHUYMBAsCh, MOWKA, CYIIKa, CTPUIKKA KUBOTHOTO.

9.4. 3aka3zumk JWIO0, OCYIIECTBHUBIIEE AaKIenT OQepThl
[Torpeburens TpPyMHUHI-YCIYT, SBJSIOUIMICS 3aKOHHBIM BIIAJIENIbILIEM,
IIPEICTAaBUTENIEM BIaJieblla WM ONEKYHOM >KHBOTHOTO, IOJIyYarOIUH,
3aKa3bIBAIOIINN, WM HMEIOUIMN HaMepeHHs MONyYWTh WU 3aKa3aTh
ITPYMMHT-YCIYTH. 3aKa3yuK, aKLEenTys HaCTOSIIYIO otepry,
MOATBEP)KIACT, YTO OH HAAJEXKalUM 00pa3oM YyBEIOMJIEH O MepeyHe
YCITyT, peAocTaBisieMbIx VcnonHuTeneM u 000 BCeX 0COOSHHOCTSIX HX
OKa3aHusl, MONYYHJT HAAJEKAIyI0 KOHCYJIBTAI[MI0 OT Bpadeil (B CBS3U C
WHJIUBUIYAIBHBIMU OCOOCHHOCTSMHM 370poBbsi Kimenra), 3HaeT o
BO3MOYKHBIX OCJIO)KHEHUSX U PUHUMAET BCE BO3MOXKHBIE PUCKH, KOTOPbIE
MOTYT BO3HUKHYTb B TIPOIIECCE OKa3aHUS YCIyr II0 HACTOSILEMY
Jlorosopy.

9.5. I'pymuur KimeHT — HENpPOAYKTMBHOE >KMBOTHOE, IOJIYyYarollee
rpyMuHr-yciayru B Canone.

9.6. Canon — IpymMHMHr cajloH B BHJE MNPEANPUSATHS MO OKa3aHMIO
TPYMUHT-YCIYT, PacloIOKEHHOE B CIIelUaIbHO 000pYIOBaHHOM HEXHUIOM
MIOMEIIEHUH, TO €CTh HEMOCPEIACTBEHHOE MECTO OKa3aHus yciyr. Anpeca
CamonoB ykazanel Ha Caiite https://salon-milord.ru/ u B pasagene
PexBu3utel HacToser OdepTsr.

9.7. Odepra — Hactosmmii qokyMeHT JloroBop-odepra Ha OkazaHue
MH(POPMAITMOHHO-KOHCYJIBTAIMOHHBIX yCIyT McnonmauTenem.

9.8. Caiit Hcnoanuresns opUITMATBLHBI WHTEPHET pecypc
VcniomHUTENSA, PacIIONIOKEHHBINM B CETH HHTEPHET 10 ajapecy https://salon-
milord.ru/

9.9. Ilpunaoxenune «MHJIOPA» — npunoxeHue a1 MOOMIBHBIX
ycTpoiicTB Ha cuctemMax Androis m 10S, mocTymHoOe IJisi CKaYUBaHUS H
UCIIOJIb30BaHMUs Ha YCJIOBHUSAX HMPOCTOM HEUCKIIOUMTEIbHOW JHMIEH3UU B
marazuHax GooglePlay u AppStore, mo3Bossitolee oCyeCTBUTh 3aUCh
Ha MOJTyYeHHE YCIYTH U TOIYYUTh HHYIO HH()OPMAIHIO/YCITyTH.




2.10. B mnactosimeir Odepre MOTyT OBITH HCIONB30BaHBI TEPMHUHBI, HE
olpesiefieHHbIE B IIaBe 2. B aToM cilydae, TOJNIKOBaHHME TaKoro TepMHHA
MPOU3BOUTCSA B COOTBETCTBUU C TEeKCTOM Hactosiei Odeptrl. B cioyuae
OTCYTCTBHSI OJIHO3HAUHOTO TOJKOBaHUS TepMuHA B Tekcte OdepThl
cleyeT pyKOBOJICTBOBATbCS TOJKOBAaHHWEM TEPMHUHA: B TMEPBYIO O4Yepelb
— Ha caiite McnonHuTens, BO BTOPYIO O4epe/lb — CIOKUBIIMMCS B CETH
WNuTepHeT u 001IenpuHATON MPaKTUKE TPyMUHTA.

3. IIpeameT goroBopa
3.1. TIpeamerom Hacrtosmelr OdepTsl ABISICTCS BO3ME3THOE OKAa3aHHE
Ucnonuutenem 3aka3uumky rpyMUHr-ycnyr ans Knuwenta B mopsiike,
npenycMoTpeHHoM Hactosmed OdepToit U 3akoHOnaTeNbcTBOM PO.
[TepeueHs ycnmyr nqoCcTymneH AJis O3HAKOMIICHHS B MpEHCKypaHTe IeH s
kaxaoro u3 CajaoHOB.
3.2. CTouMOCTh YCIYT OIpeleisieTcss Ha OCHOBAaHMM JEHCTBYIOIIETO
MPENCKYpaHTa, pa3MENIEHHOro B canoHe. [lo comameHnro Mexay
HcnonuauTeneM u 3aka3unkoM [EHBI, MOTYT OTIMYATHCS OT MPEUCKypaHTa.
VYenyru  Wcnonuutenss He o6Omaratorcs HJIC B cooTBeTcTBUH €
nerictByronuM Hanoroseim Kogexkcom Poccuiickoit denepannu, B CBSI3H C
teM, yto Mcnonnutens npumenser Y CH.
3.3.  3aka3uuk MOATBEPKIAeT, YTO JO MOMEHTa 3akitodeHus JJorosopa
(axkmenita Hactosimed Odepthl) momyunt oT VCromHHUTENsT BCIO TOHYIO
uHGOPMAIIUIO O CPOKAX U MOPSIIKE OKa3aHUs yCIYT.
3.4. 3aka3uuk MOATBEP)KIACT, YTO yCIyraMH B paMKaxX HacTOsALIECH
Odeptol OyayT SBIATHCA NeHCTBUS VICIIOMHUTENS MO OKa3aHUIO YCIYT B
TPYMUHT CaJioHe B c(epe yXo/a 3a 5KUBOTHBIMHU.
3.5.  3aka3uuKk MOHMMAET, YTO, B TOM 4YHCII€ BHU3YyaJlbHBIH pe3ylbTar
OKa3aHUsl TPYMUHI-YCIIYI, MOXKET OTIMYaThCsl OT PE3YJbTara, KOTOPbII
OoXuJaeT 3aKa3uuK, T.K. HIEPCTHBIA TOKPOB KHBOTHBIX HMEET CBOU
0CcoOeHHOCTH TIpH paboTe C HUM, MOXET HM3MEHSTHCS MOCIE MOMKH,
CYUIKU WJIH CTPHKKH KUBOTHOTO.
3.6. HcnonHuTtenb UMeeT MpaBo B JIFOOOM MOMEHT M3MEHATH YCIOBUS
HacTosme myOnuyHOW oOQepTl B OJHOCTOPOHHEM TMOpsike 0Oe3
IPEIBAPUTEIBLHOTO COMIACOBaHUS € 3aKa3zuMKOM, OOecreunBas Mpu ITOM

9.10. B mnactosmeit Odepre MOTYT OBITH MCHOIB30BAHBI TEPMUHBI, HE
onpezeneHHble B M1aBe 2. B 3ToM citydae, TOIKOBaHME TAakOro TEpPMHUHA
MIPOU3BOAMUTCS B COOTBETCTBUU C TeKCTOM Hactosiei Odeptrl. B cmyuae
OTCYTCTBHUSI OJIHO3HAUHOTO TOJKOBaHUS TepMuHA B Tekcte OdepThl
ClIeZlyeT PyKOBOJICTBOBAaTbCS TOJKOBAaHHWEM TEPMHUHA: B TMEPBYIO OYEpEIh
— Ha caiite McrionHuTens, BO BTOPYIO O4epeib — CIOKUBIIMMCS B CETH
WuTepHeT 1 00IIEnpUHITON MpaKTUKe TPYMUHTA.

10. IIpeamet norosopa
10.1. TIpenmerom Hacrtosimedr OdepTsl sIBIsIETCS BO3ME3IHOE OKa3aHUE
Hcnonaurenem 3aka3uumky TpyMHHT-yciyr st Knuenta B mopsnke,
peIycMOTpeHHOM Hactosiien Odeproit u 3akoHOMATeNbcTBOM PD.
[lepedenp yciyr noCTyneH JUisi O3HAaKOMIIEHHSI B MPEUCKYpaHTE LEH s
kaxaoro u3 CajaoHOB.
10.2. CroumoOCTBh yCIyr OIpeAeNseTcsl Ha OCHOBAaHUM JCHCTBYIOIIETO
MPEUCKYpaHTa, pa3sMENIEHHOro B cajoHe. [lo commameHnio Mexay
WcnonaureneM u 3aka3uuKoOM LIEHBI, MOTYT OTIIMYATHCA OT MPEUCKYpaHTa.
Yemyru  Ucnomautens He obmararorcss HJIC B cooTBercTBHH €
nerictByronuM HanoroseiM Kogekcom Poccutickoit denepaiiniu, B CBSI3U €
TeM, uto Mcnonnutens npumenser Y CH.
10.3. 3aka3uyuk MOATBEPKIAET, YTO JO MOMEHTA 3aKiroueHus JloroBopa
(axkumenta Hactosimeidt Odepts) momyumsn ot VcnoiaHUTENs BCIO MOJTHYIO
nHGOPMAIUIO O CPOKAX U MOPSIIKE OKa3aHUS YCITYT.
10.4. 3aka3zyuk NOATBEPXKAAET, YTO YCIyramMM B paMKax HacTOSIIEH
Odepthl OyayT ABAATHCSA AeHCTBUS VICMOMHUTENS MO OKa3aHUIO YCIYT B
TPYMUHT CaJIoHE B cepe yxo/a 3a )KHBOTHBIMHU.
10.5. 3aka3yumk NOHHMMAET, YTO, B TOM YHWCJIE BHU3YyaJbHbBI pe3yabTar
OKa3aHUsl T'PYMMHI-YCIYT, MOXKET OTIMYaThCsl OT PE3ysbTara, KOTOPbIN
OKHJAeT 3aKa3uuK, T.K. MIEPCTHBIM IOKPOB JKMBOTHBIX HMEET CBOU
0COOCHHOCTH TIpU paboTe C HUM, MOXKET HM3MEHSTBHCS IOCIEe MOMKH,
CYILUKH MJIM CTPU>KKHU KUBOTHOTO.
10.6. VcmomHuTENh UMEET MPaBO B JHOOOH MOMEHT M3MEHSThH yCIIOBHS
HacTOsIeH MyOnuyHOW oOQepTl B OJHOCTOPOHHEM TMOpske Oe3
IIPEIBAPUTEIBLHOTO COINIACOBaHUS € 3aKa3zuMKOM, OOecrieuuBasi Mpu 3TOM




nmyOIMKallKio U3MEHEHHBIX ycloBuil B IHTepHETE.

3.7. Ucnonnutens oxas3piBaeT yciayra Jjuuam crapime 14 jetr. o
JOCTH)KEHUsST Bo3pacTta 18 jer 3aka3uuk o0s3aH MONYYUTh MHCHMEHHOE
WIA YCTHOE COIJlacue poaWTeNel  (3aKOHHBIX  MpEeACTaBUTENEH

HECOBEPIICHHOJIETHET0) Ha MOy4YeHUE YCIYTH.

4. 3aBepenusi u rapanTuu Cropon. MomeHT 3akiouenus Jlorosopa
4.1. Hcnonnurtens 3aBepsgeT M TapaHTUPYeT, UYTO  HAJAEIEH
COOTBETCTBYIOIMMHU ITOJIHOMOYMSMHU JUIsl OKa3aHUsl YCIIYT.

4.2.  3aka3uMK 3aBepsieT U rapaHTUPYeT, 4TO, COBEpIIas ACUCTBUS IO
akuenty Odeprsl, oH:

ABJISIETCS 3aKOHHBIM BiajenbleM Kimenta m oOnmagaer Bcemu
MpaBaMH OTHOCHUTENILHO Hero, a KiMeHT cBoOOJeH OT MPUTA3aHUS
TPETbUX JIMI] WJIM HMMEETCS COoIlacheé COBMECTHOTO(HBIX)
coOctBeHHUKa(koB) Kinenra. McnonuuTens He 00s3aH IPOBEPSITH

HaJIu4yue TAKUX [IOJTHOMOYMM M HUCXOAUT U3 IPUHIHUIA
NO0OpOCOBECTHOCTH  3akKa3uMKa, KOTOphIM mepedan [pymuHr
Knuenta I'pymepy;

— UMEeT 3aKOHHBIE IIpaBa BCTyNaTb B JIOTOBOPHBIE OTHOIIEHHUS C
Hcnonnurtenem;

SIBIIIETCSI TIOJTHOCTBIO JI€€CTIOCOOHBIM, JOCTHUTIIIMM Bo3pacta 18
JeT, 7au00 JOCTUTIIUM Bo3pacta 14 JeT W MOTyYHBIIAM
MMCbMEHHOE COTJIacue poauTeNel (3aKOHHBIX TMpeCcTaBUTeNeH
HECOBEPILIEHHOJIETHETO) Ha 3aka3 [ pymuHnr yciyr Mcnonuurens B
otHoueHuu ['pymunr Knuenra;

I'pymunr KnmeHT He MMeeT MPOTHUBOMOKA3aHHW K BBIOPAaHHOM
3aKka34lMKoM YCIyre, B TOM YHCJI€ BETEPUHAPHBIX, MO 310POBBIO,
AJUIEPTUYECKUX U T.1.;

3aKka3yuKk HE COCTOMT Ha YyueTre Yy IICUXHarpa, ICHXOJIOora,
IICUXOTEPANEBTA, HE MPOXOAUT KypC ICUXOTEPANNU; HE CTPALACT
TICUXOJIOTHYECKUMHU/TICUXUIECKUMH PACCTPOMCTBAMHU, 3aTSHKHBIMH
JIETIPECCUSIMH; HE TMPUHUMAET IICUXOTPONHBIE, HAPKOTUYECKUE U
WHbIC BENIECTBA W TNpenaparbl, B T.4. OrpPaHUYEHHbIC WJIHU
3arpelieHHbIe K 000poTy Ha Tepputopun PO.

myOJIMKAIMI0 U3MEHEHHBIX ycloBuil B IHTEepHETE.

10.7. HcnonHutens oka3biBaeT ychnyru jaunam crapme 14 ser. o
TOCTIKEHHUST Bo3pacta 18 meT 3aka3uuk 00s3aH MOMYYUTh MHCHMEHHOE
WIM YCTHOE coIlacM€ poauTened  (3aKOHHBIX  NpEeACTaBUTENEH
HECOBEPIIECHHOJIETHETO) Ha MOy4YeHHEe YCIyTH.

11. 3aBepenusi u rapanTud CTOPpOH. MOMEHT 3aK/JII0YeHUs
Jorosopa
11.1. Hcrnonnurtens 3aBepseT W  TapaHTUPYET, UYTO  HAJEIEH

COOTBETCTBYIOIIIUMH TOJHOMOYHSMHE JIJIsl OKa3aHHUs YCIIYT.

11.2. 3aka3zuuk 3aBepseT W TapaHTHPYET, YTO, COBepIIas ACHCTBHUS MO
akenty O¢epTsl, OH:

SIBJISIETCSI 3aKOHHBIM BiajenbiieM KimeHra u oOnamaer Bcemu
npaBaMU OTHOCHUTEIBHO HEro, a KIMeHT cBOOOIEH OT MpUTSI3aHus

TPEThUX JIIl WM WMEETCS COIlaCHe COBMECTHOTO(HBIX)
cooctBeHHMNKa(k0B) KimenTa. McnonuuTens He 00s3aH MPOBEPSITH
HaJU4Me TaKUX TOJHOMOYMA W HUCXOAUT U3 TPHUHIUIIA
M0OpPOCOBECTHOCTH  3aka3zdyuKka, KOTOphIM mepenan [pymuHr
Kimenra I'pymepy;

— HMEEeT 3aKOHHBIE IpaBa BCTyNaTh B JOTOBOPHBIE OTHOILICHHS C
HcnonHutenem;

SBJISIETCS TOJTHOCTBIO JI€ECHOCOOHBIM, JOCTHTIIMM Bo3pacTta 18
jetr, 70O JOCTUrMIMM Bo3pacta 14 J5eT W TONXy4YHMBIIMM
MMMCBMEHHOE COIIache poauTened (3aKOHHBIX MPEICTaBUTENICH
HECOBEPILICHHOJIETHETO0) Ha 3aka3 [ pymuHr yciayr Mcnonaurens B
orHomeHuu [’ pymunr Knuenra;

['pymunr KimeHT He MMeeT NPOTHUBOIOKA3aHWH K BBIOpaHHOU
3aKa3uMKOM yCIIyTre, B TOM YHMCII€ BETEPUHAPHBIX, 110 310POBBIO,
AJIEPTUYECKUX U T.1.;

3aka34MK HE COCTOMT Ha YydYeTre Yy IICHXuarpa, IICHUXOJIOra,
IICUXOTEPANEBTAa, HE MPOXOIUT KypC NCUXOTEPANINH; HE CTPANaeT
MICUXOJIOTUYECKUMHM/TICUXUYECKUMH PacCTPOHCTBAMU, 3aTSHKHBIMH
JICNIPECCUAMH; HE NPUHUMAET ICUXOTPOITHBIEC, HAPKOTHYECKUE U
UHBIC BEIIECTBA M Ipenaparsl, B T.4. OIPAHUYECHHBIC WIIU




4.2.1. 3aka3uuK TMOATBEP)KIAET, YTO B MOMEHT Mepenayd >KUBOTHOTO
Wcnonuutento 11  OKa3aHUS TPYMUHT YCITyTH, YBEIOMHUII
Ucnonuutens o000 Bcex OCOOEHHOCTSX, CHENU(PUUECKHX COCTOSTHHUSIX
YKUBOTHOTO, €TO TIOBEJICHUSI, BO3PACTHBIX OIPAaHUYCHUSIX, OTPAHHUCHUSIMHU
0 37I0POBBIO, AJUIEPTUAMHU, HEMEePeHOCHMMOCTSIMU U T.Ja. Ecau
YBEIOMJIEHUE OTCYTCTBYeT, VcromHuTEeNnb A00pOCOBECTHO OKAa3bIBAET
YCITyTH, UCXOAS U3 HOPMAJILHOTO COCTOSIHUS OOBIYHOTO KUBOTHOTO TaKOTO
BUJIa WU THIA. B cyyae BOSHUKHOBEHHS CIIOPHBIX CUTYAIUi B IpoIiecce
OKa3aHUs yCIyI, BO3HUKIIUX U3-3a Hemepenaun HHPopManuu o0
OCOOEHHOCTSIX JKMBOTHOTO 3aka3uukoM VCrogHUTENto, BO3pakeHUs M
NpeTeH3Usl MPUHUMAThCS He OymyT, MOCKONIbKY VICTIONHUTENh HE MOXKET
pacmonaraTh JaHHBIMH 00 OCOOSHHOCTSX KHBOTHOTO, €CITM 3aKa34uhK WX
HE Tepenan 3aliaroBpeMeHHO. B kauecTBe moATBEpKIACHHS Hemepeaadn
TaKUX CBEJCHUH, JOMOTHUTEIHLHO MOTYT HCIIOJNB30BATHCS BUICO-3aITUCU
KaMep 0e30MacHOCTH B CalloHE (eClid TaKOBbIe 00OPYIOBAHBI), MPU ITOM
HcnonauTens He 00s3aH MPEIOCTaBIATh BHIC0-3aIUCH MO TPEeOOBAHUIO
3akazuuka.

4.3. Axwment odepTbl — COBEpIICHHE 3aKa3uMKOM KOHKITIOJICHTHBIX
NEICTBHM, KOTOpBIE CBUIETENBCTBYIOT 00 akiente Odeptsl. B yactHOCTH
— 3anuch Ha [pyMUHT yCIIyTy 4epe3 mpuiokeHue, oQpopMmIileHHE 3asBKU
Ha ycnyry no teiedonam CanoHOB (B TOM YHCIIE Yepe3 MECCEHIDKEPHI),
oOpamienue 3a yciayroi HemocpeactBeHHo B CanoHe, mepeaaya
KUBOTHOTO WJIM OIUIaTa YyCIOyrd. AKINEenToM oQepThl TakKe MOTYT
BBICTYNIaTh WHBIC JICHCTBUS, SIBHO CBUJICTEIHCTBYIONIHE 00 oOpaimieHuu
3aka3urKa 3a yCcJIyroi, BKiroyas orsiary (B TOM YHCIIE YaCTHUHYIO).

4.4. JloroBop, 3aKJIIO4a€MbIi Ha OCHOBAaHMM  aKLENTHUPOBAHUS
3aKa34rKOM HACTOSIIEH OQEpPThI, SBISETCS JOTOBOPOM MPUCOSAUHEHHUS, K
KOTOPOMY 3aKa3uuK MPUCOCTUHSICTCS 0€3 KaKUX-TM00 MCKITIOUCHUN W/WITH
OTOBOPOK.

4.5.  @axT ohopMIICHHS 3asIBKH 3aKa3YHKOM SIBIIICTCS O€30TOBOPOYHBIM
(akToM mpuUHATUS 3aKazyMKOM ycloBUil gaHHOro [loroBopa. 3akazymk,
opopMHBIIMY 3aABKy Ha YCIYyI'H, pacCMaTpuUBaeTCs Kak JIHIIO,
BCTymnuBIIee ¢ VcrmomHUTeNneM B OTHOLICHHS Ha YCJIOBHSX HACTOSIIETO
Horosopa.

3arpelieHHbIe K 000poTy Ha Tepputopun PO.

11.2.1. 3aka3yuK NOATBEPXKAAET, YTO B MOMEHT I€peladyd >KHUBOTHOTO
Ucnonaurento s  OKa3aHUs TPYMHHT YCIIyTH, YBEJIOMUII
Hcnonnutenss o000 Bcex OCOOEHHOCTSX, CNEUU(UUECKUX COCTOSHUAX
KUBOTHOTO, €r0 MOBEACHUS, BO3PACTHBIX OTPAaHUYECHUSIX, OTPAaHUYCHUSIMU
[0 3J0pOBBIO, AJUIEPTUSAMM, HENEPEHOCUMOCTIMU M T.JA. Eciom
YBEIOMIJIGHHE OTCYTCTBYeT, VcmomHuTenb J0OpPOCOBECTHO OKa3bIBAeT
YCIIYTH, UCXOJSl U3 HOPMAJIBHOTO COCTOSIHUS OOBIYHOT'O )KMBOTHOTO TAKOT'O
BHJIa WM TUNA. B cilyyae BOZHUKHOBEHUS CIIOPHBIX CUTYallMii B MPOLECCe
OKa3aHMs YCIyT, BO3HUKIIMX W3-3a Hemepenadd uHPopManuu o0
OCOOEHHOCTSIX JKUBOTHOTO 3aKa3unkoM VICMIOMHUTEN0, BO3paKEHUS U
IIPETEeH3MsI IPUHUMAThCA He OyayT, MOcKoibKy McrnonHurens He MOXeT
pacnonaraTb JaHHBIMH 00 OCOOEHHOCTSX KMBOTHOTO, €ClTU 3aKa3uuK UX
He repenai 3a0naroBpeMeHHO. B kauecTBe MOATBEPKICHUS Henepenayu
TaKUX CBEACHMM, TONOJHUTEIBHO MOTYT HMCIOJb30BaThCS BHJIEO-3AMUCH
KaMep 0e30I1aCHOCTH B CaJIOHE (€CiIM TaKoBble 00OPYIOBAHBI), IPU ITOM
HcnonauTens He 00s3aH MPENOCTABIATh BHUJICO-3AMMCU TIO TPeOOBaHUIO
3aka3uuka.

11.3. Axkuent odepTsl — coBeplIieHHEe 3aKa3uuKOM KOHKIFOAEHTHBIX
JeMCTBUH, KOTOpbIe CBHIETENbCTBYIOT 00 akiente Odeprol. B wactHOCTH
— 3amuch Ha [ pyMUHT yciIyry 4epe3 mpuiokeHue, oQpopMIIeHHE 3asiBKU
Ha ycnyry o tenedoram CanoHOB (B TOM YHCIE Yepe3 MECCEHIKEPHI),
oOpamenne 3a ychmyroii HemocpenctBeHHo B CasloHe, mnepenaya
JKUBOTHOTO WJIM OIUIaTa YCIYrH. AKIENTOM OQepThl TakkKe MOTYT
BBICTYNIaTh WHBIC JEWUCTBUS, SIBHO CBUAETEIBLCTBYIOIIHME 00 OOpalieHun
3aka3zuuKa 3a yCIayrou, BKJIIo4ast OrjiaTy (B TOM YUCIIE YaCTUYHYIO).

11.4. JloroBop, 3akiro4aeMbli Ha OCHOBAaHUM  aKIENTHUPOBAHUS
3aKa3uynKoOM HACTOAIICH OQepTHl, SBISETCS JOTOBOPOM IPUCOCAHMHEHUS, K
KOTOpOMY 3aKa34uK MPUCOENUHSCTCS 03 KaKUX-JIN00 UCKITFOUSHUH U/ 1IN
OTOBOPOK.

11.5. daxkT opopMieHUS 3asIBKH 3aKa3UMKOM SIBJISIETCS O€30rOBOPOYHBIM
(dakToM TPUHATUS 3aKa34MKOM YCIOBUH maHHOTO JloroBopa. 3akasduk,
opopMHUBIIMI 3aiBKy Ha YCIyr'H, paccMaTpuBaeTcsi Kak JIHIIO,
BCcTynuBliee ¢ VcromHuTeNneM B OTHOLIEHHUS Ha YCIOBHUSX HACTOSILErO




4.6.  CTOpOHBI HACTOAILLMM COMJIAIIAIOTCA, YTO VICIOTHUTEND 3aKITIOUHIT
HacTosMi  JloroBop, OCHOBBIBasICh Ha 3aBEPEHUSAX  3aKa3uuKa,
nepevrciaeHHbIX B maBe 4 JloroBopa, U 4TO BBINICYKa3aHHBIC 3aBEPEHUS
uMeroT JIs MicnonmHuTens CyecTBeHHOE 3HaUYeHue.

4.7. OOcrosTenbcTBA, YKa3zaHHble B 1. 4 JloroBopa, uMEIOT
CylllecTBeHHOe 3HaueHue s Mcnomuutens. VcnoaHUTENb MOTHOCTHIO
rojiaraeTcs Ha HUX B IeNsAX coOnmofeHus TpedoBaHuil DenepanbHOTO
3akoHa «0O0 OCHOBaX TOCYHapCTBEHHOTO PETYIUPOBAHUS TOPTrOBOU
nestenbHoCTH B Poccuiickoit ®denepanuu» W HHBIX TpeOOBaHUI MO
MPEAOCTABIICHUIO YCIYT, 3aKitodas JloroBop, UCHOMHAS WIM MpeKpamas
€ro, a Takke JII0ObIe COIVIAllIeHHs Ha OCHOBAaHUU JHOO BO HCIIOIHEHUE
JaHHoro JloroBopa.

4.8.  CTOpOHBI HACTOSIIMM COIIAIIAIOTCS M MPU3HAIOT, YTO 3aBEPEHUS U
TapaHTHH TPEJCTABISIOT COOOM «CYIIECTBEHHBIE YCIOBHUS» HACTOSIIETO
HoroBopa mis neneit I'paxmanckoro Komekca Poccuiickoit denepanmu
(BKJTIOUAs, HO, HE OTPAHUYUBAACH, [T 1ieneit crareit 431.2, 432 'K PO).
4.9. Jlioboe HapyuieHHE WIA HEICHCTBUTEIBHOCTh KaKOTo-THOO0
3aBEPEHUS WM TapaHTUU OYylEeT CUUTATHCS CYIIECTBEHHBIM HapyIIEHHUEM
Hacrosiero JloroBopa s neneit crareu 450 'K PO.

4.10. Cropona, mojaraBllascs Ha HEAOCTOBEPHBbIE 3aBEPEHUs JIPYyroi
CropoHbl, HMMEIOUIME s Hee CYIIECTBEHHOE 3Hau€Hue, Hapsay C
TpeOOBaHHEM O BO3MEIIEHUU YOBITKOB TaK)Xe BIIpaBE OTKA3aTbCA OT
HacTosmero Jlorosopa.

4.11. IlocnencTBus,  NPEeIyCMOTPEHHBIE  IYHKTaMH  HACTOAILIETO
JloroBopa, npumensitorcst kK CTOpoHe, aBlIel HEJOCTOBEPHBIE 3aBEPEHMS,
HE3aBHUCUMO OT TOTO, OBLIO JIM €l U3BECTHO O HEAOCTOBEPHOCTH TaKUX
3aBEpPEHMUII.

5. Ilopsiaok, ycjioBHSI U 0COOEHHOCTH OKA3AHMUS YCJIYT
5.1. B coorBerctBuu ¢ ycinoBusiMu Odeptsl Mcnonuurtens o0s3yercs
0Ka3aTh YCIIyTH, a 3aKa3uuK 00sI3yeTCs UX OIIATUTh.
5.2. Buasl ¥ HauMEHOBAaHME, CPOK OKa3aHHUsA, CTOMMOCTb U HHBIE
XapaKTePUCTUKU MPEAOCTaBIIEMBIX YCIyT pa3MelLleHbl B NpeicKypaHTe
IIEH.

Jlorosopa.
11.6. CropoHBI HACTOSIILIUM COIVIAILIAIOTCS, YTO VICTIONHUTENb 3aKIIFOUIIT
HacTosAmMi  JloroBOp, OCHOBBIBAsCh HAa  3aBEPEHUAX  3aKa3uMKa,

MepeurciIeHHbIX B aBe 4 JloroBopa, U 4TO BBINICYKa3aHHbBIE 3aBEPEHUS
UMEIOT [ VicronmHuTeNs CylecTBeHHOE 3HAUEHHUE.

11.7. OOctositenberBa, ykazanHple B 1. 4 JloroBopa, HMEOT
CyllleCTBeHHOe 3HaueHue it McnonHutens. VCoMHUTENb MOIHOCTHIO
nojaraeTcs Ha HHUX B IeNsX coOmofeHust TpeboBaHuii demepanbHOTO
3akoHa «0O0 OCHOBaxX TOCYAApCTBEHHOTO PETYIHPOBAHHUS TOPTOBOM
nesitenbHocTH B Poccuiickoit ®enepanun» M MHBIX TpeOOBaHUM 1O
MIPEIOCTABICHUIO YCIYT, 3aKitoyas J[oroBop, UCIONHSS WIM MpeKpamas
€ro, a TaKke JII0ObIe COIVIallleHUss Ha OCHOBAaHUU JHMOO BO HCIIOJHEHHUE
naHHoro Jlorosopa.

11.8. CropoHBI HACTOSLINM COIVIAILIAIOTCS U MIPU3HAIOT, YTO 3aBEPEHUS U
rapaHTUH TPEACTABISAIOT CO00I «CYIIECTBEHHBIE YCIOBHUS» HACTOSILIETO
HoroBopa s nener ['paxmanckoro Komekca Poccuiickoit denepanmu
(BKJTFOUAs!, HO, HE OTPAaHUYMBASCH, /TS mienel crateit 431.2, 432 'K PD).
11.9. Jlroboe HapymieHWE WM HEACHCTBUTEIBHOCTh KAKOTO-JIMOO
3aBepEHUs] WM TapaHTUU OyIeT CYUTAThCA CYIIECTBEHHBIM HapylICHUEM
Hacrosiero [lorosopa s neneii crateu 450 'K PO.

11.10. CropoHa, mosaraBlIasicd Ha HEJIOCTOBEPHBIE 3aBEPEHHUS JIPYrou
CropoHbl, HMEIOLIME JUIsI HEE CYLIECTBEHHOE 3HAu€HUe, Hapsiay C
TpeOOBaHMEM O BO3MEIICHUHM YOBITKOB TaKXkKe BIPaBe OTKAa3aThCsl OT
Hacrosero /orosopa.

11.11. TlocnenctBus, NOPEAyCMOTPEHHBIE  IMYHKTAMHA  HACTOSIIETO
[orosopa, npumensitorcst K CTOpoHe, JaBIIeld HEA0CTOBEPHBIE 3aBEPEHNUS,
HE3aBHCHMO OT TOTO, OBLJIO JH €l M3BECTHO O HEIOCTOBEPHOCTH TaKUX
3aBEPEHUI.

12. Ilopsinok, yc10BHsI M 0COOEHHOCTH OKA3AHHUS YCJIyT
5.1. B coorBerctBuu ¢ ycnoBusiMu Odeptel McnonHutens o0s3yeTcs
OKa3aTh YCIIyTH, a 3aKa3uuK OOs3yeTCs UX OILUIATUTh.
5.2. Bugel ¥ HauMEHOBaHME, CpPOK OKa3aHWs, CTOMMOCTb U WHBIE
XAPaKTEPUCTUKHU IIPENOCTABISIEMBIX YCIyT pa3MEIICHbl B IPEUCKYpaHTe




5.3. B ciy4yae HEBO3MOKHOCTU NPEAOCTaBIECHUS YCIyTH B Ha3HAYCHHBIH
cpok, McnonHurens 00s3aH TpeNyNpennTh 3aka3uuka [0 Mepe
oOHapyXeHHUs1 00CTOATENbCTB MPEMATCTBYIOIIUX BBIIIOIHEHUIO YCIYyTH, 10
3asIBJIGHHOM JaThl M EPEHECTH MPEAOCTaBICHUE YCIYT Ha JIpyroe Bpemsl.
[Ipenynpexnenue OCYIIECTBIISETCS yTeM nyOIuKanum
COOTBETCTBYIOIIMX CBEICHUN Ha caiiTax / B COI. CETSAX, CMC-PACCHUIKH,
YCTHO 1O TenedoHy, KOTOpblil coobuiaeT 3aka3uuk NMpH 3akaze [ pymMHHT
Yenyr unm uHBIM ciocoOoM, BeIOpaHHBIM HcrionHuTenem.

5.4. 3aka3uuKy, MO COOTBETCTBYIOIIUM pekoMeHnauusam s Knuenra,
MOYET OBITh TTPEIIOKEHO

IPOBECTU JIOTIOJIHUTENbHBIE TPOLEAYpPhl, KOTOpble Ha MOMEHT Hadaa
OKazaHusi Yciayr He TpeOOBaIMCh W/WIM MOIIM  CYHMTAThCS HE
CYIIECTBEHHBIMHU U OTPEOOBAIN YTOUHEHMS MTO3]IHEE.

5.5. Ilpu okasanum IpymuHr VYeiayr CymectByeT BO3MOXKHOCTb
OTCYTCTBUS IOJIOXKHUTENbHON OTBeTHOW peakuuu ['pymunr Kiumenra Ha
OKa3aHHbIE I'pymuHr Ycnyri/BO3HUKHOBEHHE OTPHULIATEIIBLHOMN
peakuu/o0pa3oBaHUe HMHBIX OCJIOKHEHHMI/aIIepruueckux peakuui, B
TOM 4HCI€ M BEPOATHOCTH JIETAJIBHOIO MCXOAA B HCKIIOYUTEIbHBIX
cilydasix, 3aKa3uuK, MOHMMAas U OCO3HaBas JaHHBIM (aKkT W MOAMUCHIBAs
Hactosmuii JloroBop, mperensuit k Canony (McmnonHuteno) UMeTh He
Oyner.

5.6. 3aka3zyMk coIaceH, 4YTO IpH 3aKa3e ONpeAeNEéHHOW Yciyru y
VcnonHuTens ero mnpeicTaBleHHE O pe3yjibTare WM €ro BU3yasln3alus
MOTYT OTJIMYaThCA OT PEAJBHOIO pe3ysabTara, T.K. IIEPCTIHOW IOKPOB
KHBOTHOTO UMEET CBOM OCOOEHHOCTHU INPH pabOoTe C HUM, a TAaKXKe MOXKET
U3MEHSATHCS, B TOM YHUCII€ BU3YaJIbHO, IIOCIIE MOMKH, CYLIKH, CTPUKKU U

T.J.
5.7. Tlocme oxazaHust yCiayrd 3aka3uyuK JIOJDKEH  IOJIUCATh
NPEICTaBICHHBIM AKT MpHeMa Mepefadyd TPYMUHT KIHEHTa, B KOTOPOM,

IIPY HAJIMYMHM, YKa3aTb CBOM BO3PAXKEHUS 110 KAYECTBY OKa3aHHOM YCIIyTH.
Ecim  nmaHHble  BO3paKeHMsI HE  INOCTYHNAOT  WMIM  3aKa3dyMK
0€30CHOBATENIbHO OTKA3bIBACTCSl OT MOJNMCAHMS JaHHOTO AKTa, yciyra
CUMTAETC OKa3aHHOW B IMOJHOM OO0bEME, KaueCTBEHHO, BO3PAKEHUS U
NPETEeH3UH MO Hel NnpuHUMartbes He OynyT. Kpome Toro, AKT cuutaercs

LIEH.
5.3. B ciiy4ae HEBO3MOXKHOCTU MPEJOCTABICHUSI YCIYTH B Ha3HAUCHHBIN
cpok, MHMcmonHutenr o00s3aH TpeAyNpenuTh 3aka3uyuka 10 Mepe
oOHapyKeHHsI 00CTOSATEIBCTB MPEMATCTBYIOIINX BBIITOTHEHUIO YCIYTH, 10
3asIBJICHHOW JaThl U MIEPEHECTH MPEAOCTABICHUE YCIIYT Ha JIPYyroe BpeMsi.
IIpenynpexnenue OCYILECTBIIAETCS yTEM myONTuKaIu
COOTBETCTBYIOIINX CBEJACHUN Ha caiTax / B COIl. CETAX, CMC-PACCHUIKH,
YCTHO IO Tene(oHy, KOTOPBIA coolmaeT 3aka3unk npu 3akaze [ pymuHT
Yenyr uinu uHBIM criocoOoM, BeIOpaHHBIM VcniomHUTENEM.

5.4. 3aka3zuuKy, MO COOTBETCTBYIOIIMM peKoMeHaanusM s Kiuenra,
MOKET OBITH MPEITI0KEHO

IIPOBECTH JIONOJHUTENbHBIE MPOLEAYpPbl, KOTOpbIE Ha MOMEHT Hadaja
OKa3zaHusi Ychoyr He TpeOoBajiWCh W/MIUM MOIIM CUUTAThCA HE
CYLIECTBEHHBIMU U MOTPEOOBAJIN YyTOUHEHUS TIO3/IHEE.

5.5. Ilpm oxazanun [pymMuHr VYCIyr CymecTByeT BO3MOXHOCTh
OTCYTCTBHsI TOJIOKUTEIBHOW OTBEeTHOM peakuuu ['pymunr Knumenra Ha
OKa3aHHbIE I'pymuHr Ycnyru/BO3HUKHOBEHUE OTpHULIATENBHOU
peaxin/o0pa3oBaHue HMHBIX OCJIOKHEHHI/aJUIEPTUYECKUX DPEaKIud, B
TOM YHCIE€ U BEPOATHOCTH JIETAJBHOTO MCXOJa B HCKIIFOUUTEIbHBIX
cirydasix, 3aKa3uuK, MOHUMas U OCO3HAaBas AAHHBIA (PAKT M MOIIHCHIBAS
Hactosimii JloroBop, mpetensuit k Canony (McrmomHuTeno) UMeTh He
Oyner.

5.6. 3aka3uMK coIvlac€H, 4YTO MpH 3aKa3e omnpeaenéHHou Yciayru y
Hcnonaurens ero mpeacTaBiIeHUE O Pe3yiabTare WM €ro BU3yalIn3anus
MOTYT OTJIMYAaTbCSl OT PEaJbHOrO pe3yibrara, T.K. HIEPCTSHOM IOKpPOB
YKUBOTHOTO UMEET CBOM OCOOCHHOCTHU NPH PadOTE C HUM, a TAaKXKE MOXKET
U3MEHSATHCS, B TOM YHUCIIE BU3YyalbHO, MOCIE MOMKH, CYLIKH, CTPUKKH U
T.n.

5.7. llocne oka3aHuss yciayrn 3aka3uWK JIOJDKEH  IOJIHUCATh
IIPEJICTABICHHBIN AKT NpueMa Nepeiaud TPyMHUHI KJIMEHTa, B KOTOPOM,
IIPU HAJIUYMH, YKa3aTh CBOM BO3PAKEHUS M0 KAYECTBY OKa3aHHOW YCIYTH.
Ecin  naHHple  BO3pakeHMS HE  MOCTYNAOT WIM  3aKa3zdyMK
0€30CHOBATENbHO OTKA3bIBAETCS OT MOJIMHCAHUS JAaHHOTO AKTa, yciyra
CUMTAETCS] OKAa3aHHOM B TMOJTHOM OOBEME, KaueCTBEHHO, BO3PAXKECHUS U




NPUHATHIM 0€30TOBOPOYHO B CIydyae MOCIEAYIONIEH OIUIaThl 3aKa3dyMKOM
yCIIYT B TMOJHOM oObeme. Bo3pakeHus WM NMPETEeH3UH, BO3HHUKAIOIIWE
nocie okazaHus yciyr, MicnomHuTeneM He MPUHUMAIOTCS.

6. Ilopsimoxk pacueron
6.1. Omnara ycnyr ocymectBisercs mytem 100% mocrormiarel B JeHb
OKa3aHUsl YCIYTH, HEMOCPEICTBEHHO Tocle e€ OKa3aHWs, ecIHu
NpeicKypaHToM IieH, 1100 cornamenneM CTOpOH, HE YCTaHOBJIEHO WHOE.
6.2. 3aka3uMK OIUTaYMBaeT YCIYTH C TOMOIIBIO CpPEICTB IjIarexa,
JOCTYIIHBIX M 00sI3aTEIbHBIX COTIACHO JEUCTBYIOIIEMY 3aKOHOAATEIECTBY
PO.
6.3. CTrouMOCTb YCIYTd MOXKET OBITh YBEJIMYEHA, B CIy4yae OKa3aHUs WIH
He3alUTaHUPOBAHHOMN HEO00XOMMOCTH OKa3aHus Knuenty
JIOTIOJIHUTENBHBIX YCIIYT.
6.4. CTOpOHBI JOTOBOPUIIUCH HE TPUMEHSITH TosioxkeHust ctateu 317.1. 'K
P®, T0 ecTh KpenuTop Mo JIEHEKHOMY 00S3aTEIbCTBY, BBITEKAIOIIEMY M3
HacTosiero JloroBopa, He BpaBe
nojgyyarb C JOJDKHHMKAa TIPOIEHTHI Ha CyMMy Joira 3a IEepuoj
MOJIb30BaHMs €T0 JCHEKHBIMH CPEICTBAMHU.

7. Oo6si3annocTH CTOPOH
7.1.3aka3uuk 00s3yeTcs:
7.1.1. IlonHOCTBIO U HaATIEKAIUM 00Pa30M OIIATUTh YCIYTH, OKa3aHHbIE
Wcnonaurenewm;
7.1.2. 3akazyuk 00si3aH MPEIOCTABUTH JOKYMEHTHI (IIPU WX HAIHYUH),
MOJITBEPKAAIOIINE TTPaBo coOCcTBeHHOCTH Ha [ pymunr Knuenta. B cioyuae
OTCYTCTBHSI JOKYMEHTOB, MOJTBEPKIAIONINX MMPABO COOCTBEHHOCTH, JTHOO
NOATBEPKAAIOIINX 3aKOHHBIH (akT BianeHuss KineHTOM Ha MOMEHT
oOpamienust B CanoH, 3aka3zuuk (aKTUUECKU MOATBEPXKAAET, YTO UMEHHO
OH SIBJISIETCSI TIOJTHOTIPaBHBIM BiajenblieM KiMeHTa U roToB OIIauyuBaTh
BCE OKa3aHHbIC EMY YCIIYTH;
7.1.3. O3nHakoMuthcsi camocrosTenbHo c¢ [lpeiickypantom CanoHa u
MOJTHOCTBIO oOrutaynBarth ycinyru Knuenta B CanoHe B COOTBETCTBHH
raBoit 6 JloroBopa;

MPEeTeH3UH MO Hel mpuHUMarbes He OymyT. Kpome Toro, AKT cuutaercs
IIPUHATHIM 0E€30TOBOPOYHO B CIIyyae MOCIEAYIONIEH OIUIaThl 3aKa3dMKOM
yCIyT B MOJHOM oObeme. Bo3pakeHuss WM MPETEH3WH, BO3HUKAIOIINE
1ocJie oka3zaHus yciyr, McronHuTeneM He IPpUHUMAIOTCS.

13. ITopsinok pacyeroB
6.1. Omnara ycayr ocymectsisierca mytem 100% mnocromnarel B J€Hb
OKa3aHUsl YCIYTdM, HENOCPEICTBEHHO IIOocie €€ OKas3aHWs, eclu
MPECKypaHToOM IieH, 0o cornanieHrueM CTOpoH, He YCTAaHOBJICHO MHOE.
6.2. 3aka3uMK OIUIaYMBaeT YCIYI'M C TIOMOIIBIO CPEACTB IIarexa,
JIOCTYITHBIX U 00513aTENBbHBIX COMIACHO JNEHCTBYIOUIEMY 3aKOHOIATENBCTBY
PO.
6.3. CTouMOCTh YCIYTH MOXKET OBITh YBENTMYEHA, B CIy4yae OKazaHUs WU
He3aIrJIaHUpPOBaHHOMN HEOOXOTMMOCTH OKa3aHUs Knuenty
JTOTIOJTHUTEIBHBIX YCIIYT.
6.4. CTOpOHBI TOTOBOPWIIUCH HE MPUMEHSTH TosioxkeHus cratbu 317.1. 'K
P®, 10 ecTh KpenuTop Mo JEHEKHOMY 0053aTeIbCTBY, BHITEKAIOIIEMY H3
HacTosiero JloroBopa, He BIpase
noiayyaTb C JOJDKHMKA TIPOIEHTHI Ha CyMMY JIofira 3a TEpHO
MI0JIb30BaHMS €0 JEHE)KHBIMU CPEICTBAMHU.

14. O6s3annoctu Cropon
7.1.3aka3uuk o0s3yeTcs:
7.1.1. IlonHOCTBIO 1 HaANEXaIUM 00pa30M OIUIATUTh YCIIYTH, OKa3aHHbIE
Hcnonnutenewm;
7.1.2. 3akazuuk 0O0s3aH MPEAOCTABUTh JOKYMEHTHI (NP WX HAJIU4YWN),
NOATBEPIKJaroIue MpaBo coOCTBeHHOCTH Ha [ pymunr Kinenra. B ciyuae
OTCYTCTBUS JOKYMEHTOB, MOATBEPKJAIOIINX MPABO COOCTBEHHOCTH, TNOO
NOATBEP)KIAIOIIMX 3aKOHHBIM (akT BraneHUss KiIMeHTOM Ha MOMEHT
oOpamierns B CanoH, 3aka3unk (HPakTHUYECKH MOATBEPXKIACT, YTO UMEHHO
OH SIBJII€TCS] NOJHOIPABHBIM BiajenblieM KimeHTa u roToB oIiauuBaTh
BCE OKa3aHHBIE EMY YCIIYTH;
7.1.3. O3nakomuTbhcst camocToaTenbHO C [lpelickypantom CanoHa u
MOJIHOCThIO oItaunBarh yciyru Kimenta B CajoHe B COOTBETCTBUH




7.1.4. PacnonaraTh JOCTAaTOYHBIM 3allaCOM BpPEMEHHU, TaK KaK BpeMms
HaxoxaeHus Knuenra

B CasoHe He peryiaMeHTHUPOBAHO.

7.1.5. YBaXUTEIBbHO OTHOCUTCSI KO BCEM OKPY’KAIOIIUM 3aKa3uuKa JIMIam
B CasioHe, B TOM ymciie coTpyaHukam Mcnonaurens u apyrum [pymuHT
Kinentam u nocerurensam Cainona.

7.1.5. Coobmute MCrnomHUTENI0 O BO3MOXKHBIX MPOTUBOMOKA3AHUSIX Y
I'pymunr Knmenra k BblOpaHHOM yciyre. Bcex 0coOeHHOCTSIX,
cHenu(pUUIeCKUX COCTOSHUAX KUBOTHOTO, €r0 IOBEACHHUS, BO3PACTHBIX
OTPaHUYEHUSAX,  OIPAaHWYEHMSIMM  TIO0  370pPOBbIO,  AJJIEPTUSAMH,
HETNEePEeHOCUMOCTSAMH U T.1I.

7.1.6. OGecrnieunTh COOMIONCHNE BCeX pekoMeHmanwii McnomHuTtens (ero

COTPYIHUKOB), TPUMEHEHHE PEKOMEHIOBaHHBIX CpPEJICTB/TOBAPOB, a
TaKKe COOJNIOJICHUE BCEX PEKOMEHJIOBAHHBIX Mpoleayp [pymuHr
Knuenry.

7.1.7. CamocTosITelbHO TpPHHAMATh pelieHne U Opare Ha cebs
OTBETCTBEHHOCTh 33 BHIOOp O MPOJOIKEHHUU OKa3aHWs ycinyr [pyMuHT
Knuenty B ciydae yXy[OIIEHHS €r0 COCTOSIHHS WJIM TPU BHE3aITHOM
0OHapy>XeHHUHU y HETO 3a00JIeBaHUs (BILTIOTh JIO JICTAIBHOTO UCXO/1A).

7.1.8. HeykocHUTENBHO BBHIMONHATH [IpaBuiia v ycnoBHs OKa3aHHS yCIyT
B CasnoHe, SBJISIONIMECS HEOThEMIIEMON YacThi0 HacTodIero JJorosopa.
7.1.9. TlpenocTaBisaTh 0 cebe JOCTOBEPHYIO KOHTAKTHYIO HH(pOpMaLuio (B
TOM YHCII€ TIPY OCYIIECTBICHUH 3alIUCH HA YCIIYyTH).

7.1.10. bepexHO OTHOCUTBCS K UMYyLIeCTBY VcromHUTENS U IOCETUTENEeH
Ucnonuutens. B cinywae mnopunm wumymectBa Hcemomuutens (ero
NpeACTaBUTENCH/COTPYAHUKOB) WM ApYrux KIHMEeHTOB - BO3MECTHUTH
noJjHbIN yiepo B pazmepe ero 100% croumocT.

7.1.11. B cnydae orkaza ot yciayr VMcnomHuUTeNst A0 OKOHYAaHHS YCIYT,
3aka3uyrK OIUIaYMBaeT CTOMMOCTh (DaKTUYECKH OKa3aHHBIX YCIyr 10
MOMEHTA OTKa3a.

7.1.12. B cny4yae mpuUHSTHUS PEIICHUS O MOTYyYEHUH YCIyT, TpeOyoUux
NPOJIOJKUTENIFHOTO BpeMeHHoro mpeObiBanust B CanoHe, moamucarb
Cornacue Ha yka3aHHBIE TIPOLEAYpPHI U HHBIE TpeOyemble McnomHurenem
JOKyMEHTBI, KOTOpbIE C MOMEHTa WX T[OANHCAHUS  SIBISIOTCS

maBoi 6 Jlorosopa;

7.1.4. PacnonaraTh AOCTAaTOYHBIM 3allaCOM BpPEMEHH, TaK KaK BpeMs
HaxoxaeHus Kivenra

B CasioHe He perIaMeHTHPOBAHO.

7.1.5. YBaXXHUTEIHbHO OTHOCUTCS KO BCEM OKPY>KaIOIIUM 3aKazuuKa Juam
B CasioHe, B TOM uucie coTpyaHukam Mcnomnurens u apyrum I'pyMuHr
Knuenram u nocerurensam CanoHa.

7.1.5. Coobmmth MCroMHUTENI0 O BO3MOMKHBIX IPOTHUBONOKA3AHUAX Y
I'pymunr Krmenta k BblOpaHHOM yciyre. Bcex 0coOeHHOCTSX,
crenn(UIECKUX COCTOSHUSX >KUBOTHOTO, €0 IOBENEHHs, BO3PACTHBIX
OTPaHUYEHUSAX,  OrPAaHUYCHHUSIMH  TIO  370pPOBbIO,  AJIEPTUSMH,
HENEPEHOCUMOCTSIMU U T.J.

7.1.6. Obecnieunth cOOMIOACHUE BCeX pekomeHaanui McnomHauTens (ero
COTPYAHUKOB), TPHUMEHEHHE PEKOMEHIOBAaHHBIX CPEICTB/TOBApOB, a
TaKkke COONMIOICHHE BCEX PEKOMEHIOBaHHBIX mpoueayp [pymuHr
Kinenry.

7.1.7. CamocTosTeNbHO TNPUHUMATh pelieHue u OpaTth Ha cels
OTBETCTBEHHOCTh 3a BBIOOP O MPOJOIKEHMM OKa3aHWs yciIyr IpyMuHr
Knuenty B cioyuyae yXy[OUIeHHs €rO COCTOSHUS WM TPU BHE3AITHOM
0OHapyXeHHUHU y HEro 3a0oseBaHus (BIIOTH J0 JIETAIBHOTO UCXO0/A).

7.1.8. HeykocHUTENHHO BHIMONHATH [IpaBuia U ycrnoBusl OKa3aHHs YCIyT
B CasioHe, sIBISIIOIIMECS HEOTHEMJIEMOU YacThio HacTosero Jlororopa.
7.1.9. IlpenoctaBnsTh 0 cebe JOCTOBEPHYIO KOHTAKTHYIO HHPOpMAIHIO (B
TOM YHCJIE TIPU OCYLIECTBICHUH 3aIIUCU Ha YCIIYTH).

7.1.10. bepexHO OTHOCUTBHCS K UMYLIECTBY VICTIOTHUTENS U MTOCETUTENEH
Ucnonnutens. B cinywae mnopum wumymecrtsa Hcenonnutens (ero
MPECTABUTENICH/COTPYAHUKOB) WK Jpyrux KIueHTOB - BO3MECTUTh
noJHbIHN ymepo B pazmepe ero 100% croumoctu.

7.1.11. B cnyyae oTkaza oT yciayr McmomHuTens 10 OKOHYaHUSA YCIYT,
3aKa3uuK OIUIAYMBA€T CTOMMOCTHh (DaKTHUECKH OKa3aHHBIX YCIyr 0
MOMEHTa OTKa3a.

7.1.12. B ciy4ae MpUHATHSA PEUICHUS O TOJYYEHUH YCIYT, TpeOyroImux
MPOAOJDKUTENILHOTO BpeMEeHHOro TmpeObiBanusi B CalloHe, MOANHUCATh
Comacue Ha yka3aHHBIE TIPOICIYpPHl U HHBIC TpeOyemble Mcnonaurenem




HEOTHEMJIEMOI YacThIO JOTOBOPA M HOCST XapakTep IOMOJHUTEIHHOTO
COTJIAIIIEHUS K HEMY.

7.1.13. Ilpn nanumunn y Knuenra kakoro-nm6o 3adoseBanus, TPEOYIOIIETO
NEePUOJUYECKOTO TpHUEeMa JICKAPCTBEHHBIX IpEnaparoB, ajuIepruil WUiu
HETMepEeHOCUMOCTE! a TakKe MPU HAIWYUHM PUCKA SKCTPEHHBIX CUTYaIUH,
CBA3aHHBIX C KAKUMHU-THOO 3a0oieBaHUSIMH, B TOM 4YHCIE C

WHIUBHIYAJIFHBIMH ~ OCOOCHHOCTSMH 310poBbs [pymunr Kimenra,
3aka3ynK O00s3aH TNHUCBMEHHO 3asABUTh 00 OSTOM  COTpPYIHUKAM
Wcnomuurens, A0 MOMEHTa Hayajda OKa3aHHMsS YCIOy, a Takxke
JIOTIOJTHUTEIBHO YCTHO MPOUH(OPMUPOBATH COTPYAHHMKOB McmomHMTENS,

HETIOCPEJICTBEHHO ~OCYIISCTBISIIONINX OKa3aHHe YCIYT,
NPOTHUBOTIOKA3aHUs K MPOBEACHHUIO OINPEICIICHHBIX MPOIETYP.
7.1.14. B ciyyae HaxXOXKAEHUS PSIOM C JKUBOTHBIM BO BpPEMs TPYMHHT
yCcIyr, W B cilydae J000ro, Jake HE3HAYUTEIbHOTO, YXYIAICHUS
CaMOYYBCTBHSI, HEMEUIEHHO COOOIIUTH VICTIOMHHUTEN0 U TPHOCTAaHOBHUTH
OKazaHHE yCIyT.

7.1.15. He mosBuarecs B CajoHe ¢ TPU3HAKAMHU/B COCTOSIHUH
AJIKOTOJIBHOT'O, HAPKOTUYCCKOI'O0 UJIM MHOI'O OIMbAHCHUA U HE yHOTpC6J'I}ITI>
QJIKOTOJIbHBIE M HAapKOTHYECKHE BellecTBa Ha Tepputopun McmomHurens
W/WITK B TIEPHOJT OKa3aHUs YCIYT.

7.1.16. IlpenoctaBnsare 1o TpeboBaHuio lcrmoaHuTENns COpaBKy O
COCTOSIHMHM 3710pOBbsi KilMeHTa, BETepUHAPHBIN NACIOPT U MOATBEPKAATh
HaJIMYue NPUBUBOK. be3 Hann4ms yka3aHHBIX TOKYMEHTOB - croaHuTemnb
BIPaBE OTKA3aTh B OKa3aHUU YCIIYT.

7.1.17. Cobnrogath OOIIENPUHATHIE HOPMBI TMOBEACHHS, B YaCTHOCTH,
MMPOABJIATh YBAXKCHHUEC K INCPCOHATY HUcnonnurensa u ApyruMm Jiviam, HE
nocsraTh Ha WX YECTb M JOCTOMHCTBO, HE JOMYCKaTh arpecCHBHOTO
IMOBCACHUSA BO BpPCMA OKa3aHusd YCIYyI, HC MCEIIaTrb MNIPCACTABUTCIIIO
WcromauTens Wiv IpyruM JHLAM MPHA OKa3aHUH/TIOTYYEHHH YCIyT, HE

YKa3zaB BCC

I[OHYCKaTI) BI)ICKa3BIBaHI/II71 (YCTHO, HI/ICI)MCHHO), BIIUAROIIIUX Ha
penyTtaiuio VcroaHuTeNs, CyObeKTHUBHBIX OIICHOUHBIX CYXICHUM.
7.1.18. CaMOCTOSTENbHO CJIEOUTHL 34 JIIOOBIMU  OOHOBJIEHUSIMHU

uHbopmanmm, pasMeniaemord Ha Caiire McmonmHuTens, B TOM 4HCIE,
CIeIUTh 32 M3MEHEHUSIMU YCJIOBHM OKazaHHs YCIyT, M JIOOBIX HHBIX

JOKyMEHTBI, KOTOpPbIE C MOMEHTa WX TIONNHCAHUS  SBISIOTCS
HEOTBEMJIEMOM YacThIO JIOTOBOPAa U HOCAT XapakTep JONOJHUTEIHHOTO
COTJIAIICHHS K HEMY.

7.1.13. Tlpn nanuuum y Knnenra kakoro-nu6o 3aboneBaHus, TpeOyIOLIETO
NEePHONYECKOT0 IpHeMa JIEKapCTBEHHBIX IPENaparoB, aJIEPTUil WK
HENEPEHOCUMOCTEHN a TAKXKe IPU HAJIUYHUKM PUCKA DKCTPEHHBIX CUTYaLlUH,

CBS3aHHBIX C KaKHMH-JIHOO 3a6OJ'ICBaHI/I$IMI/I, B TOM 4YHUCIC C
HHIAWBUAYAJIbHBIMHU O COOCHHOCTIMU 310pOBbA FPYMI/IHF KJII/IeHTa,
3aka3uMk 00sM3aH MHMCBMEHHO 3agBUThL 00 3TOM COTpYAHHUKaM
I/ICHOJIHI/ITGJISI, A0 MOMCHTAa Ha4dajla OKas3aHusaA YCIYyIL, a TaKiKe

JIOTIOJTHUTENBHO YCTHO NMPOMH(POPMHUPOBATh COTPYAHHUKOB McmomHurens,
HENOCPEACTBEHHO OCYIIECTBISIONIMX OKa3aHWE YCIyT, YyKa3aB Bce
MPOTHUBOMNOKA3aHUs K MPOBEACHUIO ONPEICIIEHHBIX MTPOLEYP.

7.1.14. B ciny4yae HaxOoXJIEHHUS PSIOM C >KUBOTHBIM BO BpPEMsI TPYMUHI
yCIyr, M B clydae J1000ro, Jake HE3HAUUTENIbHOIO, YXYALICHUS
CaMOUYyBCTBHS, HEMEUIEHHO COOOIMUTh VICTIOMHUTENI0 U MPUOCTAHOBUTH
OKa3aHHE YCIIyT.

7.1.15. He mosBuarecss B CanoHe ¢ TpU3HAKAMHU/B COCTOSHUHU
aJIKOTOJIBHOTO, HAPKOTUYECKOTO MJIM UHOTO ONbSHEHHS U HE yNOTpeOIsITh
AJIKOTOJIbHBIE M HAPKOTHYECKHE BellecTBA Ha Teppuropuu Mcmomaurens
W/WIIN B IEPHOJL OKa3aHUs YCIIYT.

7.1.16. IlpenocraBnsite 1o TpeOoBaHWIO VIcrOMHHUTENST CHpPaBKY O
COCTOSIHUM 3710poBbsi KiimeHTa, BeTeprMHapHbIil MacnopT U MOATBEPKAATh
HaJIM4YKe NPUBUBOK. be3 Hammuus yka3aHHBIX IOKYMEHTOB - McionnuTens
BIIPAaBE OTKAa3aTh B OKa3aHUU YCIYT.

7.1.17. Cobmrogarh OOIICTPUHSTHIE HOPMBI TOBEICHMS, B YAaCTHOCTH,
HPOSIBIIATh YBAXKEHUE K MepcoHany VcromHUTeNs W JpyruM JIUIaM, He
nocsratb Ha WX YeCTb W JIOCTOMHCTBO, HE JOITyCKAaTh arpecCHBHOTO
NOBEJICHUsT BO BpEMs OKa3aHMsA YCIYyl, HE MeIlaTh MpeICTaBUTEIIO
VicnionHuTens Wi APYTUM JUIAM TPU OKa3aHUH/TIONYYSHHH YCIIYT, He
JIONTyCKaTh ~ BBICKA3bIBaHUH  (YCTHO, NHCbMEHHO), BIUSIOIIMX Ha
peryTanuto VicnionHuTensi, CyObeKTUBHBIX OLEHOUHBIX CYKICHUH.

7.1.18. CaMoCTOATENbHO CIEOUTh 3a JIOOBIMH  OOHOBJICHUSMHU
uHpopmaruy, pasmemaemoir Ha Caifre McmomHuTens, B TOM YHCIIE,




MarepuasioB, KOTOPbIE MPSAMO MM KOCBEHHO CBSI3aHHBIX C OKa3aHUEM
VYenyru WM BAMSIFOT HAa HMX. 3aKa3udK JIMINAeTCs MpaBa CChUIAThCS Ha
OTCYTCTBHE OCBEJOMJICHHOCTH 00 yKa3aHHBIX M3MEHEHMSX, €CIIU TaKue
U3MeHeHus1 pazmenieHsl Ha Caifte VcrmomHHUTENsl WM TpENCTaBICHBI B
CasoHe Ju1st 03HAKOMJICHHSL.

7.1.19. He Bocnpou3BOauTh (KONHUPOBATH), HE pacCHpOCTpaHsITb, HE
JIOBOJUTH /10 BCEOOILEro CBEIEHUs, a TaKkke JHObIM HHBIM 00pa3om
METOJBl M CIIOCOOBI OKa3aHUS YCIYT, KOTOPHIE CTAHOBSITCSA JIOCTYITHBI
3aka3uyMKy B TIpollecce WJIM B  pe3ylbTare oOKa3aHMs  YCIYTL.
7.1.20. 3abnaroBpemeHHO sBUThCS B CajoH, ¢ Y4Y€TOM BpEeMEHHU
HEOOXOIUMOT0 Il MOATOTOBKH K MPOLEype.

7.1.21. CobniopaTte  CaHUTAPHO-TUTHEHWYECKUE HOPMBI, IpaBuia
HOKapHOHM 0€30MaCHOCTH, MHCTPYKIUH 110 TEXHUKE 0€30MacHOCTH.

7.1.22. IlpenocraBuTh MICIOTHUTENIO CBOM MEPCOHAIBHBIE JaHHbBIE: UMS,
¢damunuio, or4ecTBO (MPU HAIWYMM), AAPEC DIIEKTPOHHOM IOYTHI,
tenedoH. 3akitouas HacTosmuil JloroBop, 3akazdymk naeT cBOE cormacue
Ha 00paboTky McnomHuTeneM STHX THEPCOHANBHBIX JAHHBIX U
UCTIONIb30BAaHME MX JUI  PAcChUIOK  WH(GOPMAIMOHHBIX  HOBOCTEH
HcnonHuTens MNOCPEICTBOM 3JIEKTPOHHOM IMOYTBI M CMC-COOOIICHHH.
HcnonauTtens mnpuHMMaeT Ha cebs  00sf3aTenbCTBA  COXpaHEHUS
KOH(UIEHINATBHOCTH NEepCOHATbHBIX JAHHBIX 3aka3umka.
OnHOBpeMEHHO C  BBINIEYKa3aHHBIM  corjacueM Ha  00paboTKy
NepCOHAIBHBIX JaHHBIX 3aKa3uMK TaKXe JaeT CBOE IOJHOE COIvlacue Ha
NOJTy4YeHHue cooOmeHnid oT VICrmomHUTENsT TOCPEICTBOM DIEKTPOHHOM
HIOYTHI, B TOM YHCJIE COOOIIEHUI PEKIaMHOTO COIEP/KAHUSL.

7.1.23. He pacripocTpaHsTh pekjamMy M He Mpeaiararb YCIyrd CTOPOHHUX
JML/PECypcoB, CBOU YCIYyTHM WIHM YCIYyTH TPETbUX JIML HAa TEPPUTOPUHU
COJIOHA.

7.2. 3aka34yuK BIpaBe:

7.2.1. TpeOoBaTh HaJJIEKaIlIETO U CBOEBPEMEHHOTO OKa3aHUsl YCIyT
Hcnonuaurenem.

7.2.2. OG6pamarbes kK VcrnoaHUTEN0 MO0 BCEM BONPOCAM, CBSI3aHHBIM C
OKa3aHHMeM YCIyT, a TakXe 3a[aBaTh BONPOCHI, CBA3aHHBIE C OKa3aHUEM
VYeayr.

CIIEIUTh 332 M3MEHEHUSMU YCJIOBUH OKa3aHMs YCIYT, M JIIOOBIX HHBIX
MaTepHalioB, KOTOPBhIE MPSIMO WM KOCBEHHO CBSI3aHHBIX C OKa3aHUEM
Yenyrn wunM BAUSIIOT Ha HHUX. 3aKa3udK JIMIIAETCS IMpaBa CChUIAThCS Ha
OTCYTCTBHE OCBEIOMIIEHHOCTH 00 YKa3aHHBIX M3MEHEHUSX, €CIIU TaKue
u3MeHeHus: pasMenieHsl Ha Caiite VcnonHuTtenss Wiy mpencTaBieHbl B
CanoHne 119 03HaKOMJICHMUSI.

7.1.19. He Bocmnpou3BOoIuTh (KOMHUPOBATH), HE PACHPOCTPAHSITh, HE
JIOBOJTUTH JI0 BCEOOIIETO CBEACHUS, a TaKke II0OBIM HHBIM 00pa3om
METOABl M CHOCOOBI OKa3aHWs YCIYyT, KOTOpPhIE CTAaHOBATCS JOCTYITHBI
3aka3uMKy B IIpoLlecce MIM B  pPE3yIbTare OKa3aHWs  YCIyL
7.1.20. 3abnaroBpemeHHO sSBUTbCS B CalloH, C Yy4€TOM BpEMEHHU
HE0O0XOMMOT0 JJIs1 HOATOTOBKU K ITPOLIEAYPE.

7.1.21. CobmronaTh CaHUTAPHO-TUTHCHUYECKHE HOPMBI, IpaBUja
MOKapHOH 06€30MacCHOCTH, HHCTPYKIIUH 110 TeXHUKE O€301MacHOCTH.

7.1.22. IIpenoctaButh McnonHuTtento cBOM mepcoHaIbHbIEC JaHHBIE: MM,
¢damunuio, or4ectBO (MPH HAIMYHMM), aAPEC DIIEKTPOHHOH IOYTHI,
tenedoH. 3akmrouas HacTosmmii JloroBop, 3akazunk JaeT cBOE coriacue
Ha o0paboTky VcnomHuTeneM OSTUX MEPCOHANIBHBIX JIAaHHBIX U
UCIIOJB30BaHUE WX JUISI PAacChbUIOK WHGOPMAIMOHHBIX  HOBOCTEH
HcnonHuTenss NOCPEACTBOM 3JEKTPOHHOW MOYTHI M CMC-COOOIIEHUH.
Hcnonuutens mnpuHMMaeT Ha cebd o0s3aTenbcTBa  COXpPaHEHUS
KOH(HUICHITNATHHOCTH MEePCOHANTBHBIX JTAHHBIX 3aka3uuka.
OnHOBpEeMEHHO ¢  BBINIEYKAa3aHHBIM  corlacueM Ha  00paboTKy
MEPCOHANBHBIX JIaHHBIX 3aKa3yMK Tak)Ke JAeT CBOE IOJIHOE COIIacHe Ha
nojyuyeHue cooOmeHud ot McrmomHuTens MNOCPEACTBOM AIIEKTPOHHOMN
MOYTHI, B TOM YHUCJIE COOOIIEHUH PEKIIaMHOTO CO/IePKaHMUSL.

7.1.23. He pacnpocTpaHsTh pekiiaMy U HE Mpeajarath YCIyru CTOPOHHUX
JUI/PEeCcypcoB, CBOM YCIYTH WJIH YCIYTH TPETBHX IUI] HA TEPPUTOPUHU
COJIOHA.

7.2. 3aka34yuK BIpase:

7.2.1. TpeGoBaTh HaIJIEKalIET0 W CBOEBPEMEHHOTO OKa3aHUS YCIyr
Ucnonuurenem.

7.2.2. OO6pamarbes kK MICOTHUTENIO O BCEM BOMPOCAM, CBA3aHHBIM C
OKa3aHUEM YCIIyI, a TakKe 3a/1aBaTh BOIIPOCHI, CBA3aHHBIE C OKa3aHUEM




7.2.3. Ortka3aTbcsi OT PACCBUIKM HANpaBUB 3allpOC Ha AJIEKTPOHHYIO
1I04TY, YKa3aHHYI0 B HacTosmmel Odepre.

7.3. UcnosiHuTEIb 00SI3YyeTCS:

7.3.1. Opranu3oBaTh M OKa3aThb BBIOPAHHYIO 3aKa3uyUKOM YCIyTy
Kaue€CTBEHHO U B OTOBOPEHHBIN CPOK.

7.3.2. YUuTHIBaTh NMPH OKAa3aHUU YCIYT WH(POPMALIUIO, TPEJOCTABICHHYIO
3aKka3uuKOM  OTHOCHUTEIIBHO  MPOTHUBOMOKA3aHHM K  KaKUM-THOO
poleypam, IPOBOJUMBIM B paMKaxX OKa3aHUs YCIIYT.

7.3.3. Ucnons30BaTh Bce JMYHBIE AAHHBIE U UHYIO KOH(HICHIUATHHYIO
uHpOpMaIMIO 0 3aKa3uuKe TOJIbKO Ul OKa3aHUsl YCIyI, HE IlepeaaBaTh U
HE MOKa3bIBaTh TPETHUM JIMILIAM, HaXOSIIYIOCS y HErO JOKYMEHTAIMIO U
uHpOpMAIHIO 0 3aKa3z4yMKe.

7.3.4. IlposiBnATh yBak€HHE K 3aKa34yMKy, HE HapyllaTh MpaB 3aka3uHKa
Ha cBOOOAy coBecTH, uWH(POpPMAlWU, Ha CBOOOJHOE BBIpAKECHUE
COOCTBEHHBIX MHEHUN U yOCKICHHI.

7.4. UcnoiHuTEIb NIMeEET MPaBo:

7.4.1. CamoctosTenbHO u30uparth (GopMy oOKazaHus YCIyr C Y4eTOM
YCIIOBUH OKa3aHusl YCIIyT, BRIOPaHHBIX 3aKa3dUKOM.

7.4.2. B moboe BpeMsl MOJTHOCTHIO WM YaCTHMYHO HM3MEHSTHh OMHCAaHUE
VYenyr, ¢ ydeTroM MpenBapUTENIbHOTO YBEIOMIJICHHMS 3aKa3uMKa; TaKue
U3MEHEHUS U JIOTIOJHEHUS BCTYMAIOT B CHIIy HEMEMJIEHHO Tocie
COOTBETCTBYIOILIETO YBEIOMJICHUS, KOTOPOE MOMKET OBITh HAINpaBICHO
3aka3uuky B J1000M ¢dopme, BKIOYas, HO, HE OrPAHUYUBASICH,
pa3MelIeHeM COOTBETCTBYIOLIEr0 yBeaomiieHus Ha Caiite McnonHuTens
W/ 60 WHBIM obpazom.
7.4.3. B nenax Oe3omacHoctr Mcmonuurtens, Knuenra, 3aka3umka u
npyrux Knuentos, McnonHuTens BOpaBe OTKa3aTh B OKa3aHUH 3aKa3uuKy
yciyr, ecn 'y KiueHTa o4eBUAHO BBIpaXKEHBI MPU3HAKKU 3a00JIeBaHU, B
TOM 4HCIE, HO HE OrpPaHUYUBAsACH: OOJE3HU CcepAla, KOXKHbIE
3a00JIeBaHUsl, OTKPBITHIC PaHbI U SA3BbI, AIUICPTHUSCKIE PEAKIIUU.

7.4.4. OTka3aThb B OKa3aHWM YCIYyr 3aKa3uWKy, B JIFOOOW BO3MOXKHBIN
MOMEHT B CJIEYIOIINX CIy4asx:

npu  OOHApY)KEHUU  MIPOTHBOIOKA3AHUH,
HEBO3MOXHOCTH OKa3aTh YCIIyTH;

00  3aBEIOMOM

Yenyr.
7.2.3. Otka3aTbCsi OT PACCHUIKM HAIpaBUB 3allpoC Ha 3JIEKTPOHHYIO
MoYTY, YKa3aHHyIo B HacTosiei OdepTe.

7.3. UcnionHuTe b 005I3yeTCH:

7.3.1. OpraHuzoBaTh W OKa3aTb BBIOPAHHYIO 3aKa3dMKOM YCIyTy
Kau€CTBEHHO M B OTOBOPEHHBIN CPOK.

7.3.2. YuuThIBaTh IpU OKa3aHUM yCIyT UH(OPMAIIKIO, MPEA0CTaBICHHYIO
3aKa3yMKOM  OTHOCHUTEIIbHO  TPOTUBOIIOKAa3aHMH K  KaKUM-JMOO
poleaypam, MPOBOJAUMBIM B paMKax OKa3aHUs YCIIYT.

7.3.3. Wcnonp30Barh BCE JIMYHBIE JAHHBIE U WHYIO KOHQUICHIIUAIBHYIO
uHbopMaIIo 0 3aKa3uuKe TOJBKO Ui OKa3aHUs YCIyT, He IepeaaBarb U
HE TI0Ka3bIBaTh TPETHUM JIMIIAM, HAXOJAIIYIOCS Y HETO JOKYMEHTAIUI0 U
uHbOopMaIHIo 0 3aKa3zuyHKe.

7.3.4. IlposiBnsATh yBakeHHE K 3aKa3uMKy, HE HapyllaTh IpaB 3aka3zuMka
Ha cBOOOAy coBecTH, HHQOpPMAIMKU, Ha CBOOOJHOE BBIPAKEHUE
COOCTBEHHBIX MHCHHUI U YOCIKICHUIA.

7.4. UcniosiHUTEIbL MIMeeT NMPaBo:

7.4.1. CamocrosaTenbHO n30upaTh (QopMy OKa3zaHus YCIyr C Y4YETOM
YCIIOBUH OKa3aHUs YCIyT, BHIOpAaHHBIX 3aKa3uHuKOM.

7.4.2. B moboe BpeMsi TIOTHOCTHIO WM YAaCTHYHO W3MEHSThH OIHMCAHHE
Yenyr, ¢ ydyeToM MpenBapUTENbHOTO YBEIOMJICHHS 3aka3uuka; Takue
W3MEHEHUS U JIONOJIHEHMsI BCTYNAIOT B CHJIy HEMEMJIEHHO IIocie
COOTBETCTBYIOIIETO YBEIOMIICHUS, KOTOPOE MOXET OBITh HAIPaBIICHO
3akazuuky B J000M (Qopme, BKIIOYAs, HO, HE OTPAHUUYUBASCDH,
pa3MeIIeHneM COOTBETCTBYIOLIEro yBeaomiieHus Ha Caitre Vcnomuurens
u/vunm 160 WUHBIM 00pazom.
7.4.3. B nemgx O6e3omacHoctn Mcnomautens, Knuenra, 3akazumka u
npyrux KnuenTos, McnonHuTens BIpaBe OTKa3aTh B OKa3aHUM 3aKa3uHKy
yciyr, ecnu 'y KineHnta oueBUIHO BBIpaXKEHBI MPU3HAKU 3a00JIeBaHUH, B
TOM 4HCI€, HO HE OrpaHMYMBAsACh: OOJIE3HM CEpAla, KOXKHbIE
3a00JIeBaHus, OTKPBITHIE PAHbI U SI3BbI, AJUIEPTUYECKUE PEaKIUH.

7.4.4. OTka3aThb B OKa3aHUM YCIYr 3aKa3uHWKy, B JIFOOOW BO3MOXKHBIN
MOMEHT B CJIEYIOIINX CIydasx:

npu  OOHapy>KeHUM  MPOTHBOIIOKA3aHUH,

00  3aBemoMON




npu orcyrctBun y KimeHnra 3akazunka BaKUMHAIUU IPOTHB
OCIIICHCTBA;

NpU HEoIUlaTe YCAyr 3aKa3uukoM W/WIM TPH HE TOIIMUCAHUN
HEOOXOMMBIX JIOKYMEHTOB;

TIPH TIPEIOCTABIICHNN 3aKa34yUKOM HEIIOJHBIX, HEJIOCTOBEPHBIX, a
TAaKXKE 3aBCAOMO JIOKHBIX CBe}IeHI/Iﬁ U HAaHHBIX O COCTOAHUHN
Knuenra w/mim o cebe (0 3aka3zduke);

NIpY HEeaJIeKBaTHOM, arpeCCUBHOM TOBeieHnH 3akazunka/Kinenra,
a TaKkKe B CIIydasX HAXOXKICHHS 3aKka3dyhKka B aJIKOTOJLHOM HIIH
HapKOTUYCCKOM OIIBSAHCHUU nu HNHBIX OCHOBAHUAX,
NPOTHBOpeUANInX 3aKoHOAAaTeIbCTBY Poccuiickoit ®eneparum,
MMPOABIIAIOIICTO TIPHU3HAKKW AarpCCCUBHOIO0 MW HCYBAXKUTCIBHOI'O

TIOBE/ICHUS;
7.4.5. CamocTosiTenbHO OTIPEICIISITh COCTaB CIELUAJIUCTOB,
OKa3bIBAIOIINX YCITyTH.

7.4.6. I1o cBOEMY YCMOTPEHHUIO ONPEEATh U YCTAHABINBATh CTOUMOCTh
Yenyr.

7.4.7. IlpuBnekars Uid OKa3aHWUs YCIYr COMCIIONHUTENEW WU TPETbUX
JIMIL IO CBOEMY BBIOODY;

7.4.8. Ilonyyars ot 3akaz4ymka Jr00yI0 WHPOPMALINIO, HEOOXOIUMYIO IS
UCTIOJIHEHMsI CBOMX 00s13arenbeTB o Odepre. B ciydae HenpencTaBieHus
a00  HEMOJHOTO WJIM  HEBEpHOTO  MPEACTABICHUS  3aKa3uukoM
uHpopmaiuu, VcrnomHurenb BIpaBe NPUOCTAHOBUTh MCIOIHEHUE CBOMX
00s13aTeNbCTB A0 TPENCTaBICHUS] HEOOXOAMMOW WH(POPMALMU B MOITHOM
o0beme.

7.4.9. 3menaTh cocTaB Ycayr, J0OaBISATh WM BKJIIOYaTh HOBBIE YCIIYTH,
b1 (6] MOMEHTa ux 3aKasa 3aKa3ynKoOM.
7.4.10. B cnyuyae ono3maHus 3aka3zuMKa K CONIACOBAaHHOMY BpPEMEHU
oka3zaHus Yciyr 6onee yeM Ha 15 munyt, McnonnuTens uMeeT npaBo He
JOMycTUTh 3akazunka M Kiumenta k okazanuto Yeiayr Oe3 BBITUIATHI
komneHcanuu. Ecou McnonHutens mo 3ampocy 3aka3uuka JOIyCKaeT
3aka3unka K YCiyre IMOCie OIO3[aHus, OIUIaTe IOUICKHUT TIOJIHAS
CTOMMOCTh yCIyT 1o JloroBopy, Bpemsl OKa3aHHUsl yCIIyT He MPOAJIeBaeTCs,
ecu Croponamu HE COIVIACOBaHO UHOE.

HEBO3MOXXHOCTH OKa3aTh YCIyTH;

npu orcyrctBuM 'y Kimenrta 3akazumka BakUHWHAalMM TPOTUB
OeclIeHCTBa;

npyd HeoIulaTe ycIyr 3aka3uukoM W/WIW TIPH HE TIOANMCAHHU
HEO0OXOIMMBIX JOKYMEHTOB;

MIpU MPEAOCTaBICHUN 3aKa3uMKOM HEMOJIHBIX, HEIOCTOBEPHBIX, a
TaKK€ 3aBEOMO JIOKHBIX CBEACHUH M JAHHBIX O COCTOSHUU
Knuenrta n/unm o cede (o 3akazunke);,

NIpY HEa/IeKBaTHOM, arpeCCUBHOM TOBeIeHNH 3akazunka/Kinuenra,
a TaKKe B CIIydasX HaXOXJACHMs 3akazyvKka B aJIKOTOJIbHOM WJIN
HapKOTUYECKOM ONBbSIHEHUHU u MHBIX OCHOBaHUSIX,
IpoTUBOpedanux 3akoHonarenbcTBy Poccuiickoit denepanum,
MPOSBIIAIONIETO TPU3HAKH AarpecCUBHOTO U HEYBaXKUTEIBHOTO
MTOBEJICHUS;

7.4.5. CamocTosTenbHO
OKa3bIBAIOIINX YCIIyTH.
7.4.6. I1lo cBOEMY YCMOTPEHHIO ONPEIENATh U YCTAHABIUBATh CTOMMOCTh
VYeayr.

7.4.7. IlpuBnekath Ji1 OKa3aHUs YCIYTr COMCIOIHUTENEH WJIM TPEThHUX
JIUI] TI0O CBOEMY BBIOODY;

7.4.8. Ilonyyats ot 3aka3zyuka Jito0yro MH(OpMaIKio, HEOOXOIUMYIO IS
UCTIOJIHEHHSI CBOMX 00s13arenbeTB o Odepre. B cinydyae HenpencTaBieHus
au00  HEMONHOTO  WJIM  HEBEPHOTO  NPEACTAaBICHUS  3aKa3uyuKoM
uHpopmaruy, VcrnomHuTe s BIpaBe MPUOCTAHOBUTH WCIIOTHEHHUE CBOMX
00513aTeNbCTB 10 MPECTaBICHUS HEe0OX0auMoi WH(GOPMAIUU B TOJTHOM
o0beme.

7.4.9. U3meHATh cocTaB YCIyT, J00AaBIATh WM BKJIIOYATh HOBBIE YCIYTH,
110 MOMEHTa ux 3aKa3za 3aKa3z4MKOM.
7.4.10. B cnydae omo3gaHusa 3akazyMKa K COIVIACOBAHHOMY BpPEMEHU
okazaHus Ycayr Oosee ueM Ha 15 muHyT, McnonHurens UMeeT IpaBo He
JIOMyCTUTh 3aka3unka u KimeHTa Kk okazaHuio Yciyr Oe3 BBIILIATHI
komneHcanuu. Ecnu Wcnonnutens mo 3ampocy 3aka3zyuka JOIMyCKaeT
3aka3uMka K Yciyre IMocie OIO3JaHus, OIUIaTe TMOMJIEKUT TOoJHas
CTOMMOCTb ycIyT 1o JloroBopy, BpeMs OKa3aHUs yCIIyT HE IPOJJIEBAaETCs,

OIIpCACIIATD COCTaB CIICOUaJInCTOB,




7.4.11. Bce ycnoBus W mpaBuiia, nepeurcieHHbie B maBe 7 Odeprhl
SIBJISIFOTCS CYIIIECTBEHHBIMU YCloBUsiMU [loroBopa.

8. OTBercTBeHHOCTH CTOPOH U pa3pelnieHHe CIIOPOB
8.1. 3a mOCTOBEpPHOCTH MpeAocTaBiIsieMo nHpopMaruu 3aka3yrK HECeT
NEPCOHAIBHYIO OTBETCTBEHHOCTD.
8.2. 3aka3uuk MpU3HAET U MOJHOCTHIO MOHUMAET, YyTo VcmonHurtenb He
SIBJIIETCS. BETEPUHAPHBIM COTPYIHUKOM U HE MOXKET OLIEHUBATh COCTOSIHUE
KnuenTa 1o Havyana okazaHus yCIyT U B IPOIIECCE UX OKA3aHMUS.
8.3. McnonHurenb He HECET OTBETCTBEHHOCTb 3a COCTOSIHUE 3JI0POBbS U
*u3Hb Knuenra.
8.4. 3a mocnencTBus, BO3HUKIIME B pE3ylbTaTe OTCYTCTBHS Yy
Ucnonuutens wuHpopMammu 00 HMHAUBUAYATIBHBIX  OCOOEHHOCTAX
3n0poBbs Knnenra 3akazurika, McriolHUTENb OTBETCTBEHHOCTH HE HECET.
8.5. CanmoH He HecéT OTBETCTBEHHOCTh 3a yIiepO, HaHecEHHbIH KimeHTty
WIN caMoMy 3aKa3yHMKy ACHCTBHSMH TPEThUX JIAI W/MIN JEHCTBUSAMHU
JPYTUX KUBOTHBIX (KaK MMEIOIIMMU BIIaJIENbIIa/€B, TaK U OECXO3HBIMHU).
8.6. 'apaHTHIiHBII CPOK HA CACTAHHYIO paOOTy WM OKa3aHHYIO yCIYTY He
yCTaHaBIUBAETCS.
8.7. Ilpu oOHapyxeHHH 3aKa3uMkOM — HEIOCTaTKOB, VICIOMHUTEND
yCTpaHsieT OOHapy>KEHHbIE HETOYEThl OKa3aHHOW YCIyrH (3asBICHHBIC
3aKa3uvKoOM) 10 MOMEHTa OIUIaThl OKa3aHHbIX Ycuyr. [locie omnarer —
OKa3aHHbIe YCIYTd CUYUTAIOTCS TMOJHOCTHIO MPHUHATHIMU 3aKa3uyHuKoM,
KOTOPBII (paKTOM OTIIATHI MOATBEPKAAET OTCYTCTBHE JTIOOBIX MPETEH3UH K
Hcnonuurento.
8.8. CasloH oka3pIBaeT YCIIyId, IO 3aBEPIICHUIO KOTOPBIX, McronHuTenb
nobkeH mepenarb Kimenrta 3aka3uunky M yOeOUTHCS, 4YTO 3aKa3zuuk
OpuHAn U ocMmoTpen KimeHTa mo KkadyecTBy HCHOJTHEHUS YCIyr H
BHEIIHEMY BHJY. 3aka3uuk o0s3aH nonamucarh «AkT Ilpuema-nepenaumn
I'pymunr-xnuenrta», a VcnonHurens NpUHATH OIUIATY 32 OKa3aHHBIC
Yenyru.
89. B coorBerctBum co cr. 191 I'K P® TeueHue Cpokos,
PETyCMOTPEHHBIX HACTOAIMM JlOrOBOpOM, HAYMHAETCSA Ha CIEAYIOLIUI
JI€Hb TOCJe KaJeHJAapHOM AaThl WM HACTYIUIEHHS COOBITHS, KOTOPBIMHU

eciu CropoHamu HE COIIaCOBaHO UHOE.
7.4.11. Bce ycnmoBus M mpaBuia, nepedncieHHsle B mnaBe 7 Odepto
SIBJISIIOTCSI CYIIIECTBEHHBIMU YCJIOBHAMH JloroBopa.

8. OrBercTBeHHOCTHL CTOPOH M pa3pelieHne ClopoB
8.1. 3a mocToBepHOCTH MpeAocTaBiIsgeMoil HH(popMaIu 3aka3duK HECeT
MEPCOHATBHYIO OTBETCTBEHHOCTD.
8.2. 3aka3uuk NpU3HAET U MOJHOCTHIO MOHUMAET, uTo McmomHuTens He
SBJISIETCS. BETEPUHAPHBIM COTPYIHUKOM U HE MOXET OIICHUBATh COCTOSHUE
KnuenTa 10 Havyana oka3aHus yCIyT U B IIPOLIECCE UX OKA3AHUS.
8.3. UcnonHuTenb He HECET OTBETCTBEHHOCTh 32 COCTOSIHUE 3/I0OPOBBS U
Kn3Hb Knmenra.
8.4. 3a mocnencTBus, BO3HUKIIME B pE3ylbTare OTCYTCTBUA Y
Wcnonuautenss wuHbopMauuu 00 WHAMBUIYAIBHBIX  OCOOCHHOCTSAX
3nopoBbst Knnenra 3akazurika, MCIIOMHUTENb OTBETCTBEHHOCTH HE HECET.
8.5. CanoH He HECET OTBETCTBEHHOCTH 3a yuiepO, HaHecEHHBI KiueHnry
WM caMOMy 3aKa3uuKy ACHCTBUSAMH TPETbUX JIHIl W/WIH JEHCTBUSMU
JPYTUX KUBOTHBIX (KaK MMEIOLIMMH BIIAJIeNbIa/eB, TaK M OECXO3HBIMH).
8.6. 'apaHTHITHBIN CPOK HA C/ICIIAHHYIO PaOOTy WM OKa3aHHYIO YCIyTy HE
yCTaHaBJINBAETCA.
8.7. Ilpu oOHapyxeHHHM 3aKa3uukOM — HEIOCTaTKoB, VIcromHuTENb
yCTpaHseT OOHapy>KEHHbIE HEIOYEThl OKAa3aHHOW YCIYyru (3asBICHHbBIE
3aKa3uMKoOM) JI0 MOMEHTa OIUIaThl OKa3aHHbIX Yciyr [locne ommarer —
OKa3aHHbIE YCIYyTd CUUTAIOTCS IOJIHOCTHIO MPHUHATHIMU 3aKa3uHuKOM,
KOTOPBIH (PaKTOM OIJIaThl MOATBEPKAAET OTCYTCTBHE JIFOOBIX MPETEH3UI K
Ucnonuurernto.
8.8. CasioH oka3bIBaeT YCIIyTH, MO 3aBEPILIECHUIO0 KOTOPbIX, VcromHuTenb
JnommkeH nepenarb KimeHta 3aka3uvky W yOEOUTBCS, UYTO 3aKazduK
npuHsiT U ocMmoTpen KimeHTa Mo KayecTBy HWCIONHEHUS YCIyr u
BHEUIHEMY BHY. 3aka3uuk oOs3aH noxanucarh «AkT Ilpuema-nepenaun
I'pymunr-xiaventa», a VcnomHUTeNnb NPUHATH OIUIATy 32 OKa3aHHbBIE
Yenyru.
8.9. B coorBerctBun co cr. 191 T'K P® Teuenne cpoxos,
IIPEyCMOTPEHHBIX HacToAIUM JloroBOpOM, HAYMHAETCS Ha CIEAYIOLIUI




OTpe/IeNICHO WX Hadalo, MPHU STOM HAyalo TEYEHHUs CpOKa OKa3aHHs
YCIYTH ONpPEAeNieTCd AarTod MPUEMKHU YCIYrd WIM JaTo Iepenadu
Kinenra u3 Canona win JaToi omiaTel yCiayr.

8.10. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HEHUCIIOJHEHUE WU
HEHa/IJIe)Kallee UCIOJHEHNEe CBOMX 00s3aTeNbeTB Mo Hacrodieit Odepre
B COOTBETCTBUH C  JICUCTBYIOIIMM  3aKOHOJIATEIbCTBOM  PO.
8.11. HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb
OKazaHWs Tiepe] 3aKa3yuKoM, B CIIEJACTBUU BCJIECJICTBHE HapyILICHUS
pabotel B cetu UMHTepHET, mNpPOrpaMMHOrO OOECHeueHUs WU
obopynoBanus UcnonHuTens.

8.12. JlroOwbie TpeOoBaHUs 3aka3uyWka pacCMaTPHBAIOTCS TOJIBKO Ha
OCHOBaHMM  MOTHUBHPOBAHHOTO M  OOOCHOBaHHOTO  IMHUCHMEHHOTO
TpeOoBaHMs, HampaBieHHOTo McmoiHuTeno Mo aapecaM, yKa3aHHBIM B
HacTose Odepre.

8.13. DkcriepTHOM OILIEHKOW JHOOBIX JelcTBHM McromHuTens sBiseTcs
OIICHKA JIMIIA, UMEIOIIETO

COOTBETCTBYyIOILIlee U MpoduiIbHOE 00pa3oBaHHE, W OIBIT MPOBEICHUS
NOJOOHBIX JCUCTBHA W MAHUNYJISIHWA 10 OKAa3aHWIO BBIOPAHHOTO
3aKa34urKOM HampaBlIEHUS YCIYT.

8.14. Ccpuiku Ha CJIOBO WIM TEepMHUH B Hactosuiem JloroBope B
€IMHCTBEHHOM YHCIIe BKIIOYAIOT B Ce0sl CCHUIKM Ha 3TO CIOBO WIIH
TEPMUH BO MHOXXECTBEHHOM umuciie. CChUIKM Ha CJIOBO WMJIM TEPMHUH BO
MHOXXECTBEHHOM YHCJIE BKJIIOYAIOT B CeOs CCBUIKM HAa 3TO CIOBO WIIH
TEPMHUH B €IMHCTBEHHOM 4mHclie. JJaHHOe MpaBWIO MPUMEHUMO, €CIId U3
TekcTa JloroBopa He BHITEKaeT UHOE.

8.15. B ciywae HapymieHHs 3aKa3dudKOM JIFOOOTO U3 00s3aTeIIbCTB
3aka3unka, mpenycMoTpeHHbix — Odeproii, HcmomHutens  BIpaBe
OTKa3arbes OT ucnomHeHUs: OQepThl U PaCTOPTHYTH JOTOBOP.

8.16. B caydae BoO3HUKHOBeHHMS cropa CTOpOHBI TPEANPUMYT BCE
BO3MOXKHBIE CTIOCOOBI IO €T0 yperyIupoBaHUI0, TyTEM nieperoBopoB. [Ipu
HEBO3MOXXHOCTU paspemieHusi cropa, CTOpOHBI TMepelalT ero Ha
paspelieHue cyjaa — o MeCTy HaxoxaeHus McnomHurens.

8.17. 3aka3umk HECET OTBETCTBEHHOCTh 3a IMPOCPOYKY OIUIaThl TIO
HoroBopy B pasmepe 0,5% OT HEOIUTAYEHHOW CyMMBI 3a KaXKIbIH JI€Hb

JIeHb TIOCIie KaJeHIapHOW JaThl WM HACTYIUIEHHUS COOBITHS, KOTOPBIMU
ONpEAENEHO WX Ha4yajlo, MPH 3TOM HAyajlo TEUEHUS CpPOKa OKa3aHWs
YCIIyTU Ompenensercs AaTod NPUEMKU YCIyrH WKW Jaroil mepenadu
Kinuenrta u3 Canona wiu qaToi OTuiaThl yCIyT.

8.10. CrOpoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIIOJHEHUE WU
HEHaJyIeXkallee UCIOTHEHNE CBOMX 00s13aTebCcTB 1o Hacrosmei Odepre
B COOTBETCTBUM C  JICHCTBYIOIIMM  3aKOHOJATeIbCTBOM  PD.
8.11. HMcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH
OKa3aHusi Tepel 3aka3dyhMKoM, B CJEICTBUU BCIEACTBHE HApYIICHUS
pabotel B cetnm VIHTEepHET, TPOrPpaMMHOTO OOECHeueHHsT WU
obopynoBanus VcronHuTens.

8.12. JIroOple TpeOoBaHMs 3aka3uyuMKka pacCMaTpUBAIOTCA TOJNBKO Ha
OCHOBaHHM  MOTHBHUPOBAHHOTO M  OOOCHOBAHHOTO  MNHCHMEHHOTO
TpeOoBaHus, HampaBieHHOro lcnomHuTtenio mo aapecaM, yKa3aHHBIM B
Hacrosmei Odepre.

8.13. DkcriepTHOW OlIEHKOM HOOBIX JedcTBuil McnomHuTenst siBiseTcs
OIICHKA JIUIIA, UMEIOIIETO

COOTBETCTBYIOIIIeE M TPOopUIbHOE O0pa3oBaHHWE, W OMBIT MPOBEACHHS
MOJOOHBIX ACMCTBMM M MaHUNYISIIMA 1O OKa3aHUIO0 BHIOPAHHOTO
3aka34MKOM HaIlpaBlICHUs YCIyT.

8.14. Ccpuiku Ha CJIOBO WIM TEpMHUH B HacTodiieMm JloroBope B
eIMHCTBEHHOM YHCIIe BKJIIOYAIOT B Ce€0S CCBUIKM Ha 3TO CJOBO WIJIH
TEPMHUH BO MHOXKECTBEHHOM umciie. CChUIKM Ha CIIOBO WM TEPMHUH BO
MHOKECTBEHHOM 4YHCJIE BKIIOYAIOT B Cce0s CCHUIKM Ha 3TO CJIOBO WIIH
TEPMHUH B €IMHCTBEHHOM uucie. J[aHHOe MpaBUIO MPUMEHHUMO, €CIIU U3
TekcTa JloroBopa He BHITEKAET MHOE.

8.15. B cnywae HapymeHus 3aka3udkoM JI0OOTO U3 00S3aTENbCTB
3akazumka, npemxycMoTpeHHbIXx  Odeprod, Mcnonmaurtens  Bopase
OTKazarbes oT ucronHeHust OQepTrl U PaCTOPTHYTH AOTOBOP.

8.16. B cmywae Bo3HuKHOBeHHs cropa CTOpPOHBI MpeaNpUMYT BcCe
BO3MOYKHBIE CITOCOOBI TIO €T0 YPETYIHPOBAHUIO, TyTEM MeperoBopos. [Ipu
HEBO3MOXXHOCTH paspelieHus cropa, CTOpoHBI IepelalT €ro Ha
paszpeleHue cyja — o Mecty HaxoxaeHus: Mcnonaurens.

8.17. 3aka3uMKk HECET OTBETCTBEHHOCTh 3a IPOCPOYKY OIUIATBHI IIO




IMPpOCPOYKH CBOHX

00s13aTENILCTB.

BIIJIOTH MOMCHTAa IIOJHOIrO  HMCIIOJHCHUA

1o

9. Cpok neiictBusi Ogeprbl. OcHOBaHMS U NOPSAIOK PACTOPKEHUSA
OdeptbI

9.1. Odepra BcTymaeT B CHJIy C MOMEHTa 3aKa3a 3aKa3uhKOM YCIyT
Ucnonuutens cnocobamu, yka3aHHbIMH B Hacrosimed Odepre, u
JIEUCTBYET 10 TONHOTO wucromHeHus CTOpOHaMU CBOHMX OO0S3aTeIbCTB.
9.2. Odepra He TpeOyeT puznueckoro (OyMa)KHOTO) MOATMCAHUS W/WITH
CKpEIUICHHUS MeuaTsiMu 3aKa3uyiKkoM U VcroimHuTeneM, COXpaHss MpH STOM
MOJTHYIO FOPUUYECKYIO CUITTY.
9.3. HcnomnHuTens OCTaBIsieT 3a COOOW NpPaBO BHECTH HM3MEHEHUS B
ycnoBust Odeptsl u/unu oto3Barh OdepTy B a1000M MOMEHT IO CBOEMY
ycMoTpeHno. B ciiyuae BHecenust m3MmeHeHuit B Odepty, Takue
M3MEHEHUS BCTYMAroT B CHIIy C MOMEHTa omyoiaukoBanus Ha Caiite, eciu
MHON CPOK BCTYIUICHHSI B CHJIy HE YCTAHOBJICH WJIM HE OIpEJNeNeH MpU
OMyOJIMKOBAaHUHT U3MCHCHUI OdepTsI.
9.4. 3aka3uuk He BIpase pacTopruyTh Odepry u/nnm TpedoBaTh Bo3BpaTa
CTOMMOCTH YCIIYT I10 JIF0OOMY OCHOBAHUIO MOCJIEe Hayaia UX OKa3aHMUs.
9.5. Ucnonuurens Bopase oTkazarbest oT Odeptsl (ucnonuenus: Odeprsi)
U TIPEeKpaTUTh OKa3aHUEe YCIyT B Ciy4yae HapylIeHUs 3aKa3uuKoM yCIIOBUI
HacTosimed OdepTrl, B T.4. JIOOBIX YCIOBHM, MPETyCMOTPEHHBIX B I1.7.1
HacTosme OdepTsl.

10. ®opc-mazxop
10.1. CtopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJHOE WIIU
YaCTUYHOE HEUCHOJNHeHHe o0s3arenscTB no Odepre B ciaydae, eciu
HEUCTIOJIHEHHE  O0s3aTeNbCTB  SIBUJIOCH  CIEACTBUEM  JIEHCTBUU
HENpeoJ0IMMON CUJIbI, @ IMEHHO: TIO)Kapa, HABOJHEHMs, 3eMJIETPSICEHUS,
3a0acTOBKHM, BOWHBI, JEHCTBHI OpPraHOB TOCYAAPCTBEHHOW BIACTH WU
JpYyTUX HE3aBUCSIINX oT Cropon 00CTOSITEIbCTB.
10.2. Ctopona, KoTOpasi HE MOKET BBITIOJHUTE 00s13atrenbeTBa o Odepre,
JIOJKHA CBOEBPEMEHHO, HO HE I03/1Hee MATH KaJeHAApHBIX JHEH Iocie
HACTYIUIEHHS  OOCTOATENbCTB  HENPEOAOJIMMON  CHUJIbl, TNHCbMEHHO

HoroBopy B pazmepe 0,5% OT HEOIUIaYEHHOW CyMMBI 33 KaXIblid JI€Hb
MPOCPOYKH  BIUIOTH JO MOMEHTa TOJHOTO HCIOJHEHUS CBOUX
00513aTeNbCTB.

9. Cpok aeiictBust Ogeprbl. OcHOBaAHNS M MOPSTOK PACTOPKEHUS
Odgeprol

9.1. Odepra BcTymaeT B CHIIy C MOMEHTa 3aka3a 3aKa3uhKOM YCIyT
Wcnomautens cnocobamu, yka3aHHBIMH B Hacrosimed Odepre, u
JIEHCTBYeT A0 MOJHOro ucrnoiaHeHuss CTOpOHaMHM CBOUX O0O0S3aTENbCTB.
9.2. Odepra He Tpebyer (pu3mueckoro (OyMa)KHOTO) TOANUCAHUS /WA
CKpeIUIeHus neyaTsiMi 3aka3uukoM U VcromHuTeneM, coxpaHss Mpu 3TOM
MOJIHYIO FOPUIUYECKYIO CUITY.
9.3. Hcnonuutenb ocTaBiseT 3a cO0OW MpaBO BHECTH HM3MEHEHUS B
ycnoBust Odeptsl w/umu oro3Bare OdepTy B 000 MOMEHT 1O CBOEMY
ycMoTpeHuto. B crmydae BHecenuss wusMeHeHuidl B Odepry, Takue
M3MEHEHHs BCTYTAIOT B CHIIy C MOMEHTa omyonukoBanus Ha Caiite, eciu
WHOM CPOK BCTYIUICHHUSI B CHIIy HE YCTAHOBJIEH WM HE OINpeAesieH MpHu
OITyOJIMKOBaHUU U3MEHEHUN OdepTsr.
9.4. 3aka3zuuk He BIpaBe pacToprHyTh OdepTy u/mim TpedoBaTh BO3BpaTa
CTOMMOCTH YCITyT TI0 JIF0OOMY OCHOBAHHMIO ITOCJIE HaYaja UX OKa3aHHsI.
9.5. UcniomauTtens BripaBe oTkazarbes oT Odeptsr (ucnomunenus OdepTsl)
U TIPEKPaTUTh OKa3aHUE YCIYT B CIy4yae HapylIEeHUs 3aKa3ulKOM yCIIOBUHI
Hacrosme OdepTsl, B T.4. OOBIX YCIOBUH, MPEAYCMOTPEHHBIX B 11.7.1
HacTosiieir OdepTol.

10. ®opc-mazkop
10.1. CtopoHBl OCBOOOXKAAIOTCSI OT OTBETCTBEHHOCTH 3a IOJHOE WIIH
JaCcTUYHOE HEWCIoNHeHue o0s3arenscTB 1o Odepre B ciydae, eciu
HEUCTIOJTHEHHE  O0S3aTeNbCTB  SIBUJIOCH  CIEACTBUEM  JIEHCTBUI
HETPEOIOIMMOM CHJIBI, @ UMEHHO: TI0YKapa, HaBOAHEHUS, 3eMJICTPSICEHUS,
3a0aCTOBKH, BOWHBI, JEHCTBHIA OPraHOB TOCYIAPCTBEHHOW BIIACTH WJIU
JIPYTUX HE3aBUCAILIUX oT Cropon 00CTOSITENBCTB.
10.2. CtopoHa, KoTOpasi HE MOXKET BBITTOJIHATH 00s3arenbcTBa 1o Odepre,
JIOJDKHA CBOEBPEMEHHO, HO HE TO3/IHEE IATU KaJeHAApHBIX THEH mociie




u3BeCTUTh Jpyryto CTOpOHY, C NpeAOoCTaBI€HHMEM OOOCHOBBIBAIOIINX
JIOKYMEHTOB, BBIIAaHHBIX KOMITETEHTHBIMU OpraHaMH.
10.3. HcnonHuTens He HECET OTBETCTBEHHOCTH 3a BPEMEHHbIE cOOM U
nepepuiBEl B paboTe HMHTEpPHET pecypcoB VcmomHurenss W pabOTHI
NEKTPOHHOM CHUCTEMbI YIPABIEHUS M BBI3BAHHYI0 MMHU IOTEPIO
UH(pOpMAIIH.

11. IIpoune ycaoBust

11.1. CTOopoHBI IPHU3HAIOT, YTO, €CIIM KaKoe-Tn00 n3 moyokeHnii OdepTs
CTAHOBUTCA HEJEUCTBUTEILHBIM B TEUEHHE CpOKa €ro JeucTBus
BCJIC/ICTBUE W3MEHEHUS 3aKOHOAATeNIbCTBA, OCTaJbHBIC MOJOKEHUS
Odeprtsl o0s3aTenbHBI At CTOPOH B TeueHHe cpoka aeicTBusi OdepTsl.
11.2. B ciny4ae HECOOTBETCTBHS COCTaBa YCIyI, MPEAOCTaBISEMBIX B
pamkax jeictBytomiero JloroBopa-odepThl, HECOITIACOBAHHBIM  JIO
MOMEHTa Hayajlla OKa3aHHhsi YCIyr MOTpeOHOCTAM  3aka3uuka,
HcnonauTennb OTBETCTBEHHOCTH HE HECET.

11.3. Aknentys HacTosllyr0 odepry, 3aKa3yuK BBIPAXKAET COINIACHE M
paspemaer UIT Berporon Esrenun JlbBoBHe, MHH: 770303506417
(manee — Omeparop) 0O6pabaTeIBaTh CBOU MEPCOHANBHBIC JaHHBIE, B TOM
guciie (aMUIHI0, UM, OTYECTBO, JJaTa POXKICHUS, MOOWITHHBIN Tele(OHBI,

aZpec  NEKTPOHHOM TOYTHl, BKIIOYass cOOp, CHCTEMaTU3aluIo,
HAaKOIUIEHWE, XpaHEHHWe, YyTOYHEHHE (OOHOBJIEHHME, W3MEHEHHUE),
UCIOJIb30BaHME, pacIpoCTpaHeHHe (B TOM 4Hcie TIepegady Ha

tepputropun Poccuiickoit denepanuu ¥ TpaHCTpaHUYHYIO TIEpeady),
o0e3nuunBaHue, OJOKUPOBAHNUE, YHUUTOKEHUE MEPCOHATBHBIX JaHHBIX, &
TaKKe mepenady ux KoHTpareHtam Ormepatopa ¢ IENbl0 JalbHEWIen
00paboTku (BKJIFOUass cOOp, CHCTEMAaTH3alMI0, HAKOIUICHHWE, XpaHEHHUe,
yTouHeHre (0OHOBJIEHUE, N3MEHEHHE), UCTIONB30BaHNE, PACTIPOCTPAHEHHE
(B ToM uymcie mepenady Ha Tepputopun Poccuiickoit ®Denepanuu u
TPaHCTPAHUYHYIO nepeaaqy), 00e3nn4YrBaHue, OJOKMpOBaHUE,
YHUUTOXEHHE MEePCOHATbHBIX JAHHBIX) ISl MPOBENEHUS UCCIIEOBAHUH,
HalpaBleHHBIX Ha yAy4lIeHHWEe KayecTBa YCIYI, IS IPOBEACHUS
MapKEeTUHTOBBIX MPOTPaMM, CTATUCTUYECKUX UCCIIEAOBAHUH, a TaKkKe IS
NPOJABM)KEHUSI YCIYT Ha pBIHKE IIyTeM OCYIICCTBICHUS TPSMBIX

HACTYIUICHHSI ~ OOCTOATEIHCTB  HEMPEOAONMMON  CHUJIbI, THCbMEHHO
U3BeCTUTh JApyryto CTOpOHY, ¢ TperocTaBlieHHeM 000CHOBBIBAIOIINX
JIOKYMEHTOB, BBIJIaHHBIX KOMITETEHTHBIMU OpraHaMu.

10.3. McnonHuTenb HE HECET OTBETCTBEHHOCTH 3a BPEMEHHBIE COOU U
nepepeiBEI B paboTe HMHTEpHET pecypcoB Mcmomautens u  paboOTHI
SIIEKTPOHHOH CHUCTEMBI YNpABICHUS M BBI3BAHHYI0 HMH TIOTEPIO
uHdopmarum.

11. IIpoumue ycaoBusi

11.1. CTOpoHBI MPHU3HAIOT, YTO, €CIIH Kakoe-T1u00 u3 nomoxeHuit Odepro
CTAaHOBUTCA HEACHCTBUTEIBHHIM B TEUEHHUE CpOKa €ro JeicTBHs
BCJIE/ICTBUE HW3MEHEHUS 3aKOHOAATEIbCTBA, OCTAJbHBIE IOJOXKCHUS
Odepthr o6s3aTrenpHbI A1 CTOPOH B TeueHUe cpoka aeicTBus OdepTol.
11.2. B cnydae HECOOTBETCTBHUSI COCTaBa YCIYI, NMPEAOCTaBISEMBIX B
pamkax geictBytomero JloroBopa-odepTsl, HECOITIaCOBaHHBIM 1O
MOMEHTa Hayajda OKa3aHus YyCIyr TMOTpeOHOCTAM  3aKazuuka,
VcniomHUTENh OTBETCTBEHHOCTH HE HECET.

11.3. AxuenTyst HacTosmlyr odepry, 3aka3uuK BBIpaKaeT COINIacUe U
paspemaetr UII Berporon Esrennun JIsBoBHe, MHH: 770303506417
(manmee — Omneparop) oOpabaTbiBaTh CBOM MEPCOHABHBIC JaHHBIC, B TOM
yrcne GaMuInio, UMs, OTYECTBO, JaTa POXKIACHUS, MOOMIbHBIN Tene(OoHbI,

aZpec  JNEKTPOHHOM  IOYTHl, BKJIIOYas cOOp, CHCTEMaTU3aIHIo,
HAaKOIUIGHHWE, XpaHEHHWe, YyTouHeHHe (OOHOBIEHHE, H3MEHEHHE),
UCTIOJIb30BaHMe, pAacHpocTpaHeHWe (B TOM 4YHCIe Tepenadyy Ha

teppuropun Poccuiickoii ®denepanyu ¥ TpaHCTPAaHWYHYIO Mepeaady),
o0e3nnuuBaHue, OJOKMpPOBaHHUE, YHUUTOXKEHUE NTEPCOHAIBHBIX JaHHBIX, a
TaKXke Iepenadyy MX KoHTpareHTam Omneparopa ¢ LENbIO JaibHeHIei
00paboTku (BKJIIOUass cOOp, CHCTEMATU3AIMIO, HAKOIUICHHE, XpaHEHUE,
yTouHeHHEe (OOHOBJIEHUE, U3MEHEHHE), UCIIOJIb30BaHNE, PACIPOCTPAHEHHE
(B ToM umcne mnepenady Ha Tepputopun Poccuiickoit denepaunu u
TPaHCTPAaHUUYHYIO nepeaaydy), o0e31MYnBaHue, OJ0KHpOBaHHE,
YHUUTOXXEHHE NEPCOHAJIBHBIX JAaHHBIX) JJS MPOBEACHUS HCCIEIOBAHUM,
HalpaBJIEHHBIX Ha YIy4llIeHHWEe KayecTBa YCIyI, Ui IPOBEACHUS
MapKETUHIOBBIX MPOTrpamMM, CTaTUCTUYECKUX UCCIIEOBAHUM, a TAKXKE NI




KOHTaKTOB C 3aKa3yMKOM C IIOMOILBIO Ppa3IM4YHBIX CPEICTB CBS3H,
BKJIIOYasi, HO, HE OTrPaHMYUBASsICh: IIOYTOBAs PACCHUIKA, 3JIEKTPOHHAsS
noura, TejaeoH, (pakcuMuiIbHas cBA3b, CeTh VIHTEpHET.

11.4. 3aka3uuk BbIpaxkaeT comlacue M paspemaer Omneparopy u
KoHTpareHTaM Omeparopa o00pabaTbiBaTh IEPCOHAJbHBIC JIaHHBIE
3aka3yMKa, C MOMOIIBI0 ABTOMATHU3UPOBAHHBIX CHCTEM YIPaBICHUS
06a3aMM JaHHBIX, @ TAKXE MHBIX IPOrPaMMHBIX CPEICTB, CIELHUAIBLHO
pa3paboTaHHbIX 110 opydeHuto Oneparopa. Pabora ¢ Takumu cucteMamu
OCYILECTBIIAECTCS 10 MPEIIHUCAHHOMY OIEepaTopoM airoputmy (coop,
cUCTEeMaTh3alus, HAKOIUIGHHWE, XpaHeHWEe, YTOYHEHHE, HCIIOJb30BaHMUE,
OJIOKUpPOBAHUE, YHUUTOKEHUE).

11.5. MHcnonmpzyemble crmocoObl  00paOoTkM  (BKIOHYas, HO, HeE
OTPaHUYMBASCh): ABTOMATHYECKask CBEpKa MOYTOBBIX KOZOB ¢ 0a30ii KO/IOB,
aBTOMaTHYEeCKasi NpPOBEpKa HAINHMCAaHUS Ha3BAaHWH  YIUI/HACEICHHBIX
IYHKTOB, YTOYHEHUE JAHHBIX 3aKa3uuka IyTeM Telle(hOHHOM, MOYTOBOM
CBSI3W C 3aKa34MKOM WM C MOMOIIBI0 KOHTaKTa 4depe3 ceTb VHTepHer,
cerMeHTanus 0a3bl MO 33JaHHBIM KPUTEPHSIM. 3aKa3uMK COIVIAlIaeTcs C
TEM, YTO, €CIM 3TO HEOOXOIWMO JUI peayu3aliy Lelel, YKa3aHHBIX B
HacTosAlle odepre, €ro ImepcoHaNbHblE JaHHbIE, IOJyYEHHbIE
Omneparopom, MOTYT OBITH TIEpeIaHbl TPETHUM JIMIaM, KOTOpbIM Oteparop
MOXET MOpY4YUTh 00paOOTKy NEepCOHANbHBIX JaHHBIX 3aKa3uuMka Ha
OCHOBAaHMHU JIOTOBOpA, 3aKIIOUEHHOTO C TAaKUMH JIMIAMH, TIPH YCIOBUHU
cobmronieHust TpeboBaHU 3akoHoAaTenbcTBa Poccuiickoit denepanuu o6

obecrieueHUM TaKUMH TPETBUMHU  JIMIIAMH  KOH(UJECHIHUATBLHOCTU
NEPCOHANBHBIX TaHHBIX M 0€30MacHOCTU MEPCOHANBHBIX JAHHBIX MPU UX
o0OpaboTke.

11.6. Ilpm mnepemaye yKa3aHHBIX JaHHBIX 3aka3zuuka Omneparop

npeaynpexKaacT JuI, Moarydaronux nepCoOHAJIbHBIC JaHHBIC 3aK33‘II/IKa, (0]
TOM, YTO 3TH JaHHBIC SBIISIOTCS KOH(HICHIMAIBHBIMH U MOTYT OBIThH
HCIIOJIb30BaHbI JIMIIb B LEJIAX, OJI KOTOPBIX OHHU COO6HI€HI>I, u Tpe6YIOT
OT 3THUX JIMII COOJTIOICHHSI ATOTO MPaBHJIA.

11.7. 3akazuuk BIpase 3ampocuTh y Omneparopa MoIHyr HHPOPMAIHIO O
CBOUX MEPCOHAIBHBIX JIAHHBIX, HX 00pabOTKE W MCIIOIB30BAHUH, A TAKKE
HOTpe6OBaTB HUCKIIFOUYCHUSA UIIN I/ICHpaBJIeHI/ISI/I[OHOJIHCHI/ISI HCBCPHBIX HUJIN

MPOABIDKEHUSI yCIYyr Ha pPHIHKE IMyTEM OCYIIECTBICHUS MPSIMBIX
KOHTAKTOB C 3aKa34MKOM C IIOMOIIbIO pa3IMYHbIX CpPEICTB CBSI3H,
BKJIIOYAsi, HO, HE OTPaHHYMBAsACH: MOYTOBAs PACCBHUIKA, SJIEKTPOHHAs
noyra, TenaedoH, pakCUMUIbHAs CBsI3b, CeTh MIHTEpHET.

11.4. 3aka3umk BbIpaxkaeT comiacue U paszpemaet Omnepatopy u
KoHTpareHTaM Omeparopa o0pabaTeiBaTh MEPCOHAJBHBIE  JTAaHHBIE
3aka3uMka, C TOMOIIBI0 aBTOMATU3UPOBAHHBIX CHCTEM YIpPaBICHUS
0a3amMM JaHHBIX, a TaKXe HHBIX MPOrPaMMHBIX CPEJACTB, CIELUAIBHO
pa3paboTaHHbIX 10 nopyueHuto Oneparopa. Pabora ¢ Takumu cucreMamMu
OCYILIECTBIIACTCS TIO TPEANUCAHHOMY OINEparopoM airopurmy (coop,
cUCTeMaTH3alusi, HAKOIUICHWEe, XpaHEeHHe, YTOYHEHHUE, HCIOJIb30BaHUE,
OJOKMpOBaHUE, YHUUTOKEHHUE).

11.5. Hcnomb3yeMble cmocoObl  00pa®oTKM  (BKIIOYas, HO, HE
OTPAaHUYUBASCH): AaBTOMATUUYECKasi CBEpPKa MOUYTOBBIX KOJIOB ¢ 03011 KO/IOB,
aBTOMaTWyeckass TMpOBEpKa HAMWCaHUS Ha3BaHUM YIHIl/HACETCHHBIX
MYHKTOB, YTOYHEHUE NAaHHBIX 3aKa3uuka IyTeM Telle()OHHOM, TOYTOBOM
CBSI3U C 3aKa3yMKOM HWIJIM C TOMOIIBI0 KOHTAaKTa 4epe3 ceTb VHTepHer,
cerMeHTanusi 0asbl MO 3aJaHHBIM KPUTEPHUSM. 3aKa3yuK COIVIAIIaeTCs C
TEM, YTO, €CIIM ATO HEOOXOAMMO JUIsl peaju3aluu IieNied, yKa3aHHBIX B
HacTosAlme odepTe, €ro TNepcOHANbHbIE JaHHBIC, IIONyYCHHBIE
OmnepatopoM, MOTYT OBITH TIEpeaHbl TPETHUM JHIaM, KOTOpbIM OnepaTtop
MOXET MOpYYUTh O0OpabOTKy HEpCOHANBHBIX JAHHBIX 3aKa3zuhka Ha
OCHOBaHUHU JIOTOBOPA, 3aKJIIOYEHHOTO C TAaKUMH JIMIIAMU, TPU YCIOBUU
cobmonieHust TpeboBaHM 3akoHONMaTenbcTBa Poccuiickoit deneparn 006
ofOecreueHnd TaKUMH  TPETbUMHU  JHUIAMH  KOH(UICHIMAILHOCTH
NIEPCOHANIBHBIX JAHHBIX M 0€30MaCHOCTH MEPCOHAIBbHBIX JaHHBIX IMPHU UX
o0OpaboTke.

11.6. Ilpu mepemaue yka3zaHHBIX JaHHbIX 3akazuuka Omnepartop
MpeaynpexaaeT JIUL, MOIyYarlIuX MepcoHaIbHble JaHHbIE 3aKa3uuka, O
TOM, YTO OTH JIaHHBIC SIBJISIOTCS KOHQUICHIMATHLHBIMH U MOTYT OBITh
WCIIOJIb30BaHbl JIMIb B LENSAX, JUIsI KOTOPHIX OHU COOOIIEHBI, U TPEOYIOT
OT ATHX JIUILL COONIOEHUS 3TOTO MpaBUiIa.

11.7. 3aka3zuuk BrpaBe 3anpocuth y Omneparopa MoJHy HHPOPMAIUI O
CBOMX NEPCOHANBHBIX JAHHBIX, UX 00pabOTKE M MCIOJIH30BAHUH, a TAKXKE




HETOJHBIX  MEPCOHANBHBIX JAHHBIX, OTIPABUB  COOTBETCTBYIOLIUI
NUCHbMEHHBIN 3ampoc Ha uMs Oneparopa Ha IOYTOBBIH aapec.

11.8. JlanHOoe 3aka3uymkoM coriacue Ha 0OpabOTKy ero INepCOHAIbHBIX
JAHHBIX SBJSIETCS OSCCPOYHBIM U MOXKET OBITH OTO3BaHO TOCPEICTBOM
HafpapBjeHus] 3aKa3uyuKoM MUCHbMEHHOTO 3asBieHHs B ajapec OmepaTtopa
Ha ajipec ero CaJloHOB WJIM 110 3JIEKTPOHHOM MouTe.

12. PexBu3utsl UcnoiHUTE IS M KOHTAKTHAsA HHpopManus

KonTaktHbrit Tenedon: +7 495 690 41 91 u agpeca caqoHOB B TOpojIe
Mockse:

1. MockBa MuuypuHCKHA TpocnekT 24

2. Mocksa 3emnsiHoit Ban 21/2-4 ctp 3

3. Mocksa IIpocnekt Mapmana JKykosa 59

4. Mocksa Kpacnas IIpechs 12

5. MO r. Kpacnoropck Kpacnoropckuii 6ynsBap 36

6. MockBa KounoBckuii mpoesn aom 4 ctp 1

7. Mocksa Ilokpeimikuna 8 kopn 3

Caiir: https://salon-milord.ru/
OnekTponHas noura: office@milordcompany.ru

HUII Berporon Esrenus JIbBoBHa

WHH: 770303506417 OI'PHUIIL: 309774613201106
Pacuetnsiii cuet: 40802810000330000010

B Ganke: OAO «YPAJICHUB» . MockBa
Koppecnonnentckuii cuet: 30101810100000000787
BUK: 044525787

NOTpeOOBaTh UCKITIOUEHHS WJIH MCIIPABIICHUS/IOTIOTHEHUSI HEBEPHBIX WIIH
HCIIOJIHBIX NEpCOHAJIBHBIX JaHHBbIX, OTIIpaBHB COOTBGTCTBYIOHII/II;'I
MHCBMEHHBIN 3anpoc Ha uMsa OnepaTopa Ha OYTOBBIN aJpec.

11.8. JlanHOe 3aka3yMKkoM cormacue Ha oOpabOTKy €ro nepcoHaTIbHBIX
JAHHBIX SIBISIETCS OECCPOYHBIM M MOXKET OBITh OTO3BAaHO IMOCPEICTBOM
HarmpaBlieHHs] 3aKka3uuKkoM MHCbMEHHOTO 3asBiieHHs B ajpec Omeparopa
Ha azpec ero CajoHOB MJIH MO 3JIEKTPOHHOM MouTe.

12. PexBu3urnl UcnoiHUTEIA 1 KOHTAKTHAsA HHpoOpManus

KonTaktherit Tenedon: +7 495 690 41 91 u agpeca caoHOB B TOpOJIe
Mockse:

1. Mocksa bparucnasckas 31 xopm 1

2. Mocksa Py6nesckoe Illocce 107

Caiit: https://salon-milord.ru/
OnextpoHHas noura: office@milordcompany.ru

000 MUJIOP/,

WHH 7709762146

KIIIT 770901001

OI'PH 1077761596351

P/cu. Ne40702810500330000089 B OAO «YPAJICHB» r.Mocksa

K/cu. Ne30101810100000000787

BUK 044525787

HOpuanueckuit agpec: 103064, r. Mocksa, yn.3emisnoi Ban, 21/2-4, ctp.3

Nk wWN =

8 ITouToBslit anpec: 119019, r. Mocksa, a/a 106
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