MYBJIUYHBINA JOTOBOP-O®EPTA
BO3ME3/IHOI'O OKABAHUA I'PYMUHI-YCJIYT
B I'PYMHUHI' CETHU «MHJIOPI»

1. O0uIue moJI0KeHUus

1.1. HMuauBuayanbHbIN npeanpuHuMarens Berporon Esrenus JIbBoBHa
(manee «Mcnonuurensy, a paBHO «CalloH»), IeWCTBYIOIIAas HA OCHOBAaHUU
OI'PHUIT 309774613201106, myOmukyeT HacTosiee MPEAIOKEHUE O
3aKJIIOYEHUH J0TOBOpa-o(epThl BO3ME3IAHOTO OKa3aHUS TPYMHHI-YCIYT
(manee — «Yciyru») B OTHOILIEHUH >KUBOTHOI'O, MOJYyYaIOILEr0 IPyMHHT -
ycnyru (nanee — «IpyMHHT KIHMEHT)»), YCIOBHSI KOTOPOTO TNPUBEACHBI
HIwke (manee — «JloroBop») B ampec GU3NUECKUX U IOPUINIESCKHUX JIHII -
norpeburteneil TpyMHHT-ycnyr (B cllydae MPHHSTHS HACTOAIIETO
MIPETIOKEHNS1) UMEHYEMBIX Jajiee — «3aKa3uuKm.

1.2. Hacrosmuii JloroBop siBisercss myonmuuubiM (cT. 426 TK P®D), a
Takke JoropopoM npucoeanHeHus (ct. 428 I'K PD), ycnosust [Jorosopa
omnpenaeneHsl VcronuuTeneM B HacToAmIei popMe U MOTYT OBITH IPUHSITHI
3aKa3uvKOM HE HMHaye KaK IyTeM IPUCOECIUHEHHSI K NPEAIOKEHHOMY
JloroBopy B LIETIOM.

1.3. Hacrosimee mnpemioxkeHne, COMIACHO NYHKTY 2 ctatbu 437
I'paxxmanckoro komekca Poccuiickoit ®Depepanmm (manee - 'K PD),
SIBIISIETCS TTyONIMIHON 0epTOH.

1.4. MoMeHTOM MOJHOTO U GE30TOBOPOYHOTO MPUHATHUS MPEIOKEHUS
Wcnonuurens 3axmountsh JloroBop (To ecTh akuentoM odepTsl), B
cootrBeTcTBUU ¢ myHKTamu 1 u 3 crarbu 438 'K P®D, cunraerca nepengayua
HcnonHuTento )KUBOTHOTO IS POBEIEHUS TPYMUHT-YCIIYT.

1.5. Ha ycnoBust HacTosimiero noroBopa-odepThl pacipoCcTpaHsIIOTCs
HOpMBI Kak @DenepanbHoro 3akoHa ot 27.12.2018 Ne 498-®3 "O6
OTBETCTBEHHOM OOpAallleHWU C KUBOTHBIMH M O BHECEHHHM W3MEHEHUH B
OT/ENIbHbIE 3aKOHOAATeNbHblE akThl Poccuiickoil ®Penepanuu', Tak u

IoCtT P 57014-2016 "HammonansHbli cTanmaptT Poccuiickoit
Oenepanun. YCIyrd Uil HENPOAYKTHBHBIX IKUBOTHBIX. YCIYyTH MO
BPEMEHHOMY  COJIEP)KAaHHIO HEMPOAYKTHBHBIX JKMBOTHBIX. OOmue

TpeOoBaHUs".

YBJIUYHBINA JOTOBOP-O®EPTA
BO3ME3JHOI'O OKASAHUA I'PYMUHI-YCJYT
B I'PYMHUHI' CETHU «MHJIOPI»

1. O0mme mon0KeHUus

1.1. 000 «MUJIOP» B nuue reHepanpbHOro aupekrtopa BacwmibeBa
AUN. (manee «Mcnomuutens», a paBHO «CanonHy»), AEWUCTBYyIOIIas Ha
ocHoBanuu OI'PH 1077761596351, nyOnukyeT HacTosIIIEe MPEAIOKEHNE
0 3aKJIIOUYEHUU JO0rOBOpa-o(epThl BOZME3THOTO OKa3aHUs IPyMHHT-YCIYyT
(manee — «¥Yciyru») B OTHOILIEHUH KUBOTHOTO, NIOJIYYalOUIEr0 IPyMHUHT -
yeiyru (manee — «[pyMHHT KIHMEHT»), YCIOBHS KOTOPOTO MPUBEICHBI
HIKe (1anee — «/loroBop») B anpec GU3NYECKUX U IOPUANYESCKUX JIUI -
norpedbureneil TrpyMUHT-ycnyr (B ciy4ae MPHUHATHS HACTOSILEro
MIPEIOKEHNS) UMEHYEMBIX Jlajee — «3aKa3uuKm.

1.2.  Hacrosmuii [loroBop sBisiercs myonuanbiM (cT. 426 TK PD), a
Takke goropopom npucoeannenus (ct. 428 I'K P®), ycnosus Jlorosopa
onpezaeneHsl McnonuuTeneM B HacToAlIeH popMe U MOTYT OBITh TPUHSTHI
3aka3uMKOM HE MHAye KaK IYTEeM IPUCOECIUHEHUS K MPEIJIOKEHHOMY
JloroBopy B 1IEJIOM.

1.3. Hacrosmee mnpeaioxkeHue, COMTacHO NYyHKTY 2 ctatbu 437
I'paxxmanckoro komekca Poccuiickoit ®denepanum (manee - 'K PD),
SBJIIETCS MyOIMYHOM 0epToil.

1.4. MoMEeHTOM MOJHOTO U GE30TOBOPOYHOTO MPUHATHUS MPEIOKEHUS
Wcnonuautens 3akmouuTh JloroBop (To ecth akientoM odepTsl), B
cootBeTcTBUM ¢ myHKTamu 1 u 3 crateu 438 'K P®, cuuraerca nepenaua
HcnomHUTEN0 AKUBOTHOTO JUISI IPOBEECHUS TPYMUHT-YCIIYT.

1.5. Ha ycnoBust Hactosimero noroBopa-odepThl pacripoCcTpaHsIIOTCs
HOpMBI Kak PenepanbHOoro 3akoHa ot 27.12.2018 Ne 498-®d3 "O6
OTBETCTBEHHOM OOpAaIleHUU C >KUBOTHBIMHU M O BHECEHHHM W3MEHEHUU B
OTJeJIbHBIE 3aKOHOAATeNbHbIE aKThl Poccuiickoil ®enepanuu”, Tak u

I'OCT P 57014-2016 "HauumonanbHbIii cTaHmapT Poccuiickoii
O®enepanuu. YCIyrd i HENPOAYKTUBHBIX JKUBOTHBIX. YCIYTH IO
BPEMEHHOMY  COJIEP)KaHHIO  HEMPOAYKTHBHBIX JKMBOTHBIX. OOmue
TpeOoBaHus".




1.6.  Hacrosmas odepra (manee — Odepra) BCTyMmaeT B CHIIy C MOMEHTA
pasmemiennss B cetu MHtepHer mo azapecy https://salon-milord.ru, u
neiictByeT 10 MomeHTa oT3eiBa OdepTsl McnomHuTenem.

1.7. HcnomHuTens BIpaBe B JIt00OE BpeMs MO CBOEMY YCMOTPEHHIO
u3MeHuTh ycioBus OdepTsl winM oTo3BaTh ee. B ciiydae u3MeHeHUS
Ucnonnautenem ycnoBuit OdepTsl, M3MEHEHUS BCTYHNAIOT B CHIY C
MOMEHTa pa3MelleHnus U3MeHEeHHbIX ycinoBuid Odeptsl B cetn MHTEpHET
no azapecy https://salon-milord.ru/, ecnm wWHOW CcpoK He yKa3aH
UcnonuuteneM mnpu TakoM pasMmenieHud. McnoiaHutens He 00si3aH
JOTIOJIHUTENIBHO ~ MHQOPMHpPOBaTb O  BHOCHUMBIX  M3MEHEHMSX.
3auHTEpECOBAHHBIE JIMIIA CAMOCTOSITENIbHO OTCIEXHUBAIOT AKTYaJbHYIO
BEpCUIO HacTosuero JJorosopa.

1.8. CoBepmias [eHCTBUS 10 aKIENTy HACTOSIIEro MyOIMYHOTO
noroBopa oQepThl, 3aKa3uuK MOATBEPHKAAET CBOIO MPABOCIIOCOOHOCTH U
JIeeCroCOOHOCTh, JOCTIKEHHE 3aka3uukoM Bo3pacTa 18 5er, a Takke
CBOE€ 3aKOHHOE€ NpaBo OT MMeHHM KimeHTa BCTynmaTth B JJOTOBOPHBIE
otHoumieHus1 ¢ McnonaureneM. VcnonHWTENb MCXOAMT W3 NPUHIMIA
JNO0OpPOCOBECTHOCTH, YTO O3HAYaeT — 3akKa3uMkK, nepenaBmivii ['pymuHr
Knuenta VMcnonHurtento s OKa3aHHUsS TPYMHHT-YCIYT, 001a/aeT BCEMHU
HEOOXOMUMBIMU  TIOJTHOMOYMSIMH, pa3pelleHUsIMH ¥ TpaBaMH  Ha
COBEpILCHHE TAKUX JEUCTBUH, OCO3HAET CBOM JEUCTBUS U CTEIEHb
OTBETCTBEHHOCTHM 3a Ipymunr Kimenra. McnonHurens He IOJDKEH
IIPOBEPATH MPABOMOYUS U MTOJIHOMOYUS 3aKa3uuKa.

1.9. B cBA3M ¢ BBIIIEYKAa3aHHBIM, [pEAJaracM BHUMATEIbHO
03HAaKOMHTBCSI ¢ TEKCTOM JaHHOro /loroBopa u, eciu Bel He comtacHbl ¢
€ro ycJIOBUSIMU U NpaBuiamu, McnomHurens npeanaraer Bam oTkazaTbest
OT 3aKJIFOYEHUS HAcTosIIEero /JJoroBopa u UCNoNb30BaHUs YCIYT U TOBApOB
Hcnonaurens.

2. TepmuHbI U onpeneIeHUs

2.1.  Akuent oepThl — IMOJIHOE U OE30TOBOPOYHOE MPHUHATHE OPEPTHI
NyTEM OCYIIECTBICHHUS 3aKa3uhKOM JEHCTBUM 1O 3aKa3zy yCIyr
Wcnonaurens. Axnent odeptsl co3naet JJoroBop opeprs.

2.2.  JloroBop od¢epThI JloroBop Mexnay HMcnomaurtenem u
3aKa3uMKOM Ha OKa3aHHME YCIyT, KOTOPHIM 3aKIIUYaeTcsi MOCPEICTBOM

1.6.  Hacrosmas odepra (nanee — Odepra) BcTynmaeT B CHITy ¢ MOMEHTA
pasmemienns B cetn MHTepHer mo anapecy https://salon-milord.ru, u
neicTByeT 10 MmomeHTa oT3eiBa OdepTsl McnomHutenem.

1.7. HcnomHuTenp BIpaBe B JIFOO0E BpeMs MO CBOEMY YCMOTPEHUIO
u3MeHuTh yciaoBus OdepTsl winM oro3Barh ee. B cimydae u3MeHeHUs
Hcnonuautenem ycnoBuit OdepTsl, M3MEHEHUS BCTYMAalOT B CHIIY C
MOMEHTa pa3MelleHus U3MeHeHHbIX yciaoBuil Odeptsl B cetu MHTepHeT
mo anpecy https://salon-milord.ru/, ecnm wWHOW Ccpok He YyKazaH
HcnomHautenem npu TakoM pasMmemieHud. Mcnonnutens He 00s3aH
JOTIOTHUTENBHO  WH(POPMHPOBATH O  BHOCHMBIX  W3MCHEHHUSX.
3auHTEpECOBaHHBIE JIMIA CAMOCTOSITENIBHO OTCJIEKHUBAIOT AKTYaJbHYIO
BepcHio Hacrosiero Jlorosopa.

1.8. CoBepmiasg naeWCTBUS MO akIENTy HACTOSIIEro MyOIMYyHOTO
JoroBopa ogepTsl, 3aKa3uuK MOATBEPKAAET CBOIO MPABOCIOCOOHOCTHh U
JIEeCOCOOHOCTh, MOCTIKEHHE 3aKa3uMKoM Bo3pacTa 18 jer, a Takxke
CBOE 3aKOHHO€ NpaBO OT KMMeHHM KimeHTa BCTymaTb B JOTOBOPHBIE
orHomieHuss ¢ Hcnonaurenem. HMcnomHUTENnb HCXOAUT W3 MPUHLUIA
J0OPOCOBECTHOCTH, 4YTO O3HAyaeT — 3akKa3zuMk, nepegaBmuil [pymuHr
Knuenra Mcnonuurento s OKa3aHHUsI TPYMHHT-YCIYT, 00Ja/aeT BCEMU
HEOOXOJUMBIMU  TOJIHOMOYMSMH, paspelleHUusIMH M [paBaMH Ha
COBEpILEHUE TAKUX JIEUCTBHUI, OCO3HAET CBOM JEUCTBUS U CTENEHBb
OTBETCTBEHHOCTH 3a Ipymunr Knumenra. McnonHurens He JIOJDKEH
MIPOBEPSTH MPABOMOUHUS U MTOJIHOMOUYHS 3aKa3unKa.

19. B cBA3M C BBINIEYKA3aHHBIM, [peUlaraéM BHUMATEIbHO
03HAaKOMUTBCSL ¢ TEKCTOM AaHHOro JloroBopa u, ecinu Bbl He comiacHbl ¢
€ro yclIoBHUSMH U npaBuiamu, Mcnonaurens npennaraer Bam orkasarbest
OT 3aKJIF0YEHUS HAcTosIEero /J{oroBopa u UCMoNb30BaHUs YCIYT U TOBAPOB
Hcnonaurens.

2. TepMuHBI U onIpeae/IeHUs

2.1.  Axuent odepThl — MOJTHOE U OE30TOBOPOYHOE MPUHATHE OPEPTHI
MyTeM OCYIICCTBICHHUS 3aKa3uMKOM JIEWCTBMM MO 3aKazy yCayr
Ucnomautens. Axuent odeptsl coznaeT JJorosop odeprsl.

2.2.  JloroBop ogepThl Joropop Mexay HcnomHuteneM U




akrenta OdepTol.

2.3. TI'pymuHr-ycayru — npenocrasisieMblii KilmeHTy KOMILIEKC yCiyr
MO0 yXOAy 3a IIEPCTHBIM M KOXXHBIM MOKPOBaMH, B TOM YHCIIE, HO HE
OTPaHUYMBAsICh, MOMKA, CYIIKa, CTPMYKKA KHUBOTHOTO.

2.4. 3aka3umk JUI0, OCYIIECTBUBIIEE akKIenT oepThl
[lorpeOuTens TPyMUHT-YCIYT, SBISIOMIMNACS 3aKOHHBIM BIIAJCIBIEM,
IpeaCcTaBUTENIeM BIAJeNblla WIH ONEKYHOM >KMBOTHOTO, IMOJy4Yarollui,
3aKa3bIBAIOIIMN, WJIM HMMEIOUIMHA HAaMEpEeHHUs MONY4YUTh WM 3aKa3aTh
TPYMHHT-YCIYTH. 3aka3yuuK, aKLeNTys  HACTOSIIYIO odepry,
NOATBEPKIACT, YTO OH HAaJUIeKAIUM OO0pa3oM YBEJIOMIIEH O MepedHe
yCIIyT, TpeaocTaBisieMblx McrnomnuTteneM U 000 BCeX OCOOCHHOCTSAX UX
OKa3aHUs, MOJIy4YMJI HAJJIEKAIyI0 KOHCYJBTAIMI0 OT Bpadel (B CBS3U C
WHAMBUIYAJIbHBIMH  OCOOEHHOCTSIMH  370poBbsi  KimeHrta), 3HaeT o
BO3MOYKHBIX OCIIO)KHEHUSX M MPUHUMACT BCE BO3MOXKHBIE PUCKH, KOTOPHIE
MOTYT BO3HUKHYTh B TMpOIECCe OKa3aHUS YCIyr IO HACTOSIIEMY
orosopy.

2.5. TI'pymunr Kauent (manee mo tekcty KimeHT) — HEmpoAyKTHBHOE
KUBOTHOE, N0JIy4Jarolliee TpyMUHI-yciyTy B CalloHe.

2.6. Canon — [pyMHHT calloH B BUJE MNPEANPHUATHS IO OKa3aHUIO
TPYMMHT-YCIIYT, PaclolIoKEHHOE B CIIELINaIbHO 000PYJOBAHHOM HEXHUIIOM
MOMEUICHUH, TO €CTh HEMOCPEACTBEHHOE MECTO OKa3aHUs yCIyr. Anpeca
CanonoB ykazanbl Ha Caiite https:/salon-milord.ru/ uw B pa3zmene
PexBu3uTe! HacTosier OdepTol.

2.7. Odepra — Hacrosimuii qokyMeHT JloroBop-odepra Ha OKazaHUE
UHGOPMAITMOHHO-KOHCYIBTAIIMOHHBIX YCIyT McnonHurenem.

2.8. Caiitr MHcnoauurens opUIMaNBHBI HMHTEPHET pecypc
WcnomuuTens, pacmnonokeHHbIH B CETH HHTEPHET 1O afpecy https://salon-
milord.ru/

2.9. Ilpuaoxenne «MHUIIOPd» — mnpunoxeHue i MOOHIBHBIX
ycTpoiicTB Ha cuctemax Androis u 10S, mocTymHOe i CKauMBaHUS U
UCTIOJB30BAHMS HA YCIOBUAX MPOCTONW HEUCKIIOUUTEIHHOW JHIIEH3UH B
marazuaax GooglePlay u AppStore, mo3Bolsitoriee OCyIeCTBUTh 3aITUCh
Ha MOJIyYeHHE YCIyTU U TOTYYUTh HHYI0 HHGOPMAINIO/yCITyTH.

2.10. B macrosimeit Odepre MOryT OBITH MCIIONB30BaHbl TEPMHHBI, HE

3aKa3uMKOM Ha OKa3aHHE YCIYT, KOTOPBIH 3aKIIO4aeTcs MOCPEICTBOM
aknenrta OgepTsl.

2.3. I'pymuHr-ycayru — npenocraisieMblii KiueHTy KOMIUIEKC yCIyr
MO0 YXOAy 3a HIEPCTHBIM W KOXHBIM TOKPOBaMH, B TOM 4YHCJE, HO HE
OTpaHUYMBAsCh, MOWKA, CYIIKa, CTPUIKKA KUBOTHOTO.

2.4. 3aka3zumk JWIO0, OCYIIECTBHUBIIEE AaKIenT OQepThl
[Torpeburens TpPyMHUHI-YCIYT, SBJSIOUIMICS 3aKOHHBIM BIIAJIENIbILIEM,
IIPEICTAaBUTENIEM BIaJieblla WM ONEKYHOM >KHBOTHOTO, IOJIyYarOIUH,
3aKa3bIBAIOIINN, WM HMEIOUIMN HaMepeHHs MONyYWTh WU 3aKa3aTh
TPYMUHT-YCIIYTH. 3aKa3yuK, aKLEenTys HaCTOSIIYIO otepry,
MOATBEP)KIACT, YTO OH HAAJEXKalUM 00pa3oM YyBEIOMJIEH O MepeyHe
YCITyT, peAocTaBisieMbIx VcnonHuTeneM u 000 BCeX 0COOSHHOCTSIX HX
OKa3aHusl, MONYYHJT HAAJEKAIyI0 KOHCYJIBTAI[MI0 OT Bpadeil (B CBS3U C
WHJIUBUIYAIBHBIMU OCOOCHHOCTSMHM 370poBbsi Kimenra), 3HaeT o
BO3MOYKHBIX OCJIO)KHEHUSX U PUHUMAET BCE BO3MOXKHBIE PUCKH, KOTOPbIE
MOTYT BO3HUKHYTb B TIPOIIECCE OKa3aHUS YCIyr II0 HACTOSILEMY
Jlorosopy.

2.5. I'pymunr Knuenrt (nanee no tekcty KimeHT) — HEpOAYKTUBHOE
KHUBOTHOE, MOJTyyarolee rpyMuHr-yciryru B Canose.

2.6. CagoH — IpyMUHI cajlOH B BUJE MPEINPUITHS IO OKa3aHUIO
TPYMUHT-YCIYT, PacloIOKEHHOE B CIIelUaIbHO 000pYIOBaHHOM HEXHUIOM
MIOMEIIEHUH, TO €CTh HEMOCPEIACTBEHHOE MECTO OKa3aHus yciyr. Anpeca
CamonoB ykazanel Ha Caiite https://salon-milord.ru/ u B pasagene
PexBu3utel HacToser OdepTsr.

2.7. Odepra — Hacrosmmii JokyMeHT JloroBop-odepTa Ha OkazaHuE
MH(POPMAITMOHHO-KOHCYJIBTAIMOHHBIX yCIyT McnonmauTenem.

2.8. Caiitr MHcnoanurens opUITMATBLHBI WHTEPHET pecypc
VcniomHUTENSA, PacIIONIOKEHHBINM B CETH HHTEPHET 10 ajapecy https://salon-
milord.ru/

2.9. Npuaoxenune «MHUJIOPA» — mnpuinoxeHue s MOOMIBHBIX
ycTpoiicTB Ha cuctemMax Androis m 10S, mocTymHoOe IJisi CKaYUBaHUS H
UCIIOJIb30BaHMUs Ha YCJIOBHUSAX HMPOCTOM HEUCKIIOUMTEIbHOW JHMIEH3UU B
marazuHax GooglePlay u AppStore, mo3Bossitolee oCyeCTBUTh 3aUCh
Ha MOJTyYeHHE YCIYTH U TOIYYUTh HHYIO HH()OPMAIHIO/YCITyTH.




onpeeneHHble B maBe 2. B 3ToM ciiyuae, TOJIKOBaHHE TaKOro T€pMHUHA
MIPOU3BOIUTCS B COOTBETCTBHHU C TeKCTOM Hactosiei Odeptrl. B cioyuae
OTCYTCTBHSI OJIHO3HAQYHOTO TOJKOBaHUS TepMHHA B Tekcre OdepTol
ClIelyeT pyKOBOJICTBOBAaTbCsS TOJKOBAaHHWEM TEPMHUHA: B MEPBYIO OYEPEb
— Ha caiite McnonHuTens, BO BTOPYIO 04epelb — CIOKUBIIUMCS B CETH
WHTepHeT u 001menpuHATON NPaKTUKE IPyMUHTa.

3. lIpeameTt gorosopa

3.1. IIpeamerom Hactosimeld OdepTsl SBISETCS BO3ME3THOE OKa3aHHE
Wcnonnutenem 3aka3uuky rpyMuHr-ycayr ans Knuwenta B mopsizike,
npeaycMoTpeHHoM Hactosimieir Odeproil u 3akoHonmarenbcTBoM PO.
IIepedens yciyr gocTyneH Uil O3HAKOMIIEHUMS B IPEUCKYpaHTE LIEH AJIs
Kaxxgoro u3 CanoHOB.

3.2. CTouMOCTb YCIYI OIpeleNsieTcsl Ha OCHOBAaHMM JEHCTBYIOLIETO
NpeiiCKypaHTa, pa3MeleHHoro B cajoHe. llo comamenuto Mexuay
WcnonuuTeneM u 3aka3unkoM LEHBI, MOTYT OTIMYATHCS OT NPEUCKYpaHTa.
Yenyru  Wcnonmautenss He oOmaratorcs HJIC B cooTBeTcTBHH ¢
nerictByronuM Hanoroseim Kogexcom Poccuiickont denepanun, B CBSI3H C
teM, uto McnonauTtens npumensier Y CH.

3.3.  3aka3uuk NOATBEP)KIAET, YTO JO MOMEHTa 3akiyitoueHus JJoroBopa
(axuenTa Hactosuieit OdepTsl) momyunna oT VcrmomHuTeNns BCIO MOJTHYIO
MH(POPMAIUIO O CPOKAX U MOPSIIKE OKa3aHUS yCIIYT.

3.4. 3aka3uuMK NOATBEPKJAET, YTO YCIYyraMH B paMKax HaCTOSALIEH
Odeptsl OyayT sABIATHCS OecTBUS VICTIOMHUTENS 1O OKAa3aHUIO YCIYT B
TPYMHHT CaJIOHE B cpepe yXoza 3a )KUBOTHBIMH.

3.5. 3aka3uuK IMOHMMAET, YTO, B TOM 4YHCII€ BU3YyaJIbHBII pE3yJIbTaT
OKa3aHMsI TPYMHUHI-YCIYT, MOXET OTIMYaThbCs OT pe3yJibTara, KOTOPBIN
OXUJaeT 3aKa3uMK, T.K. HIEPCTHBIH MOKPOB >XHBOTHBIX HMEET CBOHU
O0COOCHHOCTH TpU paboTe C HHUM, MOXKET H3MEHAThCA TMOCIe MOWKH,
CYLIKH WIN CTPUKKHU KUBOTHOTO.

3.6. HcnonHutenb UMeeT MpPaBoO B JIF0O0 MOMEHT M3MEHATH YCIOBUSA
HacToAme myOonuMuHOW odepTel B OJHOCTOPOHHEM TMOpsAIKe 0e3
NPeIBApPUTEIHLHOTO COMIAcOBaHMS € 3aKa3zyMKoOM, OOecreunBas Mpu ATOM
MyOJIMKAINIO N3MEHEHHBIX YCIIOBUI B IHTEepHeTe.

2.10. B mnactosimeir Odepre MOTyT OBITH HCIOJNB30BaHbI TEPMHUHBI, HE
onpezeneHHble B M1aBe 2. B 3ToM citydae, TOIKOBaHME TAakOro TEpPMHUHA
MIPOU3BOAMUTCS B COOTBETCTBUU C TeKCTOM Hactosiei Odeptrl. B cmyuae
OTCYTCTBHUSI OJIHO3HAUHOTO TOJKOBaHUS TepMuHA B Tekcte OdepThl
ClIeZlyeT PyKOBOJICTBOBAaTbCS TOJKOBAaHHWEM TEPMHUHA: B TMEPBYIO OYEpEIh
— Ha caiite McrionHuTens, BO BTOPYIO O4epeib — CIOKUBIIMMCS B CETH
WuTepHeT 1 00IIEnpUHITON MpaKTUKe TPYMUHTA.

3. IIpeameT gorosopa

3.1. Ilpeamerom Hactosiei OdepThl SBISETCS BO3ME3IHOEC OKa3aHUE
Hcnonaurenem 3aka3uumky TpyMHHT-yciyr st Knuenta B mopsnke,
peIycMOTpeHHOM Hactosiien Odeproit u 3akoHOMATeNbcTBOM PD.
[lepedenp yciyr noCTyneH JUisi O3HAaKOMIIEHHSI B MPEUCKYpaHTE LEH s
kaxaoro u3 CajaoHOB.

3.2. CTOMMOCTh YCIOyr ONpelesieTcs Ha OCHOBAHMM JIEUCTBYIOILETO
MPEUCKYpaHTa, pa3sMENIEHHOro B cajoHe. [lo commameHnio Mexay
WcnonaureneM u 3aka3uuKoOM LIEHBI, MOTYT OTIIMYATHCA OT MPEUCKYpaHTa.
Yemyru  Ucnomautens He obmararorcss HJIC B cooTBercTBHH €
nerictByronuM HanoroseiM Kogekcom Poccutickoit denepaiiniu, B CBSI3U €
TeM, uto Mcnonnutens npumenser Y CH.

3.3.  3aka3uMK NOATBEP>KJIAET, YTO O MOMEHTA 3akitodeHus Jlorosopa
(axkumenta Hactosimeidt Odepts) momyumsn ot VcnoiaHUTENs BCIO MOJTHYIO
nHGOPMAIUIO O CPOKAX U MOPSIIKE OKa3aHUS YCITYT.

3.4. 3aka3uuK MOATBEP)KIAET, YTO YCIyraMH B paMKax HAaCTOSIIEH
Odepthl OyayT ABAATHCSA AeHCTBUS VICMOMHUTENS MO OKa3aHUIO YCIYT B
TPYMUHT CaJIoHE B cepe yxo/a 3a )KHBOTHBIMHU.

3.5. 3aka3uMK MOHUMAET, YTO, B TOM YHUCJI€ BU3YaJbHBIM pE3ylbTarT
OKa3aHUsl T'PYMMHI-YCIYT, MOXKET OTIMYaThCsl OT PE3ysbTara, KOTOPbIN
OKHJAeT 3aKa3uuK, T.K. MIEPCTHBIM IOKPOB JKMBOTHBIX HMEET CBOU
0COOCHHOCTH TIpU paboTe C HUM, MOXKET HM3MEHSTBHCS IOCIEe MOMKH,
CYILUKH MJIM CTPU>KKHU KUBOTHOTO.

3.6. HcnomHuTens MMeeT MpaBo B JIFOOOW MOMEHT U3MEHSTH YCIIOBHS
HacTOsIeH MyOnuyHOW oOQepTl B OJHOCTOPOHHEM TMOpske Oe3
IIPEIBAPUTEIBLHOTO COINIACOBaHUS € 3aKa3zuMKOM, OOecrieuuBasi Mpu 3TOM




3.7.  HcnonHuTenb oOKa3bIBae€T ycCiayru junam crapme 14 ner. Jlo
JOCTHXKEHHUsSI Bo3pacTa 18 ner 3aka3uuk 00s3aH MOITY4YUTh MHCbMEHHOE
WIM YCTHOE comlacue poauTened  (3aKOHHBIX — MpeAcTaBUTENEH
HECOBEPLICHHOJIETHET0) HA MOJy4YE€HUE YCIYTH.

4. 3aBepennus u rapanTun Cropon. MomenT 3akio4uenus /lorosopa
4.1. HcnonHuTtenb 3aBepseT W  TapaHTHUPYET, YTO  HAJECIEH
COOTBETCTBYIOIMMH ITOJIHOMOUYHUSMH JUUISL OKa3aHUsI YCIYT.

4.2. 3aka3uMK 3aBepseT U TapaHTUPYET, YTO, cOBepuIas NEHCTBUS IO
akuenty Odeptsl, oH:

ABJISIETCS 3aKOHHBIM BianenbleM Kimenta u oOnagaer BcemH
MpaBaMU OTHOCHUTENBHO Hero, a KineHT cBoOOJeH OT MpUTA3aHUS
TPETbUX JIMI WJIM HMMEETCS COINIaCue COBMECTHOTO(HBIX)
cobctBenHuKka(koB) Knuenta. Vconaurens He 00s13aH POBEPSATH

HAJIMYWE TaKUX T[OJHOMOYMM ¢ MCXOAWT W3 MPUHIUIA
TOOpPOCOBECTHOCTH  3aKa3uMka, KOTOpBIA mTepedan [pymuHr
Kimmenra I'pymepy;

— HMEEeT 3aKOHHBIE MpaBa BCTyINaTh B JOTOBOPHBIE OTHOILICHUS C
WcnonaurenewM;

SBJISIETCS TOJTHOCTBIO JI€eCIIOCOOHBIM, AOCTUTIIMM Bo3pacta 18
jaer, nu0O JOCTUTIIMM Bo3pacta 14 J5eT W TNONyYHBUIMM
MMACbMEHHOE COIJIacue pOoAMTeNel (3aKOHHBIX IMPEACTaBUTENICH
HECOBEPILIEHHOJIETHETO) Ha 3aka3 [ pymuHr yciyr Mcnonnurens B
otHomieHuu | pymunr Knuenra;

I'pymunr KnueHT He uMeeT NpOTUBOMNOKAa3aHWM K BBIOpaHHOM
3aKa3uvKoOM yCIIyTe, B TOM YHUCII€ BETEpPUHAPHBIX, IO 310POBBIO,
AJUIEPTUYECKUX U T.1.;

3aKa3uMK HE COCTOMT Ha YydeTe Yy IICUXHMarpa, IICHXOJora,
IICUXOTEpaneBTa, He MPOXOAUT KypC NMCHUXOTEPANHH; HE CTPaaaeT
MICUXOJIOTMYECKUMH/TICUXMUECKUMHU PacCTPONCTBAMH, 3aTSKHBIMU
JENIPECCUSMH; HE NPHUHHUMAET ICUXOTPOITHBIE, HAPKOTUYECKUE WU
VMHBIE BELIECTBA U Ipenaparbl, B T.4. OIPAaHUYEHHBIC WU
3arpelieHHble K 000poTy Ha Tepputopun PO.

4.2.1. 3aka3uuk MNOATBCPKAACT, YTO B MOMCHT MNCpCAaqyu KHUBOTHOI'O

myOJIMKAIMI0 U3MEHEHHBIX ycloBuil B IHTEepHETE.

3.7. HWcnonHutenb OKa3bIBaeT yciayru Jmnam crapuie 14 mer. o
TOCTIKEHHUST Bo3pacta 18 meT 3aka3uuk 00s3aH MOMYYUTh MHCHMEHHOE
WIM YCTHOE coIlacM€ poauTened  (3aKOHHBIX  NpEeACTaBUTENEH
HECOBEPIIECHHOJIETHETO) Ha MOy4YeHHEe YCIyTH.

4. 3aBepenusi u rapanTuu Cropon. MomenT 3akiawouennsi lorosopa
4.1. Hcnonnurtens 3aBepseT M TapaHTUPYeT, YTO  HAJAEIEH
COOTBETCTBYIOIIMMH TOJTHOMOYMSMHU ISl OKa3aHMsl YCIIyT.

4.2.  3aka3uuK 3aBepsieT U rapaHTUPYeT, YTO, COBEpIIas ACUCTBUS IO
akuenty O¢epTsl, OH:

ABJISIETCA 3aKOHHBIM BiajenbleM Knmenta u oOnagaer BcemH
IIpaBaMM OTHOCHUTENIbHO Hero, a KimeHT cBoOoJieH OT MpUTA3aHUS
TPETbUX JIMI WIM HMMEETCS COIJJaCMe COBMECTHOTO(HBIX)
coOctBenHuKka(koB) Knuenra. Mcnonuurens He 0053aH MPOBEPSITH
HaJIMYUME TaKUX TOJHOMOYMM W MCXOAWT W3 IpHUHIMNA
00OpOCOBECTHOCTH  3aka3zuyuka, KOTOphli mepenan [pymuHr
Knuenta I'pymepy;

UMEET 3aKOHHBIE IpaBa BCTYNaThb B JOTOBOPHBIE OTHOLUCHMS C
Hcnonnutenem;

ABJISIETCA MOJTHOCTBIO JI€€CIOCOOHBIM, JOCTHIIIMM Bo3pacTa 18
jetT, Jubo JOCTUTIIMM Bo3pacta 14 JeT W MOJyYUBLIUM
IIMCbMEHHOE COIIaCHME€ pOJUTENeH (3aKOHHBIX NpPEACTaBUTENEH
HECOBEPIIECHHOJETHET0) Ha 3aka3 [ pymunr yciyr Mcnonuurens B
otHoweHuu I pymunr Knuenra;

I'pymunr KiueHT He MMeeT NPOTUBOINOKAa3aHMHA K BbIOpaHHON
3aKa34MKOM YyCIIyTe, B TOM YHWCIIE BETEPHHAPHBIX, 110 310POBBIO,
AJUIEPTUYECKUX U T.1.;

3aka3uMK HE COCTOUT Ha Yyd4eTe Yy I[ICHXHuarpa, IICHUXOJIora,
IICUXOTEpAIeBTa, HE NPOXOAUT KypC NCUXOTEPAIlMU; HE CTPAJacT
MICUXOJIOTUYECKUMU/TICUXUUECKUMH PacCTpOMCTBaMHU, 3aTSKHBIMU
JENPECCUsIMH; HE NMPUHUMAET INICUXOTPONHBIE, HAPKOTHUECKHE U
WHBIE BElIeCTBa W TMpenaparbl, B T.4. OTPaHUYEHHBbIE WIH
3ampelnieHHble K 000poTy Ha Tepputopun PO.




HcnonmuuTento 15 okazaHusl TPyMHHT — YCIYTH, YBeAoMuil Mcnonnurens
000 BceX OCOOCHHOCTSX, CHEIU(PUUICSCKUX COCTOSIHHSX >KUBOTHOTO, €TO
MOBEJICHUS, BO3PACTHBIX OTPAaHUYEHUSX, OTPAHUYCHHUSIMH IO 30POBBIO,
QIJIeprusMy, HENepeHOCHMOCTSMH W T.J. Eciom  yBemomieHue
OTCyTCTBYeT, McronHuTenb 10OpOCOBECTHO OKa3bIBAET yCIYTH, UCXOMAS U3
HOPMaJIbHOTO COCTOSIHUSI OOBIYHOTO KMBOTHOTO TAKOTO BHJA WM THMA. B
clly4ae BO3HHKHOBEHHSI CIIOPHBIX CHTYallMi B Mpoliecce OKa3aHUs yCIyT,
BO3HHMKIIUX H3-3a Hemepexaaun wuHpopManud 00 OCOOCHHOCTSX
KUBOTHOTO 3aka3unkoM VcmomHuTento, BO3paKEHUS U MPETeH3Us
NPUHUMATBCST HE OYAyT, MOCKONIBKY VICTIONHUTENh HE MOXKET pacrojararb
JTaHHBIMU 00 OCOOEHHOCTSIX >KMBOTHOTO, €CIIM 3aKa3uuK UX He Imepeaan
3a0maroBpeMeHHo. B kadecTBe TOATBEPXKACHUS HEMEpeaayd TaKHX
CBEICHUM, JIOMOJHUTEIHFHO MOTYT MCIIONIb30BaThCsl BHUIEO-3AMHCH KaMep
0€30MacCHOCTH B CAJIOHE.

4.3. Axuent odepTbl — COBepIICHHE 3aKa3uuKOM KOHKJIIOJIEHTHBIX
JeMCTBUH, KOTOpbIe CBHIAETENLCTBYIOT 00 akiente Odeprel. B wacTHOCTH
— 3anuch Ha [pyMUHT yciyry depe3 mpuiiokeHue, opopmiieHUE 3asiBKU
Ha ycnyry 1o tenedonam CanoHOB (B TOM YHUCIE 4epe3 MECCEHIDKEPHI),
oOpamienue 3a yciayrod HemocpenctBeHHo B CanoHe, mnepeaada
KUBOTHOTO WJIM OIUIaTa YCIYTH. AKIENTOM OQepThl TakXKe MOTYT
BBICTyIIaTh MHBIC JIEHCTBUS, SIBHO CBUAETEILCTBYIOLINE 00 oOOpaiieHuu
3aka3zuuKa 3a yCIyrou, BKIOUast Oruiary (B TOM YHUCIIE YACTUUYHYIO).

4.4. JloroBop, 3aKi04aeMbli Ha OCHOBAaHUM  AaKUENTHUPOBAHUS
3aKa3ylKOM HACTOSIICH O(epTHI, SIBISETCS JTOTOBOPOM MPUCOSAUHEHHUS, K
KOTOpOMY 3aKa3uuK MPUCOETUHSETCS 0e3 KaKUX-TM00 UCKITIOUeHUN W/WIH
OTOBOPOK.

4.5.  @axt ohopMieHHs 3asIBKH 3aKa3YHKOM SIBIIIETCS O€30TOBOPOYHBIM
(akToM TPUHATUS 3aKa34MKOM YyCIOBUH naHHOTO [loroBopa. 3akasyuk,
oQopMHBIIMK 3aiBKy Ha YCIyI'H, pacCMaTpuUBaeTcs Kak JIMIIO,
BCTynuBIIEe C VcromHUTEIeM B OTHOIICHUS Ha YCJIOBHUSX HACTOSILIETO
Jorosopa.

4.6.  CTOpOHBI HACTOAIIMM COTJIAIIAIOTCS, YTO VICTIOTHUTEND 3aKITIOUHIT
HacTosmMii  JIoroBOp, OCHOBBIBasICh Ha 3aBEpEHUSX  3aKa3uuKa,
niepeunciieHHbIX B miaBe 4 JloroBopa, W 4TO BBIIICYKa3aHHBIC 3aBEPEHHS

4.2.1. 3aka3uuK MOATBEPXKIAET, YTO B MOMEHT Mepeaayd >KUBOTHOTO
WcnonHuTento 1715 oKka3zaHUs TPYMUHT — YCIYTH, yBeaoMui Mcnonaurens
000 Bcex OCOOEHHOCTAX, CHEIU(PUUYECKUX COCTOSHHIX >KUBOTHOTO, €ro
MOBE/ICHUS, BO3PACTHBIX OTPAHMYCHUSIX, OIPAHUYEHUSMH TIO0 370POBBIO,
aNNeprusiMi,  HEMEepPeHOCHUMOCTIMH U T.JA. Eciu  yBemomieHue
OTCYTCTBYET, MIcTOTHHUTENb JOOPOCOBECTHO OKAa3bIBACT YCIYTH, HCXOS U3
HOPMAJIBHOTO COCTOSTHUSI OOBIYHOTO )KMBOTHOTO TAaKOTO BUA WU TUma. B
clly4ae BOZHUKHOBEHUS CIOPHBIX CUTyallUi B MPOLECCE OKa3aHUsS YCIYT,
BOZHUKIIUX U3-32 Hemepenaun uHPopManud 00 OCOOEHHOCTSAX
JKUBOTHOTO 3aka3uvkoM lcrnonHurento, Bo3pakeHUsT U NpeTEH3Us
MIPUHUMAThCS HEe OyAyT, MOCKOJIbKY VCIomHUTENb HE MOXKET pacroiararhb
JTAHHBIMU 00 OCOOEHHOCTSIX >KMBOTHOTO, €CNM 3aKa3yMK WX HE mepenal
3a0naroBpeMeHHO. B KkauecTBe TMOATBEpKIEHUS HeMepeaaun TaKUxX
CBE/ICHUH, JIOMOJTHUTEIBLHO MOTYT HCIIOJB30BaThCsl BUJICO-3alUCH KaMep
0e30I1acCHOCTH B CaJIOHE.

4.3. Axwment odepThl — COBEpIICHHE 3aKa3uyuKOM KOHKITIOICHTHBIX
NEeHCTBUI, KOTOpBIE CBUIIETENBCTBYIOT 00 akiente Odeptrl. B yactHocTH
— 3anmuch Ha [pyMHHT yciyry uepe3 mpuiioxeHue, ohopMiIeHUE 3asiBKU
Ha ycnyry no tenedonam CanoHOB (B TOM YHCIE Yepe3 MECCEHKEPHI),
oOpamienue 3a yciayro HemocpeactBeHHo B CanioHe, mnepenaya
KUBOTHOTO WJIM OIJIaTa YCIAYTH. AKIENTOM OQepThl TaKXKe MOTyT
BBICTYIIaTh WHBIE JCWCTBUS, SBHO CBHIETENLCTBYIOIIHME 00 OOparieHuu
3aka3uMKa 3a yCIyroi, BKJIro4yas orjary (B TOM YHCIIe YaCTUYHYIO).

4.4. JloroBop, 3aKJIIO4a€Mbli Ha OCHOBAaHMHM  AKLENTHUPOBAHUS
3aKa3uMKoM HacTosield opepThl, SIBISIETCS TOTOBOPOM MPUCOEAUHEHUS, K
KOTOpOMY 3aKa34HK MPUCOCIUHSICTCS 03 KaKUX-JIMOO UCKITFOUCHHUA 1/HITN
OTOBOPOK.

4.5.  ®axT ohopMIICHHS 3aIBKH 3aKa3YHKOM SIBIISICTCS O€30TOBOPOYHBIM
¢dakToM mpuHATUS 3aKazyMKoOM ycloBHil gaHHoro JloroBopa. 3akasyuk,
opopMuBIIMI 3agBKy Ha YCIYI'H, pacCMarpuBaeTcs Kak JIHIIO,
BCTynuBIIee ¢ VcromHuTeNneM B OTHOILIEHHUS HAa YCIOBHUSX HACTOSIIErO
JoroBopa.

4.6.  CTopOoHBI HACTOAILIUM COTJIALIAIOTCS, YTO VICTIOMHUTENb 3aKITIOUNIT
HacTosmMi  JloroBop, OCHOBBIBasICh Ha 3aBEPEHUAX  3aKa3uMKa,




UMeEroT 1 MicnonmHuTens CylecTBeHHOE 3HaUEHNE.

4.7. OOcrosiTensCcTBA, YyKazaHHele B 1. 4 JloroBopa, HWMEIOT
CyllleCTBEHHOE 3HaueHue i Mcnomnutens. VMcnoaHUTENnb MOTHOCTBIO
rojaraeTcs Ha HHMX B IIeNsX coOmropeHus TpeboBaHuit denepaabHOro
3akoHa «0O0 OCHOBaxX TOCYJapCTBEHHOTO PEryIUpOBaHUS TOProBOH
nestenbHoCcTH B Poccuiickoit ®enepanmm» W HHBIX TpeOOBaHUI IO
NPEIOCTABICHUIO YCIYT, 3aKiodas J[oroBop, MCHONHSSA WIM MpeKpanas
€ro, a TaKkKe JII0Oble COIVIAIIEHUs HAa OCHOBAaHUHU JHOO BO HCIIOJHEHUE
naHHoro Jlorosopa.

4.8.  CropoHbI HACTOSIIMM COINIALIAKOTCS U MPU3HAIOT, YTO 3aBEPEHUS U
rapaHTUU TPEACTaBIAIOT COO0M «CyIIeCTBEHHbIE YCIOBUSA» HACTOSIIETO
Horosopa mis neneit I'paxxmanckoro Komekca Poccuiickoir denepannu
(BKITIOUAs1, HO, HE OTPAHUYUBASCH, JUIs 1ienei crareit 431.2, 432 'K PD).
4.9. Jlroboe HapylmieHHE WIA HEICHCTBUTEILHOCTh KaKOTO-THOO
3aBepeHUs] WIM rapaHTUU OyJeT CUMTAThCS CYIIECTBEHHBIM HapylleHUEM
Hactosero Jlorosopa ais ueneit ctatbu 450 I'K PO.

4.10. CropoHa, mojaraBIIasiCsi Ha HEJOCTOBEPHbBIC 3aBEPEHUS IPYrou
Croponbl, HMeIOLIME [ HEE CYUIECTBEHHOE 3HAau€HUE, Hapsay C
TpeOOBaHMEM O BO3MEUICHHHM YOBITKOB TaK)ke BIpaBe OTKa3arbcsi OT
Hacrosimiero /foroeopa.

4.11. TlocneacTBusi, TNPEAYCMOTPEHHBIE  MYHKTAMH  HACTOSIIETO
Jorosopa, npumenstorcst Kk CTopoHe, JaBIIed HEA0CTOBEPHBIE 3aBEPEHHU,
HE3aBHCHMO OT TOTO, OBLJIO JIM €l M3BECTHO O HEIOCTOBEPHOCTU TaKUX
3aBEpPEHHUIA.

5. Ilopsinok, yc10BUsI M 0COOEHHOCTH OKA3aHUS YCIyT

5.1. B cootBerctBuu ¢ ycinoBusiMu Odeptsl HMcnonnutens o0s3yercs
OKa3aTh YCIIYTH, a 3aKa3uuK 00s3yeTCs HX OIJIaTUTh.

5.2. Buasl W HauMEHOBAaHHME, CPOK OKa3aHHUSA, CTOMMOCTb U HHBIE
XapaKTEPUCTUKU IPENOCTABIIEMBIX YCIYI Pa3MELICHbI B IPEUCKypaHTe
IEH.

5.3. B cimydyae HEBO3MOXKHOCTHU MPEAOCTABICHHUS YCIYTH B Ha3HAuYEHHBIN
cpok, Mcmonnurtenr 00s3aH TpeayNpenuTh 3aka3uyuka I0 Mepe
OOHapyXEHHUsI OOCTOATENBCTB, MPEMATCTBYIOUINX BBIIOTHEHUIO YCIYTH,

MepeUnCIeHHbIX B maBe 4 JloroBopa, U 4TO BBILIECYKa3aHHbBIC 3aBEPEHUS
uMeroT JiIs MicnonmHuTens CyiecTBeHHOE 3HaUCHHUE.

4.7. OOcrosTenpcTBA, YKazaHHble B 1. 4 JloroBopa, uMEIOT
cylecTBeHHoe 3HaueHue st Mcnomnutens. VCOMHUTENb MOMHOCTHIO
rojlaraeTcs Ha HUX B IeNax coOmoneHus TpebGosanuii depepanbHOroO
3akoHa «0O0 OCHOBaxX TIOCYAAPCTBEHHOTO pETYIMPOBaHUS TOPTOBOM
nesitenbHOCTH B Poccuiickoit ®denepanun» uU MHBIX TpeOOBaHUM 1O
IIPEIOCTABIICHUIO YCIIYT, 3aKitoyasi JloroBop, UCIONMHAS WINM IpeKpaiias
€ro, a Take JIOObIe COIvIallleHuss Ha OCHOBAaHUHU JHOO BO HCIIONHEHHE
nanHoro Jlorosopa.

4.8.  CTOpOHBI HACTOSIINM COIIAIIAIOTCS M MPU3HAIOT, YTO 3aBEPEHUS U
rapaHTUH TPEJCTABISIOT COOOM «CYIIECTBEHHBIC YCIOBHUS» HACTOAIIETO
HoroBopa mis nenedt ['paxmanckoro Komekca Poccuiickoit denepanyu
(BKITIOUAsi, HO, HE OTPAHUYMBASCH, /IS 1ienel crateit 431.2, 432 'K PO).
4.9. Jlioboe HapyuieHHE WIA HEIEHCTBUTEIBHOCTh KaKOTO-THOO0
3aBEPEHMS WM TapaHTUU OylEeT CUUTATHCS CYIIECTBEHHBIM HapylICHUEM
Hacrosero Jlorosopa s uenei crarbu 450 'K PO.

4.10. CropoHna, mojaraBllascs Ha HEAOCTOBEPHBIE 3aBEPEHUs JIPyroi
CropoHbl, HMMeEIOIIME [ Hee CYLIECTBEHHOE 3Hau€Hue, Hapsay ¢
TpeOOBaHMEM O BO3MCIICHUHM YOBITKOB TAaKXKe BIPaBE OTKA3aThCsl OT
Hacrosero /lorosopa.

4.11. IlocnencTBus, NPEeIyCMOTPEHHBIE  IyHKTaMH  HACTOAILIErO
JoroBopa, npumensitorcst kK CTOpoHe, aBlIel HEJOCTOBEPHBIE 3aBEPEHUS,
HE3aBHUCHUMO OT TOTO, OBLIO JIU € M3BECTHO O HEJOCTOBEPHOCTH TAKHUX
3aBEPEHU.

5. Ilopsaaok, yciioBusi 1 0COOEHHOCTH OKA3AHUSA YCJIYT

5.1. B coorBerctBuu ¢ ycnousimu Odeptel McnomHuTens 00s3yeTcs
0Ka3arh YCIIyTH, a 3aKa3uuk 00s3yeTCsl UX OIUIATUTh.

5.2. Bugpl M HauMEHOBaHME, CpPOK OKa3aHMs, CTOMMOCTb U HHBIE
XapaKTePUCTUKU MPEAOCTaBIAEMBIX YCIYT pa3sMeElLIeHbl B MpeiicKypaHTe
LIEH.

5.3. B ciay4yae HEBO3MOXKHOCTH MPEJOCTABIECHUS YCIyI'M B Ha3HAuU€HHbBIN
cpok, Hcmomuutens o00s3aH TOpeAynpeAuTh 3aka3uuka [0 Mepe




JI0 3asBJICHHOW JaThl M TIEPEHECTH NPEIOCTABICHUE YCIyr Ha JApPYyroe
Bpems.  llpeaympexkaeHue  OCYIICCTBISCTCS  IMyTeM  ITyOJIUKaIluu
COOTBETCTBYIOIIMX CBEJCHUN Ha CaiiTax / B COIl. CETSAX, CMC-PACCHLIKH,
YCTHO MO TeneoHy, KOTOPBIA coolmaeT 3aka3uuk npu 3akaze | pymMuHT
Yenyr uiM “HBIM CI0CO00OM, BBIOpaHHBIM HcrionmHuTeneMm.

5.4. 3aka3zuuKy, MO COOTBETCTBYIOIIUM pekoMeHpanusM ais Kiuenra,
MOXET OBITh TIPEJIOKECHO

MIPOBECTH JIOTIOJTHUTEIbHBIC TPOIEAYPHI, KOTOPhIE HAa MOMEHT Hadaja

okazaHusi Yciayr He TpeOoBaiMCh W/WIM MOIIM  CUMTAThCS HE
CYILIECTBEHHBIMH U MOTPEOOBAIN YTOUHEHUS TIO3/IHEE.
5.5. Ilpm oxazanuu IpymMuHr VYCIyr CymecTByeT BO3MOXHOCTh

OTCYTCTBHsI IOJIOXKHUTEINBHOW OTBeTHOM peakuuu ['pymunr Knumenra Ha
OKa3aHHbIE I'pymunr Ycnyriu/Bo3HUKHOBEHHE OTpULATEIbHOU
peaxin/o0pa3oBaHue WHBIX OCIOKHEHHI/aJUIEPTUYECKUX PEaKIHid, B
TOM YHCIE M BEPOATHOCTH JIETAJIBHOIO MCXOAA B HCKIIOYUTEIBHBIX
cilydasix, 3aKa3duK, MOHUMAsi U OCO3HaBasl JAHHBIM (aKT W TONMUCHIBAs
Hactoaumii JloroBop, mperensuit k Canony (McnonHurento) uMeTh He
Oyner.

5.6. 3aka3yMK COIIaC€H, YTO IpHU 3aKa3e ONPEACHEHHOW YCIyru y
HcnonHurens ero mpeiacTaBleHHE O pe3yibTare WIH €ro BU3yalln3alus
MOTYT OTJIMYATbCS OT PEANBHOIO pE3yabpTrara, T.K. LIEPCTIHOW ITIOKPOB
KHUBOTHOTO MUMEET CBOM OCOOCHHOCTH IPH pabOTe C HUM, a TAaK)Ke MOKET
MU3MEHSATBCS, B TOM YHUCJIE BU3YaJIbHO, IIOCIIE MOMKH, CYIIKH, CTPHKKHA H

T.J.
5.7. llocme oka3aHMsg ycioyrn 3aka3uuMk JOJDKEH  IIOAIUCATh
IPEICTaBIECHHBIM AKT MpHeMa INepeaud TPYMUHI KIMEHTAa, B KOTOPOM,

IpU HAJTMYHMH, YKA3aTh CBOM BO3PAXKEHUS MO KAYECTBY OKA3aHHOM yCIyTH.
Ecnin  naHHple  BO3pakeHUS ~ HE  MOCTYNAalOT  WIM  3aKa3uyuK
0e30CHOBATENIbHO OTKA3bIBAETCS OT MOJMHCAHMS JaHHOTO AKTa, yciyra
CUMTAETCS OKa3aHHOW B IMOJHOM OOBEME, KaueCTBEHHO, BO3PAKCHHS H
NpeTeH3UH MO Hel MpuHUMaThes He OymyT. Kpome Toro, AKT cuutaercs
IPUHATHIM OE€30TOBOPOYHO B CIIydyae MOCIEAYIOIIEH OIUIaThl 3aKa3uyMKOM
yCIIyT B MOJHOM oObeme. Bo3paskeHus: WM NMPETEH3UH, BO3HUKAIOIIUE
nocJie okazaHus yciyr, MicnonHuTeneM He IPUHUMAIOTCS.

oOHapyXeHHUs OOCTOATEIbCTB, MPEMSTCTBYIONINX BBIMOJIHEHUIO YCIYTH,
JI0 3asIBIGHHOM JaThl M IEPEHECTH IpPENOCTaBICHHE YCIyr Ha JIpyroe
Bpems. llpemympexxaeHue  ocymIecTBIsSeTCS  MyTeM  IMyOJUKaIuu
COOTBETCTBYIOIIMX CBEIACHUI Ha caiTax / B COIl. CETSIX, CMC-PAaCCBUIKH,
YCTHO 1O TenedoHy, KOTOPBIA coodiaeT 3aka3uuk mpu 3akaze [pymMuHT
VYeayr win uHBIM crtocoO0M, BeIOpaHHbIM McrionHuTEneM.

5.4. 3aka3uuky, MO COOTBETCTBYIOIIMM pekoMeHaanusMm ais Kiuenra,
MOXET OBITh MPEIOKEHO

MPOBECTU JIOMOJHUTENbHBIE MPOLEAYPhl, KOTOpbIE Ha MOMEHT Hadama

OKa3zaHusi YcIoyr He TpeOoBalWCh W/HMIUM MOIIM CUYUTATHCA HE
CYIIECTBEHHBIMH U NOTPEOOBAIM YTOUHEHHUS TIO3THEE.
5.5. llpu okasanum IpymMuHr VYeiayr CymecTtByeT BO3MOXKHOCTh

OTCYTCTBHS TIOJIOKATEIBHON OTBETHOW peakuuu [pymunr Kimenra Ha
OKa3aHHBIE I'pymuHr Yenyriu/BO3HUKHOBEHHE OTpULIATENBHOU
peaxiy/o0pa3oBaHue HMHBIX OCJIOKHEHHH/aUIepru4eckux peakuui, B
TOM 4YHCJI€ M BEPOSITHOCTh JIETAJbHOTO HCXOJa B MCKIIIOYUTEIBHBIX
cllyyasix, 3aKa3uuK, NOHUMas U OCO3HaBas JAAHHBIA (DAKT U MOAIMCHIBAS
Hactosmmii JloroBop, mpetensuii k Canony (McrnomHutento) UMeTh He
OyJerT.

5.6. 3akazuMK coraceH, 4YTO IpH 3aKa3e oNpeAeNeéHHOW Yciayru y
HcnonHuTens ero npeiacTaBICHHUE O pe3yJbTare WIM €0 BU3yalu3alus
MOTYT OTJIMYAaThCA OT PEAJBHOTO pe3yibrara, T.K. LIEPCTIHOW MOKpPOB
’KMBOTHOTO UMEET CBOM OCOOEHHOCTHU NpPH pabOoTe C HUM, a TAaKXKe MOXKET
U3MEHSATHCS, B TOM YHUCIIE BU3YaJbHO, IIOCIE MOMKH, CYIIKH, CTPUKKH U
T.J.

5.7. Tlocne oxazaHust ychnyrn 3aka3uhK JIOJDKEH  MOJIHCATh
IIPEJCTABICHHBII AKT IpUeMa Nepelayd T'PyMHUHI KJIMEHTa, B KOTOPOM,
IIPY HAJIMYHMH, YKA3aTh CBOM BO3PAKEHUS MO0 KAUYECTBY OKAa3aHHOM yCIyTH.
Eciim  naHHple  BO3paXK€HMs  HE  IOCTYNAOT WMIM  3aKa3dyuK
0€30CHOBATENbHO OTKA3bIBAETCSl OT MOJANMCAHMUS JAHHOTO AKTa, yciyra
CUMTAETCS OKa3aHHOW B MOJIHOM OObEME, KaueCTBEHHO, BO3PAXKECHUS U
IIPETEeH3UM N0 HeW npuHuMarbes He OynyT. Kpome Toro, AKT cumtaercs
HPUHATBIM 0€30rOBOPOYHO B Cilydae MOCIeNyromeil omiarel 3aKka3uukoM
yCIyT B MOJHOM oObeme. Bo3pakeHus Win NpeTeH3uH, BO3HUKAIOIINE




6. ITopsinok pacyeroB

6.1. Omnara ycnyr ocymectsisercs nyteM 100% mnocromnarsl B J€Hb
OKa3aHUsl YCIYrd, HENOCPEJACTBEHHO Iociie €€ OKa3aHMs, eClH
NpelCcKypaHToOM LieH, JInbo cornamenreM CTOpOH, He YCTaHOBJIEHO HHOE.
6.2. 3aka3uMK OIUIaYMBAET YCIYTM C TOMOIIBIO CPEICTB IJaTrexa,
JOCTYIHBIX U 0053aTENIbHBIX COMNIACHO JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY
PO.

6.3. CTouMOCTb YCIYTH MOXKET OBITh YBEJIWYEHA, B CIy4yae OKa3aHUs WU
HE3aIUIaHUPOBAaHHOU HE00XOMMOCTH OKa3aHMs Kinenty
JIOTIOJIHUTENBHBIX YCIIYT.

6.4. CTOpOHBI TOTOBOPWINCH HE IPUMEHSTH nosioxkeHust crarbu 317.1. 'K
P®, 10 ecTh KpenuTop Mo JEHEKHOMY 00S3aTeIbCTBY, BHITEKAIOIIEMY H3
HacTosero JloroBopa, He BIpaBe

noiayyarb C JO/DKHHMKAa TIPOIEHTHI Ha CyMMYy JIoiira 3a TepHOJ
HOJIb30BaHMsI €T0 JEHEKHBIMU CPEICTBAMHU.

7. IlpaBa u o6si3anHocT CTOPOH

7.1. 3aka34yuk 00s13yercs:

7.1.1. TlomHOCTBIO M HAAJIEKAIIMM 00pa30M OIUIATHTh YCIYTH, OKa3aHHBIC
Hcnonnurtenem;

7.1.2. 3aka3uuk oO0s3aH MPEAOCTABUTHh JAOKYMEHTHI (NP HUX HAJIUYMHN),
HOATBEPKAAIOIME MPaBo cOOCTBEHHOCTH Ha [ pymunr Kinenra. B ciydae
OTCYTCTBHSI JOKYMEHTOB, ITOJTBEPKAAIOLINX IIPABO COOCTBEHHOCTH, JTUOO
NOATBEPKAAIOMUX 3aKOHHBINM (akT BrajgeHuss KiveHTOM Ha MOMEHT
oOpamenust B Canon, 3aka3zuuk (aKTUICCKU TOATBEPXKIACT, YTO IMEHHO
OH SIBJII€TCSI TIOJIHONPABHBIM BiazenblieM KimeHTa v rotoB oIulauuMBaTh
BCE€ OKa3aHHbIE EMY YCIIyTH;

7.1.3. O3nakomuThcst camoctosATesbHO ¢ Ilpelickypantom CanoHa u
MOJTHOCTBIO OrutaumBarh yciayru Knmenrta B CalloHE B COOTBETCTBHUH
maBoit 6 JloroBopa;

7.1.4. PacnonaraTh JOCTAaTOYHBIM 3allaCOM BPEMEHH, TaK KaK BpeMms
HaxoxJaeHusa Kinuenra

B CajioHe He periaMeHTUPOBAHO.

IMOCJIC OKAa3aHUA YCIYT, Hcnonnutenem He IMPUHUMAKOTCA.

6. Ilopsinok pacueroB

6.1. Omnara ycnyr ocymiectBisiercs myteM 100% mocroruiatel B JeHBb
OKa3aHUsl YCIYTd, HEMOCPEICTBEHHO Tocie e€ OKa3aHHs, eclu
IIPENCKYpaHTOM LIEH, 1100 cortanieHrueM CTOpOH, HE YCTAHOBJIEHO UHOE.
6.2. 3aka3uMK OIUIauMBaeT YCIYTH C TIOMOIIBI0 CPEACTB IjIarexa,
JIOCTYIIHBIX U 00513aTENbHBIX COITIACHO JEHCTBYIOLIEMY 3aKOHOIATEIBCTBY
PO.

6.3. CTouMOCTb YCIYIM MOKET OBITh YBEIMYEHA, B CIy4yae OKa3aHUs WIN
He3arIaHUPOBaHHON HEOOXOAMMOCTH OKa3aHMs Knuenty
JIOTIOJIHUTENBHBIX YCIIYT.

6.4. CTOpOHBI JOTOBOPWJIMCH HE MPUMEHSTH ToJIokeHus ctatbu 317.1. 'K
P®, To ecTh KpenuTop No JEHEKHOMY 0053aTeIbCTBY, BBITEKAIOIIEMY U3
HacTosiero JloroBopa, He BIpase

nojgyyaTb C JODKHMKA TPOLEHTHI Ha CyMMYy Jloira 3a IEepHOJ
MOJIb30BAHUS €T0 JEHEKHBIMU CPEICTBAMHU.

7. IlpaBa u ods3anHocTH CTOPOH

7.1. 3aka34uk 00s13yeTcs:

7.1.1. IlonHOCTBIO ¥ Ha/ANEXKAIIUM 00pPa30M OIIATUTh YCIIYTH, OKa3aHHbIE
HcnonHutenem;

7.1.2. 3akazuuk 00s3aH MPEAOCTABUTH JOKYMEHTHI (IIPH WX HAJIUYWH),
MOJITBEpP XK AAroIMe TpaBo coocTBeHHOCTH Ha [ pymunr Knuenta. B ciayuae
OTCYTCTBHS JOKYMEHTOB, MOJITBEPKIAIOIINX MPAaBO COOCTBEHHOCTH, OO
MOJTBEPKIAIONINX 3aKOHHBIA (akT BrazcHus KIUEHTOM Ha MOMEHT
oOpatenus B Cano, 3akazyuk (aKTHYECKU MOATBEPKAAET, YTO UMEHHO
OH SIBJISICTCSI TIOJTHOTIPABHBIM BiIajieblieM KIMEeHTa W TOTOB OIUIAuYUBATh
BCE OKa3aHHBIE EMY YCIIYTH;

7.1.3. Os3HakoMuthcsi camocrtostenbHo c¢ [lpeiickypantom CanoHa u
MOJTHOCThIO oOrlaynBarhk yciyru Kiuenta B CajoHe B COOTBETCTBUH
raBoit 6 JloroBopa;

7.1.4. PacnonaraTh JOCTAaTOYHBIM 3allaCOM BpPEMEHH, TaK KaK Bpems
HaxoxaeHus Kinenra




7.1.5. YBa)KUTEIBHO OTHOCUTCSI KO BCEM OKPYKAIOIUM 3aKa3zyMKa JIUIaM
B CasioHe, B TOM umciie coTpyaHukam Mcnonaurens u apyrum I'pymuHr
KimmenTtam u nocerurensam Cainona.

7.1.5. CooOmmte MCHOMHUTENI0 O BO3MOXHBIX MPOTHBOINOKA3aHUSIX Y
I'pymunr Knmenta k BblOpaHHOM ycmyre. Bcex ocobeHHOCTSX,

CHGHI/I(l)I/I‘-IGCKI/IX COCTOSIHUAX JKHUBOTHOI'O, €T0 IMOBCIACHHUSA, BO3PACTHBIX
OT'paHNYCHUAX, OTrpaHUYCHUAMHA oo 300POBbIO, allJICPrusamMu,
HCIICPCHOCUMOCTSAMMU U T. 1.

7.1.6. Obecneunth coOMIONCHUE BeeX pekomeHaanuii McmomHuTens (ero

COTPYIIHUKOB), TPUMEHEHHE PEKOMCHIOBAaHHBIX CPEJCTB/TOBAPOB, a
TakKe COONIOEHHE BCEX PEKOMEHJOBAHHBIX Tmpoueayp [pymunr
Knuenry.

7.1.7. CamocTosTensHO MNPUHUMATh pelieHHe U OpaTh Ha ceds

OTBETCTBEHHOCTb 3a BBIOOp O MPOJOKEHHWH OKa3aHMsl yciayr [pyMuHr
Kinnenty B ciiydae yXyAllleHHs €ro COCTOSHHUS WJIM TPU BHE3AMHOM
oOHapyKeHHHU y Hero 3a0os1eBaHusl (BIJIOTh A0 JIETAILHOTO UCXO0/a).

7.1.8. HeykocHuTtenbHO BbINONHATH [IpaBuiia n yciioBUsl OKa3aHUsl yCIIyT
B CaJioHe, sIBJISIIOIIKMECS HEOTHEMIIEMOM YacThio HacTosero Jlorosopa.
7.1.9. IlpenoctaBnsTh 0 cebe JOCTOBEPHYIO KOHTAKTHYIO0 HH(POPMALIUIO (B
TOM YHCJI€ TIPU OCYIIECTBIEHUH 3alIUCH HA YCIIyTH).

7.1.10. bepexHO OTHOCUTBLCS K UMYILIECTBY VICIIOMHUTENS U MOCETUTENEH
Ucnonuutensa. B ciuywae mnopum wumymectsa Mcenomnutens (ero
NpeICTaBUTENICH/COTPYAHUKOB) WU Apyrux KIMeHTOB - BO3MECTHTH
noJiHbIN yiep6 B pazmepe ero 100% croumocTu.

7.1.11. B cnydae oTkaza oT ycayr McnomHuTenss 10 OKOHYaHUS YCIYT,
3aKa3ylK OIUIAYMBAECT CTOMMOCTH (DAaKTHUECKH OKa3aHHBIX YCIyT J0
MOMEHTA OTKa3a.

7.1.12. B ciayuyae NpuHATHS pelIeHHs O IMOJyYEeHUU YCIYT, TpeOyromux
MPOJOJDKUTENILHOTO BpPeMEHHOro mpeOwpiBanuss B CalloHe, MOANUCATh
Cornacue Ha yka3aHHbIE IPOLEAYpPHl U MHbIE TpeOyemble Mcnomnurenem
JOKYMEHTBI, KOTOpblE € MOMEHTa UX MOANUCAHUS  SABIAIOTCS
HEOTHEMJIEMOI YacThiO JOTOBOPA M HOCAT XapakTep JOIMOJIHUTEIBHOIO
COMIALLEHUS K HEMY.

7.1.13. Ilpn nannunu y Knuenta xakoro-m6o 3a0oeBaHus, TPeOyIOIIEro

B CajloHe He pernaMeHTHPOBAHO.

7.1.5. YBaXXUTEIHbHO OTHOCUTCSI KO BCEM OKPY’KalOIUM 3aKazuuKa Juiam
B CasnoHe, B TOM uucie corpyaHukam Mcnomnurens u apyrum [pymuHr
Knuenrtam u nocerutensm Cainona.

7.1.5. CooOmuth McrnomHUTEN0 O BO3MOXHBIX HPOTHBOMOKA3aHUSAX Yy

I'pymunr Knuenta k BblOpaHHOM yciyre. Bcex 0coOEeHHOCTSIX,
cnenn(UIYecKUX COCTOSHUSAX JKUBOTHOTO, €ro IOBEJIEHHs, BO3PACTHBIX
OrpaHUYCHUAX, OrpaHU4YCHUAMHA 110 300POBLbIO, AJJICPrusaMu,

HENEPEHOCUMOCTSIMH U T.J.
7.1.6. Obecnieunth cOOMIONEHNE BCeX pekoMeHmanuii Vcnomaurens (ero
COTPYIHUKOB), TNPUMEHEHHE PEKOMEHJIOBAaHHBIX CpPEICTB/TOBApPOB, a
TaKXKe COONIOIEHHE BCEX pPEKOMEHAOBAaHHBIX Tpoueayp [pymuHr
Knuenry.

7.1.7. CamocToATeNbHO TMpPHUHUMATh pelieHne u Oparh Ha cels
OTBETCTBEHHOCTh 3a BBIOOP O MPOJIOIKEHMM OKa3aHHs ycIyr [pyMuHT
Knuenty B ciy4ae yXy[OIIEHHS €ro COCTOSIHUSL WM TIPU BHE3aITHOM
0OHapy>XeHUH y HETO 3a00JIeBaHMs (BIUIOTH JIO JICTAIBHOTO UCXO/1A).

7.1.8. HeykocHuTensHO BHIMOMHATH [IpaBuiia v ycloBHs OKa3aHUS yCIyT
B Canone, ABJSIONIMECS HEOThEMIIEMOM YacThio HacTosiero Jlorosopa.
7.1.9. IlpenoctaBisTh 0 cebe JOCTOBEPHYIO KOHTAKTHYIO HH(POpPMAIHIo (B
TOM YHCIIE TIPU OCYIIECTBICHUH 3aIIUCU Ha YCIYTH).

7.1.10. bepexxHO OTHOCUTBCS K UMYIIECTBY VcromHUTENS U IOCETUTENEN
Ucnonuutens. B cinywae mnopunm wumymectsa HWcemomuutens (ero
NPEACTaBUTENCH/COTPYAHUKOB) WK Jpyrux KIMEeHTOB - BO3MECTUTh
nonHbIN yiepo B pazmepe ero 100% croumoctu.

7.1.11. B cnydae otkaza ot yciayr McmonHuTens 10 OKOHYAHUS YCIYT,
3aKa3uMK OIUTAaYMBAET CTOMMOCTh (DaKTUYECKH OKa3aHHBIX YCIyT 0
MOMEHTa OTKa3a.

7.1.12. B ciny4yae mpUHSTHS PEIICHUS O MOMYyUYEHUU YCIYT, TpeOyIoIuX
MPOJIOJDKUTENIFHOTO BpeMEHHOro mpeObiBaHus B CainoHe, moamucarb
Cornacue Ha yka3aHHbIE TPOIEypbl U UHbIE Tpebyemble Mcnonaurenem
JOKYMEHTBI, ~KOTOpbIE C MOMEHTa WX T[ONMUCAHUS  SIBIISIOTCS
HEOTHEMJIEMOIN YacThIO OTOBOpPA M HOCAT XapakTep IOMOJHUTEIHHOTO
COIVIALIICHUS K HEMY.




NEPUOANYECKOTO IIPHEMaA JIEKAPCTBEHHBIX IIPENapaToB, aJUIEPTHNA HIIU
HEIIEPEHOCUMOCTEN a TAaKXKe MPU HAIMYHUH PUCKA DKCTPEHHBIX CUTYaLlUH,

CBSI3aHHBIX C KaKUMH-IH00 38.6OHGB8.HI/I$IMI/I, B TOM 4YHCIC C
WHINBUAYAJIbHBIMHA 0COOCHHOCTIMU 310pOBbLA FPYMI/IHI‘ KJII/ICHTa,
3aka3uMK 00s3aH MHCHBMEHHO  3aIBUTH 00 3TOM COTpYAHUKaAM
I/ICHOJIHI/ITCJISI, A0 MOMCHTA Hadala OKa3aHusa YCIYyI, a TaKiKe

JOTIOJIHUTEIBHO YCTHO MPOMH(OPMHUPOBATH COTPYAHUKOB McmomHurens,
HETIOCPEJCTBEHHO OCYNISCTBISIONINX OKa3aHWe YCIyT, yKa3aB BCe
IPOTUBOMNOKA3aHHS K TIPOBEICHHIO OTIPECICHHBIX MPOIEIYD.

7.1.14. B cny4yae HaxOXJIEHUS PSIOM C >KMBOTHBIM BO BpPEMsSI TPYMUHI
yCIyr, W B cilydae JIH000ro, JaXe HE3HAYUTEIBHOTO, YXYIILCHHUS
CaMOYyBCTBHS, HEMEUIEHHO COOOIIUTH VICTIOTHHUTENIO M MPHOCTAaHOBUTH
OKa3zaHHe yCIyT.

7.1.15. He mosBuarecss B CanoHe ¢ TpU3HAKAMHU/B COCTOSIHUU
AJIKOTOJIBHOTO, HAPKOTHYECKOTO MJIM MHOTO ONBSIHEHHS W HE YIOTPEOIIsITh
QJIKOTOJIbHBIE M HAPKOTHYECKHE BEIIecTBa Ha Tepputopuu Mcmomnutens
V/WJIH B TIEPHOJT OKa3aHUs YCIIYT.

7.1.16. IlpenoctaBnare 1o TpeOoBaHHIO VIcroNHUTENST CHOPaBKy O
COCTOSIHUMM 3110pOBbsi KilmeHTa, BeTepHHAPHBIN MAacOPT M MOATBEPKIATh
HaJlM4Ke NpUBUBOK. be3 Hanmuus yka3aHHBIX TOKYMEHTOB - VICTIOMHUTENh
BIpaBE OTKA3aTh B OKa3aHHUHU YCITYT.

7.1.17. Cobmtomats OOIICTIPUHATHIE HOPMBI TIOBEJCHUS, B YaCTHOCTH,
IPOSIBIIATh YBOKCHHE K MEPCOHANy VICHONHUTENS W JpyruM JIHLAM, He
nocAratb Ha WX YeCTb M JIOCTOMHCTBO, HE JIOMyCKaTh arpecCUBHOTO
NOBE/ICHUST BO BpEMs OKaszaHHWsS YCIyI, HE MeIarh IpeICTaBUTEIIO
WcnonauTens wnm ApyruM JUIAM MPH OKa3aHUH/TIONYyYeHHH YCIYT, HE

JIOTTyCKaTh  BBICKa3bIBaHMK  (YCTHO, TIMCBMEHHO), BIUSIOIIUX HA
penyTaruio UcnionHuTens, CyObeKTUBHBIX OLICHOYHBIX CYXIACHHI.
7.1.18. CamOCTOATEIILHO CHEOUTh 3a JIOOBIMH  OOHOBJIEHHUSAMU

uHpopmanuy, pasMeniaemoi Ha Caiire McnonHutens, B TOM 4MHCIIE,
CIIEINTh 33 M3MEHEHWSMM YCIOBMM OKazaHUs YCIyI, W JIOOBIX HHBIX
MaTepuasioB, KOTOpPbIE NPSMO WIM KOCBEHHO CBSI3aHHBIX C OKa3aHHEM
VYenyru v BAMSIIOT Ha HMX. 3aKa3udK JIMIIAeTCs MpaBa CCbUIATbCS Ha
OTCYTCTBHE OCBEJOMJICHHOCTH 00 YKa3aHHBIX M3MEHEHHAX, €CIIU TaKHUe

7.1.13. IIpu nHanuuuu y KinuenTa kakoro-nmmbo 3a0oieBaHus, TPEOYIOIIETo
MEPUOJUYECKOTO TIpHeMa JICKapCTBEHHBIX IMpenaparoB, ajyIepruid Wiu
HEMEPEHOCUMOCTEN a TaKkke MpU HAIMYUU PUCKA SKCTPEHHBIX CUTYaIIUH,
CBS3aHHBIX C KaKUMU-THOO 3a00ieBaHUSIMH, B TOM YHCIE C
WHAUBUIYAIBHBIMH  OCOOCHHOCTSIMH  370poBbsi  [pymunr Kimenra,
3akazuMk 0O0f3aH MHUCBMEHHO 3asiBUTh 00 O3TOM  COTPyJHUKaM
Vcnonuutens, a0 MOMEHTa Hadaja OKa3aHMsS YCIyr, a Takke
JIOTIOJTHUTEIPHO YCTHO MPOUH(DOPMHUPOBATH COTPYAHUKOB MCrOMHUTENS,
HEMOCPEACTBEHHO OCYIISCTBISIONIMX OKa3aHWe YCIOYyT, yKa3aB BCe
MIPOTHUBOIIOKA3aHUS K MPOBEACHUIO OMPECICHHBIX TPOLIETYP.

7.1.14. B ciny4ae HaxOXIEHHUS PSIOM C KUBOTHBIM BO BpeMsl TPYMUHT
yCIyI, M B Clyd4ae J000ro, Jake HE3HAUUTENbHOIO, YXYyALICHUS
CaMOYYBCTBHS, HEMEJIEHHO COOOUIUTH VICTIONMHUTENI0 U IPUOCTAHOBHUTH
OKa3aHUE YCIyT.

7.1.15. He mnosBasatecss B CajgoHe ¢ TNpU3HAKAMH/B COCTOSHUU
AJIKOTOJILHOTO, HAPKOTUYECKOTO MJIM MHOTO OMBSHEHUS U HE YIOTPEONIAThH
aJIKOTONIbHBIE M HApKOTHYECKHE BEIllecTBa Ha Tepputopuu Mcmomnurens
W/WIIK B TIEPHOJT OKAa3aHUs YCIIYT.

7.1.16. IlpemoctaBnate 1o TpeOoBaHUIO VICIIOMHUTENS CHOPaBKy O
COCTOSIHUM 3/10pOBbsi KilMeHTa, BeTepruHAPHBIN MacHOPT U MOATBEPKIaTh
HaJIM4Yue MPUBUBOK. be3 Hamn4us yka3aHHBIX JOKYMEHTOB - Mcnonaurens
BIIPaBE OTKA3aTh B OKa3aHUU YCIIYT.

7.1.17. Cobnionath OOIICTIPUHATHIE HOPMBI TOBEIEHHS, B YacCTHOCTH,
MPOSIBIIATh YBa)KEHUE K TepcoHany VMcmoiHuTens W IpyruM Juiam, He
MocsiraTh Ha MX 4YeCcTb W JOCTOMHCTBO, HE JOIMYCKaThb arpecCHUBHOIO
MOBEJCHUSI BO BpEMsl OKa3aHUS YCIYl, HE MeIaTh MPeACTaBUTEIIO
VicnomHuTens WM APYTUM JIMLAM MPH OKAa3aHUH/TIONYYeHHHU YCIyT, He
JIOMyCKaTh  BBICKa3bIBaHWM  (YCTHO, THCBMEHHO), BIUAIOIIMX HA
penyTanuio VcronHuTens, CyObeKTUBHBIX OIICHOUHBIX CYXICHUM.

7.1.18. CamoOCTOSTeNIbHO  CIEAWTH 3a JIOOBIMA  OOHOBJICHUSMHU
uHbopmaruy, pasmemaemoid Ha Caifre VcmonHurens, B TOM 4HCIE,
CJIEIUTh 32 M3MEHEHUSMH YCIOBUM OKa3aHWUs YCIyI, W JIOOBIX HMHBIX
MaTepUaloB, KOTOpbIE MPSIMO WM KOCBEHHO CBS3aHHBIX C OKa3aHHEM
Veayru unm BIMSIIOT HA HUX. 3aKa3yMK JIMIIACTCS MpaBa CChUIATHCS Ha




u3MeHeHus: pasMenieHsl Ha Caiite VcrmomHuTeNs WM MPEICTaBICHBI B
CanoHne 119 03HaKOMJICHHUS.

7.1.19. He Bocmpou3BoAUTh (KOMUPOBaTh), HE pPACHpPOCTPAHATH, HE
JOBOJIUTH JIO BCEOOINEro CBEICHMS, a TakkKe JIOOBIM HHBIM 00pa3om
METO/Ibl U CHOCOOBI OKa3aHWUs YCIYT, KOTOPbIE CTAHOBATCS JOCTYITHBI
3aKa3uMKy B IPOLECCE WIN B PE3YJIbTATE OKa3aHUs YCIYT.

7.1.20. 3abnaroBpemeHHO sBUTbCS B CaloH, C Y4€TOM BpEMEHH
HEOOXOIUMOTO IS TOATOTOBKH K MPOIEType.

7.1.21. CoOmronaTh CaHUTAPHO-TUTHEHUYECKUE HOPMBI, IpaBUja
NOXapHOH 0€30I1aCHOCTH, UHCTPYKIIUHU 0 TEXHUKE O€30MaCHOCTH.

7.1.22. IIpenoctaBuTh VcnonHUTE 0 CBOU MEPCOHANbHbBIC JaHHBIE: MM,
dbamunuro, oT4ecTBO (TPU HAIWYHUM), aapeC OSICKTPOHHOW TIOYTHI,
tenedoH. 3axmroyas Hactosmui [loroBop, 3akazdyuk JaeT cBOE coriiacue
Ha o0Opabotky MHMcmnonHuTesneM OTUX TMEPCOHAIBHBIX JIAHHBIX U
UCTIONB30BAHUE WX JUIS PACCBUIOK HMH(POPMAIIMOHHBIX HOBOCTEH
HcnonHuTenss TOCPEACTBOM AIIEKTPOHHOM IMOYTHI M CMC-COOOIICHHIA.
Ucnonuutens mnpuHMMaeT Ha cebd o0s3aTeNbCcTBa  COXpaHEHUS
KOH(DHICHITHATBEHOCTH MEePCOHAITBHBIX TTAHHBIX 3aka3zuuka.
OnHOBpeMEHHO ¢  BBIIIEYKa3aHHBIM  coIvlacMeM Ha  00paboTKy
NEPCOHAIBHBIX JTaHHBIX 3aKa3uMK TaKXKe JAeT CBOE IOJIHOE COIvIacHe Ha
nojgyyeHue cooOmeHuit oT VcrmomHuTens MOCpencTBOM AIIEKTPOHHOM
HOYTHI, B TOM YHUCJIE COOOIIEHNH PEKJIIAMHOTO COZIEP KaHNUS.

7.1.23. He pacnpocTpaHsTh pekjaMy U He Mpeagarath YCIyra CTOPOHHUX
JII/PECypCcoB, CBOM YCIIYTH WM YCIYTH TPEThUX JIUI HA TEPPUTOPUU
COJIOHA.

7.2. 3aka34yuK BIpaBe:

7.2.1. TpeboBaTh HaJJIEKALIETO W CBOEBPEMEHHOTO OKa3aHUSl YCIyT
Hcnomuurenem.

7.2.2. OOpamarecs k McnonHuTen0 MO BCEM BOMPOCAaM, CBA3aHHBIM C
OKa3aHUEM YCIIyI, a TaKXKe 3a/laBaTh BOIIPOCHI, CBA3aHHBIE C OKa3aHUEM
Yenyr.

7.2.3. OtkazaTbCsi OT PAcCBUIKM HAIpaBHB 3allpoC Ha 3JIEKTPOHHYIO
MOYTY, YKa3aHHYIO0 B HacTosmiei OdepTe.

7.3. UcniotHuTEIB 00513yeTCs:

OTCYTCTBHE OCBEIOMIICHHOCTH 00 YKa3aHHBIX M3MEHECHHUSX, €CITU TaKue
u3MeHeHus1 pasmernieHsl Ha Caiite VcrnomHUTENns WM TpeiCTaBICHBI B
CastoHe U1 03HaKOMJICHHSI.

7.1.19. He Bocnpous3BOoguTh (KONHUPOBATH), HE paCHpOCTpaHsITh, HE
JIOBOAMTH JO BCEOOILIETO CBEICHMS, a TAKXKE JIIOOBIM HMHBIM 00pazoM
METONBI M CIOCOOBI OKa3aHUSl YCIYT, KOTOPbIE CTAHOBSTCS JOCTYITHBI
3aka34yrKy B IPOLIECCE WIIM B pe3yJbTaTe OKa3aHUs YCIyT.

7.1.20. 3abnaroBpemeHHO sABHUTbcd B CalloH, ¢ Yy4€TOM BpPEMEHHU
HEOOXOAMMOTO IS TIOTOTOBKHU K TIPOLETYPE.

7.1.21.  CobnionaTh  CaHUTAPHO-TUTUEHUYECKHME HOPMBI, IpaBuia
NO)KapHOW 0€30MMaCHOCTH, HHCTPYKIIMH 0 TEXHUKE 0e30M1acHOCTH.

7.1.22. [lpenoctaButh McnonHuTtento cBOM NnepcoHaIbHbIE JAHHBIE: MM,
dammnuio, ordecTBO (MPH HAJIMYMH), aapec dICKTPOHHOW MOYTHI,

tenedon. 3axmovas HacTosmuil JloroBop, 3akazymk JaeT cBOE cormacue
Ha 00paboTky VcmonHuTeneM OTHX MEPCOHANBHBIX JAaHHBIX U
UCIOJb30BaHUE WX JUISI PAacCchbUlOK HH(POPMAIMOHHBIX HOBOCTEHN
HcronHuTeNnst MOCPEACTBOM IJIEKTPOHHOW IOYTHI M CMC-COOOIICHHIA.
VcnonauTtens TNpuUHUMaeT Ha ceOs  00s3aTenbCTBA  COXPaHEHUS
KOH(HICHINAIEHOCTH MepCOHAIBHBIX JTAHHBIX 3aka3unka.
ODHOBpPEMEHHO ¢  BBIIIEYKAa3aHHBIM  cOlacMeM Ha  00paboTKy

MEPCOHANBHBIX JaHHBIX 3aKa3yMK TaK)Ke JAaeT CBOE IMOJIHOE COoIrlache Ha
MOJTy4YeHHe cooOmeHnd oT VICTIOMHUTENsT MOCPENCTBOM AIIEKTPOHHOM
MOYTHI, B TOM UHCJIE COOOIICHUI PEKIAMHOTO COIEPIKAHMUS.

7.1.23. He pacripocTpaHsTh pekjamMy U He Mpeajiararb YCIyrd CTOPOHHHUX
JIUI/pecypcoB, CBOM YCIYI'H WIH YCIYTH TPETbHUX JUI[ HA TEPPUTOPUU
COJIOHA.

7.2. 3aka34yuk BHpaBe:

7.2.1. TpeOoBarh HaJJIeKAaIIeT0O W CBOEBPEMEHHOTO OKa3aHUsS YCIyr
Hcnonuurenem.

7.2.2. OGOpamarscst K VICIOMHUTENIO IO BCEM BOINPOCaM, CBS3aHHBIM C
OKa3aHUEM YCIIyI, a TakKe 3a/1aBaTh BOIPOCHI, CBA3aHHBIE C OKa3aHUEM
Yeayr.

7.2.3. OTka3aTbCsi OT PACCHUIKM HANpaBHUB 3alpoC Ha SJIEKTPOHHYIO
MoYTY, yKa3aHHYI0 B HacTosmei Odepre.




7.3.1. Opranu3zoBaTh W OKa3aTh BBIOPAHHYIO 3aKa3dyUKOM YCIyTy
Ka4eCTBEHHO M B OTOBOPEHHBIN CPOK.

7.3.2. YuuThIBaTh NpU OKa3aHUM YCIYT WH(OPMAIUIO, IPEI0CTABICHHYIO
3aKa3yuKOM  OTHOCHUTEJIBHO  MPOTHUBOINOKA3aHUW K  KaKUM-JHOO
nporeaypam, IpOBOJUMBIM B paMKaX OKa3aHUs yCIYT.

7.3.3. Wcnonp30Barh BCe JMYHBIE JAaHHbIE U WHYIO KOH(UACHIUAIBHYIO
uHbopMaIio 0 3aKa3uuKke TOJBKO Ui OKa3aHUsl YCIyT, He IepeaBarh U
HE TOKa3bIBaTh TPETHUM JIMIIAM, HAXOJSAIIYIOCS Y HETO JOKYMEHTAIUIO U
uHbopMaIIo 0 3aKazdyHKe.

7.3.4. IlposiBnATh yBakeHHE K 3aKa3udKy, HE HapyllaTh IpaB 3aka3zuuKa
Ha cBoOOdy coBecTd, HH(OpManuuU, HA CBOOOIHOE BBIpAKECHUE
COOCTBEHHBIX MHEHUM U yOCKACHUI.

7.4. UcnosTHUTEJIb UMeeT NMPaBo:

7.4.1. CamocTosiTenbHO W30MpaTh (GopMy OKazaHUS YCIyr € y4eToM
YCIIOBUH OKa3aHUs YCIIyT, BEIOpaHHBIX 3aKa3dUKOM.

7.4.2. B moboe BpeMs MOJHOCTHIO WM YaCTUYHO H3MEHATH ONHUCAHUE
Yenyr, ¢ ydeTroM MpeaBapUTENbHOTO YBEIOMJICHHS 3aKa3uuka; TakKue
U3MEHEHUS U JIONOJHEHHsS BCTYNAIOT B CHJIy HEMENJIEHHO Tocie
COOTBETCTBYIOILIIETO YBEIOMJICHUS, KOTOPOE MOXKET OBITh HANpaBICHO
3aka3unky B J1000W (¢dopMme, BKIOYAs, HO, HE OrPAHUYUBASICE,
pa3MelleHreM COOTBETCTBYIolIero yBenomieHus: Ha Caiire McnomHurens
U/W TU00 MHBIM 00pa3oM.

7.4.3. B uemax Oe3zomacHoctu Mcnomuutensa, Kimenra, 3akazumka u
npyrux Knuenrtos, McrionHurtens BopaBe 0TKa3aTh B OKa3aHUU 3aKa3uUKy
ycnyr, ecnn 'y KineHnTa oueBHIHO BBIpaKeHbI MPU3HAKK 3a00NeBaHUi, B
TOM 4HCIE€, HO HE OrpaHMYMBAsACh: OOJIE3HU CepAla, KOXKHbIE
3a00eBaHusl, OTKPBITHIE PaHbl U S3BbI, AJIEPIHUECKUE PEaKIIUU.

7.4.4. OTka3aThb B OKa3aHUM YCIYr 3aKa3uWKy, B JIFOOOW BO3MOXKHBIN
MOMEHT B CJIEIYIOIIUX CIydasx:

npu  OOHApy)KEHUH NPOTHBOIOKA3aHUH,
HEBO3MOYKHOCTH OKa3aTh YCIYIH;

npu orcyrctBun y KnmeHra 3aka3zdyvika BakKIWHAIUM TIPOTHB
OellIeHCTBa;

MpH HEOoIUIaTe YCIyr 3aKa3yukoM W/WIM TIPH HE MOIMUCAHUN

0o

3aBEIOMOI

7.3. UcniosiHuTE b 00SI3YyETCS:

7.3.1. OpranuzoBaTb M OKa3aTb BBIOPAHHYI 3aKa3dMKOM YCIyry
KaueCTBEHHO M B OTOBOPEHHBII CPOK.

7.3.2. YUuTHIBaTh NMPH OKAa3aHUHU yCIYT WHPOPMALIUIO, TPEIOCTABICHHYIO
3aKa3uMKOM  OTHOCHUTEIIBHO  MPOTHUBOMOKA3aHHM K  KaKUM-JIHOO
poIeaypam, IPOBOJAUMBIM B paMKaX OKa3aHHS YCIIYT.

7.3.3. Ucnonb30BaTh Bce JMYHBIE JaHHBIE U WHYIO KOH(QHUIACHIHATIHHYIO
uHpOpMaIMIo 0 3aKa3unKe TOJBKO Ul OKa3aHUs YCIyT, He IepenaBaTh U
HE TI0Ka3bIBaTh TPETHUM JIMIIAM, HAXOJSIIYIOCS Y HETO JOKYMEHTAIMIO U
MHPOPMAIUIO 0 3aKa3uHKe.

7.3.4. IlposiBnATh yBakeHHE K 3aKa3uuKy, HE HapyllaTh MpaB 3aka3zdyuka
HAa cBOOOAYy coBecTH, WH(OpPMAMH, HA CBOOOJHOE BBIpAKEHUE
COOCTBEHHBIX MHEHUH U YOCKICHHIA.

7.4. UciostHUTEJIb MMeeT NMPaBo:

7.4.1. CamocrosTenbHO u30UpaTh (QopMy OKazaHUs YCIYr C Y4eTOM
YCIIOBUH OKa3aHUs YCIyT, BHIOpAaHHBIX 3aKa3uHMKOM.

7.4.2. B mo0oe BpeMsl MOJTHOCTHIO HIIM YAaCTHYHO H3MEHSTh OMHMCAHUE
VYenyr, ¢ yd4eroM NpeABapUTENILHOTO YBEIOMJICHUS 3akKa3zuMka, Takue
WU3MEHEHUSI U JIOMOJHEHMs] BCTYMAIOT B CHJIy HEMEMJIEHHO Tocie
COOTBETCTBYIOUIETO YBEIOMJICHHS, KOTOPOE MOXKET OBITh HaIpPaBJIEHO
3akazuuky B J1000H (dopme, BKIOYas, HO, HE OrPAHUYUBASCH,
pa3MeIIeHHeM COOTBETCTBYIOLIET0 yBepomiieHus: Ha Caitre Mcnomnurens
u/unu 00 MHBIM 00pa3oM.

7.4.3. B memax Oe3omacHoctn Mcnomaurens, Knmenra, 3akazumka u
npyrux KnuenTos, McnonnuTens BIpaBe OTKa3aTh B OKa3aHUM 3aKa3uuKy
yeiyr, ecnu 'y KirmeHTa o4eBHIHO BBIPAKCHBI NIPU3HAKU 3a00JIeBaHUH, B
TOM 4HCIe, HO HE OrpaHUYUBAsACH: OOJNIE3HH cepAla, KOXKHbIE
3a00JIeBaHMSs, OTKPBITHIC PAHBI U SI3BBI, AJUIEPTHUSCKHUE PEAKITUH.

7.4.4. OTka3arh B OKa3aHWHM YCIYT 3aKa34yWKy, B JIFOOOW BO3MOXKHBIN
MOMEHT B CJIEYIOIIUX CIy4asx:

npu  OOHApY>KEHUH  TPOTHBOIIOKA3aHUH,
HEBO3MOXXHOCTHU OKa3aTh YCIYTH;

npu orcyrcTBuu y Kimenra 3aka3zunka BakIMHAIMM TPOTHUB
OelIeHCcTBa;

b0  3aBenoMon




HEOOXOMMBIX IOKYMEHTOB;

TIPH TIPEIOCTABIICHNN 3aKa34yuKOM HEIIOJHBIX, HEJIOCTOBEPHBIX, a
TAaKXKE 3aBCAOMO JIOXKHBIX CBG}IGHI/Iﬁ U HAaHHBIX O COCTOAHUHN
Knuenra w/mim o cede (o 3aka3zduke);

IpU HeaJeKBaTHOM, arpECCUBHOM IMOBeAeHNH 3akazunka/Kinuenra,
a TaKKe B CIIydasX HAXOXKICHHS 3aKa3yuKka B aJIKOTOJLHOM HIIH
HapKOTUYCCKOM OIIbAHCHUU n HHBIX OCHOBAHUAX,
NPOTHBOpeUANIuX 3aKoHOAAaTeIbCTBY Poccuiickoit deneparum,
MMPOABIIAIOIICTO TIPHU3HAKKW AarpCCCUBHOIO0 MW HCYBAXKUTCIBHOI'O

TIOBE/ICHUS;
7.4.5. CamocTosiTenbHO OTIPEICIISITh COCTaB CIIELUAJIUCTOB,
OKa3bIBAIOIINX YCITyTH.

7.4.6. I1o cBOEMY YCMOTPEHHUIO ONPEEATh U YCTAHABINBATh CTOUMOCTh
Yenyr.

7.4.7. IlpuBnekars Uid OKa3aHMUs YCIYr COMUCIIONHUTENEW WU TPETbUX
JIMIL IO CBOEMY BBIOODY;

7.4.8. Ilonyyars oT 3akaz4yuka Jr00yI0 WHPOPMALINIO, HEOOXOIUMYIO IS
UCIIOJIHEHMsI cBOMX 00s13arenbeTB o Odepre. B ciydae HenpencTaBieHus
au00  HEMOJHOTO WJIM  HEBEpHOTO  MPEACTABICHUS  3aKa3uuKoM
uHpopmaiuu, VcrnomHurens BIpaBe NPUOCTAHOBUTh UCIOIHEHUE CBOMX
00s13aTeNbCTB A0 MPENCTaBICHUS] HEOOXOAMMOW WH(POPMALMU B MOITHOM
o0beme.

7.4.9. 3menHaTh cocTaB Ycayr, J00aBISATh WM BKJIIOYaTh HOBBIE YCIYTH,
b1 (6] MOMEHTa ux 3aKasa 3aKa3uynKoOM.
7.4.10. B ciayuyae omno3maHus 3aka3zuMKa K CONIACOBAaHHOMY BpPEMEHU
oka3zaHus Yciyr O6onee yeM Ha 15 munyt, McnonnuTens uMeeT npaBo He
JOMyCcTUTh 3akazunka M Kiumenta k okazanuto Yeiayr Oe3 BBITUIATHI
komneHcanuu. Ecou McnonHutens mo 3ampocy 3aka3uuka JOIyCKaeT
3aka3uMka K VYciayre IOCJE OINO3JaHMsl, OIJIaTe TMOMJICKHUT IOJHAs
CTOMMOCTh yCIyT 1o JloroBopy, BpeMsl OKa3aHHUs yCIIyT He MPOAJIeBaeTCs,
ecinu CTOpoHaMU HE COINIaCOBAHO MHOE.

7.4.11. Bce ycnoBuss M mpaBwiia, NepedrciieHHble B miiaBe 7 OdepTsl
SIBJISTIOTCSI CYIIIECTBEHHBIMH yCIIOBUsIMU JloroBopa.

Ipyu HeoIulaTe yciayr 3aka3uukoM W/WIW TpPH HE TMOANUCAHUU
HEOOXOIMMBIX TOKYMEHTOB;

IIPU IIPEJOCTABIICHUN 3aKa3YMKOM HEIIOJIHBIX, HEJOCTOBEPHBIX, a
TaK)X€ 3aBEIOMO JIOKHBIX CBEJCHHM M JaHHBIX O COCTOSIHUM
Kiuenra w/unm o cede (o 3akazduke);

NIpY HEa/IeKBaTHOM, arpeCcCUBHOM MOBeeHnH 3akazunka/Knuenra,
a TaKKe B CIIy4asX HaxXOXACHHA 3aKazyvKka B aJIKOTOJIbHOM WIIN
HapKOTHYECKOM OTIbSIHEHUU u HHBIX OCHOBAaHHUSIX,
IIpOTUBOpeYalux 3akoHonarenbcTBy Poccuiickoit denepanum,
MPOSIBJISIFOIIETO MPU3HAKW arpecCUBHOTO U HEYBAKUTEJIHHOTO
MIOBE/ICHUS;

7.4.5. CamocTosTenpHO
OKa3bIBAIOIINX YCIYTH.
7.4.6. I1o cBOEMY YCMOTPEHHUIO ONPENENATh U YCTaHABIUBATh CTOMMOCTD
Yenyr.

7.4.7. IlpuBnekars 1 OKa3aHUs YCIYT COUCIIOJIHHUTENECH WM TPETBHUX
JIMII TIO CBOEMY BBIOODY;

7.4.8. Ilonyyars ot 3aka3zuuka Jito0yro HH(OpMaLK0, HEOOXOIUMYIO IS
UCTIOJIHEHHSI cBOMX 00s13arenbeTB o Odepre. B cinyyae HenpeacTaBieHus
aub0  HEMOJHOTO  WJIM  HEBEPHOTO  NPEACTAaBICHUS  3aKa3uuKOM
uHpopmaluy, VcrnonHuTen b BIpaBe MPUOCTAHOBUTH UCIOJTHEHUE CBOMX
00513aTENIbCTB /10 MPECTABICHUS HEOOXOAMMOW MH(OpPMAIIUK B TOJHOM
o0beMe.

7.4.9. U3meHATh cocTaB YCIyr, J00aBISATh WIM BKJIIOYaTh HOBBIE YCIYTH,
110 MOMEHTa ux 3aKasza 3aKa3z4MKOM.
7.4.10. B cnydae omo3maHus 3aka3zuMka K COIVIACOBAHHOMY BPEMEHU
okazaHus Ycayr Oosee ueM Ha 15 muHyT, MicnonHuTens MMEET MpaBo He
JTOMyCcTUTh 3akazunmka u KimeHta Kk okazaHuio Ycioyr 0e3 BBITIIATHI
koMrieHcaru. Eciu Mcnonmnutens mo 3ampocy 3akazdvka JOIyCKaeT
3akazuMka K VYciayre IMOCJ€ OINO3JaHMsl, OIJiare MOMJIEKHUT MOoIHAas
CTOMMOCTb ycIyT 1o JloroBopy, BpeMsl OKa3aHuUs yCIIyT HE IIPOJJIEBAETCS,
eciu CTOpoHaMH HE COTIIaCOBAaHO MHOE.

7.4.11. Bce ycnoBus M mpaBuia, nepeducieHHsle B miaBe 7 OdepTsl
SBJISIFOTCS CYIIECTBEHHBIMU yclloBUsIMU JloroBopa.

OMpeaAcIATh COCTaB CIICIaJIuCTOB,




8. OrBercTBeHHOCTHL CTOPOH M pa3pelnieHne ClopoB

8.1. 3a mOCTOBEPHOCTH MpEAOCTaBIIEMO MHPOpPMAIK 3aKa3ulK HECeT
MEPCOHANBHYIO OTBETCTBEHHOCTD.

8.2. 3aka3uuk NpuU3HAET M MOJTHOCTHIO MOHUMAET, uTo VcnomHuTens He
SBIISICTCS] BETEPUHAPHBIM COTPYIHUKOM U HE MOXET OI[EHUBATh COCTOSHUE
KinenTa o Havyana oka3zaHus yCIyT U B IIPOLIECCE UX OKa3aHMSL.

8.3. McnonHutenb He HECET OTBETCTBEHHOCTh 3a COCTOSIHUE 3/I0POBBS U
*u3Hb Kinenra.

8.4. 3a mocnencTBus, BO3HHUKIINE B pe3ylbTaTe OTCYTCTBHS Yy
Ucnonautens wuHdopmamuu 00 UHAMBUAYAITBHBIX  OCOOCHHOCTSX
3n0poBbs Kinenra 3akazunka, MCIIOMHUTENb OTBETCTBEHHOCTH HE HECET.
8.5. CasloH He HEeCET OTBETCTBEHHOCTH 3a yuiepO, HaHecEHHbIN KnneHnrty
WIM caMOMYy 3aKa3uuKy ACUCTBUAMH TPEThHUX JIHUIl W/WIH JEHCTBUSAMHU
JPYTUX )KUBOTHBIX (KaK MMECIOIIMMU BJIAJICNIBIIA/€B, TAK U OCCXO3HBIMHU).
8.6. 'apaHTHITHBIN CPOK HA CICIIAHHYIO paOdOTy WM OKa3aHHYIO YCIyTy HE
yCTaHABJIMBAETCSl.

8.7. Ilpu oOHapyxeHHH 3aKa3uMKOM — HENOCTaTKOB, VlcmomHuTeNb
yCcTpaHseT OOHapy)XeHHBIE HEJIOUYeThl OKa3aHHOW yCIyrd (3asBICHHBIC
3aka3yvKoM) 10 MOMEHTa OIIaThl OKa3aHHbIX Yciuyr. [locie ommarer —
OKa3aHHbIE YCIIYI'M CUYUTAIOTCS TOJHOCTBIO MPUHSATHIMU 3aKa3dMKOM,
KOTOPBIH (PaKTOM OIIaThl MOATBEPIKAAET OTCYTCTBHE JTFOOBIX MPETEH3UN K
Hcnomuurento.

8.8. Canon oka3piBaeT YCIyru, Mo 3aBepIICHUI0 KOTOPbIX, MCIOMHUTEND
nomkeH nepenarb Kimenrta 3aka3unky M yOEOUTBCS, YTO 3akKa3zuMkK
npuHAnT U ocMmoTpen KimeHTa mo KadyecTBy HWCHOTHEHHsS YCIyr H
BHEITHEMY BHJy. 3aKa3uuk o0s3aH monamucarh «AkKT Ilpuema-nepenaun
I'pymunr-knuenra», a McnomHuTenb NPUHATH OIUIATy 3a OKa3aHHbBIE
VYenyru.

8.9. B coorBerctBun co ctT. 191 T'K P® Tedyenue cpokos,
IPEIYyCMOTPEHHBIX HAacTOALMM JlOroBOpOM, HAYMHAETCSA HA CIEAYIOLIUI
JeHb TOocJe KaJleHIApHOW AaThl MU HACTYIUICHHS COOBITHS, KOTOPBIMU
ONpEAENeHO WX Hadajo, IPU 3TOM HAyalo TEYEHHUs] CpOKa OKa3aHMs
YCIIyTU ONpeaensercs AaTod NpUEMKU YCIyrM WM JaTod mepenadu
Knuenra u3 Canona win qaToi OruiaThl yCIyT.

8. OrBercTBeHHOCTH CTOPOH M pa3pelieHue CIIOPoB

8.1. 3a MOCTOBEPHOCTH MpeAOCTaBIIeMO WHMOpPMAIMK 3aKa3uuK HECET
MIEPCOHAIbHYIO OTBETCTBEHHOCTD.

8.2. 3aka3uuK MPU3HAET U MOJHOCTHIO MOHUMAET, 4To VcmonHurtenb He
SBJISIETCS BETEPUHAPHBIM COTPYIHUKOM U HE MOXET OLICHUBATh COCTOSHUE
KrnuenTa 1o Havyana okasaHus yCIyT U B IPOLIECCe UX OKA3aHUA.

8.3. UcnonHuTenb He HECET OTBETCTBEHHOCTh 32 COCTOSIHUE 3/I0POBBS U
xu3Hb Knnenra.

8.4. 3a mocnencTBus, BO3HUKIIME B pE3YyJIbTare OTCYTCTBHUA Y
Ucnonmuutens wuHpopManuu 00 HHIUBUAYAIbHBIX  OCOOCHHOCTSX
3n0poBbs Knnenra 3akazuvika, VIcriomHUTENb OTBETCTBEHHOCTH HE HECET.
8.5. CanoH He HEcET OTBETCTBEHHOCTH 3a yIiepO, HaHecEHHbIN KineHTy
WIA camMoMy 3aKaz4yuKy ACHCTBHSMH TPEThUX JIMIl W/HIN JIEHCTBUSIMHU
JIPYTUX )KUBOTHBIX (KaK MMEIOIIMMU BJa/iefblla/eB, Tak U O€CXO3HBIMU).
8.6. 'apaHTUIHBII CPOK Ha CAECIaHHYIO padOTy UM OKa3aHHYIO YCIyTy HE
yCTaHaBIIMBAETCS.

8.7. Ilpu oOHapyxxkeHUH 3aKa3dyUKOM HeJ0CTaTKoB, McmonHurtens
yCTpaHseT OOHapy>KEHHbIE HEIOYeThl OKAa3aHHOW YCIYyru (3asBICHHBIC
3aka3uMKOM) 10 MOMEHTa OIUIaThl OKa3aHHbIX Yciyr Ilocne ommarsr —
OKa3aHHbIE YCIyTd CUUTAIOTCS TOJTHOCTHIO MPHUHATHIMU 3aKa3uHnKOM,
KOTOPBIN (haKTOM OTUIATHI TIOATBEPKAAET OTCYTCTBHE JTFOOBIX MPETEH3UI K
Hcnonuurernto.

8.8. CasioH oka3pIBaeT YCIIyTH, MO 3aBEPILEHUIO0 KOTOPbIX, VcromHuTenp
IomkeH mepenarb Kimenrta 3aka3unky W yOETUTBCS, 4YTO 3aKazdyuk
npuHsil U ocMmorpen KimeHTa 1o KadecTBy HWCIONHEHUS YCIyr u
BHEIIHEMY BHY. 3aka3uuk oOsi3aH moxanucath «AkT [lpuema-nepenauu
I'pymuHr-xiavenra», a McnomHuTens NpPUHATH OIUIATy 3a OKa3aHHbIE
Yemyru.

89. B coorBerctBum co cr. 191 I'K P® TeueHue cpoxos,
MPEyCMOTPEHHBIX HacToAIUM JloroBOpoM, HaYMHAETCS Ha CIEAYIOLIUI
JIeHb TI0CJie KaJeHJapHOW JaThl WM HACTYIUIEHHS COOBITHS, KOTOPBIMU
OMpeAeNieH0 WX Hayalo, MPH STOM HAyajlo TEYeHHUs CpOoKa OKa3aHHs
YCIYyTH ONpEAeNsieTcs OaTol MPUEMKH YCIYTM WIM JaToil Iepenayu




8.10. CTOpoHBI HECyT OTBETCTBEHHOCTh 3a HEHUCIOJHEHHUE WU
HEeHaJyIeXallee UCIOTHEHNE CBOMX 00s13aTeNbCcTB Mo Hacrosmein Odepre
B COOTBETCTBUM C  JICHCTBYIOIIUM  3aKOHOAATeldbcTBOM  PO.
8.11. HcnonmnuTenh HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh
OKa3aHUs TMepel 3aka3dhMKoM, B CJEICTBUU BCIEACTBHE HapyIICHUS
pabotei B cetnm VIHTepHET, TpPOTPaMMHOTO OOECIEUYeHUs WU
obOopynoBanus VcriomHUTEN .

8.12. JIroObie TpeboBaHMs 3aKa3uyMKa pacCMaTpUBAIOTCS TOJNBKO Ha
OCHOBaHWM  MOTHBHPOBAHHOTO U  OOOCHOBAHHOTO  MHCHMEHHOTO
TpeOoBaHMs, HanpaBieHHOro lcrnonHuTtento mo aapecaM, yka3aHHBIM B
Hactosmen Odepre.

8.13. DkcriepTHOM OlLIEHKOM JHOOBIX nedcTBuil McnonmHurenst sBiseTcs
OIICHKA JIUIIa, UMEIOIIETO

COOTBETCTBYyIOIIEe M MpomiIbHOE 00pa30BaHWE, M OMBIT IMPOBEICHUS
NOJOOHBIX JACUCTBUM W MaHUMYIALNMA 1O OKa3aHWIO BBIOPAHHOTO
3aKa3uvKOM HalpaBiIeHUs! YCIyTL.

8.14. Ccpuikm Ha CIOBO WJIM TEpPMUH B Hactosiiem JloroBope B
€IMHCTBEHHOM YMCJI€ BKJIOYAIOT B C€€0sl CCHUIKM Ha 3TO CJIOBO WM
TEPMUH BO MHOXECTBEHHOM dwuciie. CChUIKM Ha CIOBO WU TEPMUH BO
MHOXXECTBEHHOM YHCJIE BKJIIOUYAIOT B C€Os CCBUIKM Ha 3TO CJIOBO WM
TEPMUH B €IMHCTBEHHOM uucie. JJaHHOe MpaBUIO MPUMEHUMO, €CIId U3
TekcTa JloroBopa He BHITEKAET UHOE.

8.15. B caywyae HapymieHus 3aka3udKkoM JIOO0TO U3 0053aTENbCTB
3akazumnka, TnpeaycMoTpeHHbIX — Odeproii, Mcnomaurtens  BopaBe
OTKa3arbes oT ucnoaHeHust OQepTrl U PacTOPrHYTH AOTOBOP.

8.16. B ciyuae Bo3HuUKHOBeHUs cropa CTOpPOHBI MpEaNpUMYT BCe
BO3MOXKHBIE CITOCOOBI TIO €T0 YPETYIHPOBAHHIO, MyTEM MeperoBopos. [Ipu
HEBO3MOXHOCTH paspemieHuss cropa, CTOpoHBI IEpelalT €ro Ha
paszpelieHue cyaa — o Mecty HaxoxaeHus Mcnonaurens.

8.17. 3aka3umk HECET OTBETCTBEHHOCTh 3a IPOCPOYKY OIUIAThl IIO
JoroBopy B pa3zmepe 0,5% OT HEOIUTAUEHHOW CyMMBI 3a KaXKIbld J€Hb
NPOCPOYKM  BIUIOTH JO MOMEHTa TIOJIHOTO HCIIONHEHHS CBOMX
00513aTeNIbCTB.

KnuenTa n3 Caniona win 1aToil oriaTel yCIyT.

8.10. CropoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIOJHEHUE WU
HEHa/JIexalllee MCIONIHEeHNEe CBOMX 00s3aTeNbeTB Mo Hactosmeil Odepre
B COOTBETCTBUM C  JICUCTBYIOUIMM  3aKOHOJATENbCTBOM  PO.
8.11. HcnonHutenb He HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTH
OKazaHHs Tmepes 3aKa3dyukoM, B CIEJACTBUU BCJIEJICTBUE HapyLICHUS
pabotel B ceru VHTepHEeT, NPOrpaMMHOrO OOECHEUEHUs WU
obopynoBanus MconHuTeNS.

8.12. JlroOwbie TpeOoBaHWS 3aKa3uymka pacCMaTPHUBAIOTCS TOJBKO Ha
OCHOBaHMM  MOTHUBHPOBAHHOTO M  OOOCHOBAaHHOTO  MHUCHMEHHOTO
TpeboBaHUs, HampaBieHHOTo lcmoiaHuUTeNno Mo aapecaM, yKa3aHHBIM B
Hactosimeit Odepre.

8.13. DkcriepTHOM OIIEHKOHM OOBIX JedcTBHIA McmomHuTens sBIseTCS
OIICHKA JIUI[a, UMEIOLIETO

COOTBETCTBYyIOIlee U TpoduiIbHOEe O0pa3oBaHHME, M OMBIT MPOBEACHUS
MOMOOHBIX JEHCTBUM M MAHUMYISAIUKA 10 OKA3aHWIO BBIOPAHHOTO
3aKa34MKOM HaIlpaBlIeHUsT YCIYT.

8.14. Ccpuiku Ha CJIOBO WIM TEepMUH B Hactosauiem JloroBope B
€IMHCTBEHHOM YHCIIe BKJIIOYAOT B Cce0S CCHUIKM Ha 3TO CIOBO WIIH
TEPMUH BO MHOXXECTBEHHOM umciie. CChUIKM Ha CJIOBO HJIM TEPMHUH BO
MHO>KECTBEHHOM 4HCJIE BKJIIOUAlOT B Ce0S CCBUIKM Ha 3TO CIOBO WIIH
TEPMUH B €AMHCTBEHHOM 4YHcIe. J[aHHOe MpaBUJIO MPUMEHUMO, €CIIU U3
TekcTa JloroBopa He BHITEKAET MHOE.

8.15. B cnyuae HapymeHuss 3aka3zuMKOM JIIOOOTO U3 00s3aTeNbCTB
3aka3unka, mpenycMoTpeHHbix — Odeproii, HWcmomnutens  BhpaBe
OTKa3arbes OT ucroiHeHUs: OPepThl U PACTOPTHYTH JOTOBOP.

8.16. B cnyuae BO3HUKHOBeHHs crnopa CTOpOHBI NPEANPUMYT BCE
BO3MOXKHBIE CTIOCOOBI IO €T0 yperyIupoBaHuI0, MyTéM nieperoBopos. [Ipu
HEBO3MOXXHOCTHU paspelieHus cropa, CTOpoHBI TMepelamT ero Ha
paspelnieHue cyia — o MecTy Haxoxaenus Mcnomuurens.

8.17. 3akazyMKk HECET OTBETCTBEHHOCTh 3a IMPOCPOYKY OIUIATHl IO
HoroBopy B pasmepe 0,5% OT HEOIUIaYEHHOW CYMMBI 3a KaXIbld JIEHb
MPOCPOYKM  BIUIOTH JO MOMEHTa TIOJHOTO HCIHOJHEHHS] CBOUX
00513aTeNbCTB.




9. Cpok aeiictBusi Odeprsl. OCHOBAHUS M TOPSATAOK PACTOPKEHUS
Od¢eprobi

9.1. Odepra BcTymaeT B CHJIIy C MOMEHTa 3aka3a 3aKa3uMKOM YCIyT
UcnomauTens cnocobamu, yka3aHHBIMH B Hacrosimeid Odepre, u
NeicTByeT A0 monHoro ucrnoidHeHus CTOpOHaMU CBOUX OO0S3aTENIbCTB.
9.2. Odepra He TpeOyeT uzmueckoro (OyMaKHOTO) TOAMCAHUS W/WITH
CKpETICHUs MevaTsiMU 3aKa3uukoM U VcronmHuTeneM, COXpaHss Mpu 3TOM
HOJHYIO FOPUUYECKYIO CUITY.

9.3. HcnonHutenb OcCTaBiseT 3a COOOM MpaBO BHECTH HM3MEHEHHS B
ycnoBus Odeptsl w/mmu oto3Bate OdepTy B M000H MOMEHT IO CBOEMY
ycMmoTpennto. B cnmyuae BHecenuss usaMmeHeHuit B Odepty, Takue
M3MEHEHUS BCTYNaroT B CHJIy C MOMEHTa ommyonukoBaHus Ha Caiite, eciau
WHOW CPOK BCTYIUICHUS B CHJIy HE YCTAHOBJICH WJIM HE OIpenesieH MpHu
oryOnmkoBaHUH U3MeHeHUd OdepTsl.

9.4. 3akazuuk He BIpaBe pacToprHyTh OdepTy u/miu TpedoBaTh Bo3BpaTa
CTOMMOCTH YCIIYT I10 JIF0OOMY OCHOBAHUIO MIOCJIE Hayala X OKa3aHMUs.
9.5. UcniomauTens BripaBe oTkazarbes oT Odeptsl (Mcnomuenus OdepTs)
U TIPEKPATUTh OKa3aHHE YCIIyT B CiIy4yae HapylIeHHUs 3aKa3uuKOM yCIOBUI
Hactosmed OdepThl, B T.4. JIOOBIX YCIOBUH, MPETYCMOTPEHHBIX B 11.7.1
HacTosed Odeprsl.

10. ®opc-mazkop

10.1. CtopoHBl OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WIIH
YaCTHYHOE HEUCIIONHEHUe o0s3aTenseTB mo Odepre B ciaydae, eciu
HEUCTIOJIHEHHE  O00S3aTeNbCTB  SIBUJIOCH  CJIEACTBUEM  JIEHCTBUM
HEMPEOJOTMMON CHIIbI, @ UMEHHO: TI0YKapa, HABOAHECHUS, 3EMJICTPSICEHUS,
3a0aCTOBKHM, BOWMHBI, JIEHCTBHA OpPraHOB TOCYIApPCTBEHHOM BJIACTH WIIU
TPYTUX HE3aBUCAIINX oT Cropon 0OCTOSITEIBCTB.
10.2. CtopoHa, KOTOpasi HE MOXKET BBITIOJIHUTH 00s3aTenbcTBa 1Mo Odepre,
JIOJIKHA CBOEBPEMEHHO, HO HE TO3/IHEE MATH KaJeHAAPHBIX JTHEH mocie

HACTYIUICHUS  OOCTOATENbCTB  HEMPEOAONMMON  CHUJIbl, TMHCHMEHHO
u3BeCTUTh Jpyryto CTOpoHy, ¢ TpenocTaBieHHEeM 000CHOBBIBAIOIINX
JIOKYMEHTOB, BBIJIAaHHBIX KOMITETEHTHBIMU OpraHaMHu.

10.3. HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a BPEMEHHBIE COOM U

9. Cpok peiictBust Odeprbl. OcHOBaHMS M NOPSAA0K PACTOPKEHHS
Odeprtbi

9.1. Odepra BcTymaer B CHIy C MOMEHTa 3aka3a 3aKa3uyukoM YCIIyT
Wcnonuutens cnocobamu, yka3aHHbIMH B Hacrosimed Odepre, u
JecTBYeT A0 MOJMHOro HcnonHeHuss CTOpOHaMM CBOMX O0O0S3aTENbCTB.
9.2. Odepra He TpeOyeT Pusnyeckoro (OyMa)KHOTO) TOATMCAHUS H/WITH
CKpPEIUICHHUS NeyaTsiMi 3aka3drKkoM U VICTIONHUTENneM, COXpaHsis IPU 3TOM
MOJTHYIO FOPUTUYECKYIO CUITY.

9.3. HcnonHutenb oOCTaBiIseT 3a COOOW NpaBO BHECTH WM3MEHEHHS B
ycnoBus Odeptol u/unu oto3Barh Odepty B M1000i MOMEHT IO CBOEMY
ycMoTpeHuio. B ciydae BHeceHuss u3MmeHeHuit B Odepry, Takue
M3MEHEHUs BCTYNaloT B CHIIy C MOMEHTa omyOnukoBaHus Ha Caiite, eciu
WHON CpPOK BCTYIUICHHS B CHJIy HE YCTAHOBJICH WJIM HE ONpENEeNeH NpHu
onyOimKoBaHUM u3MeHeHUuH OdepThl.

9.4. 3aka3uuk He Bnpase pacTopruyTb Odepry u/nnm TpeboBaTh BO3BpaTa
CTOMMOCTH YCIIYT IO JII0OOMY OCHOBaHHIO TIOCIIE Hayasla uX OKa3aHus.
9.5. Ucnonuurens Brpase oTkazatbes oT Odepts! (ucnonneHust OdepTsi)
U TIPEKPaTUTh OKa3aHUEe YCIYT B clyyae HapylIeHUs 3aKa3unKOM yCIIOBUH
Hacrosmeit OdeprTol, B T.4. JIIOOBIX YCIOBHUI, NMPETyCMOTPEHHBIX B 11.7.1
Hacrosimei OdepThl.

10. ®opc-maxop

10.1. CropoHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOE WU
YaCTUYHOE HEHUCHOoJIHeHHe o0s3atenscTB 1no Odepre B ciydae, eciu
HEHCIIOTHEHHE  00s3aTeNbCTB  SBWJIOCH  CIEACTBHEM  JCHCTBUI
HENpeoA0IMMON CHUJIbI, @ IMEHHO: MI0XKapa, HABOJAHEHHs, 3eMJIETPSICEHN,
3a0acTOBKH, BOWHBI, JEHCTBUII OpPraHOB TOCYIapCTBEHHOW BJIAcCTH WIIU
JIpyTuX HE3aBUCSILUX oT Cropon 00CTOSATEBCTB.
10.2. Ctopona, koTOpasi He MOXKET BBITIONHUTH 00si3arenbeTBa o Odepre,
JIOJDKHA CBOEBPEMEHHO, HO HE IO3/1Hee IATH KaJeHIApHBIX JHEH Iocie
HACTYIUIEHHsSI  OOCTOATEIbCTB  HEMPEOAONMMON  CHUJIBl, THCbMEHHO
u3BecTUTh JApyryto CTOpOHYy, C HpeAoCTaBIEHHEM OOOCHOBBIBAIOIIMX
JIOKYMEHTOB, BbIJIaHHBIX KOMIIETEHTHBIMU OpraHaMHu.




nepepeiBBl B paboTe HMHTEPHET pecypcoB VcmomHurtenss W pabOTHI
JJIGKTPOHHOW CHCTEMBI YIIPABIICHUS W BBI3BAHHYIO HMH TOTEPIO
uHdOopMaIum.

11. [Ipoumne ycaoBus

11.1. CTOpoHBI IPU3HAIOT, YTO, €CIIH KaKoe-Tuoo u3 monoxeHuidt Odepro
CTAaHOBHUTCS HEACHCTBUTEIbHBIM B TEUEHHE CpOKa €ro JeiCTBUS
BCJIEJICTBUE W3MEHEHUS 3aKOHOAATEIbCTBA, OCTaJbHBIE IOJIOKEHUS
Odeptrr o6s3arenbubl Ayt CTOpoH B TeueHHe cpoka aerctBus OdepTsl.
11.2. B ciyyae HECOOTBETCTBUSI COCTaBa YCIYI, IPEJOCTaBISEMBbIX B
pamkax jeictByromero JloroBopa-odepTsl, HECOIIacOBaHHBIM IO
MOMEHTa Hayajga OKa3aHUs YCIyr TMOTPeOHOCTSIM  3aKazyuka,
HcnonauTenb 0TBETCTBEHHOCTH HE HECET.

11.3. AkuenTysi HacTosulyro odepTy, 3aKa3uWK BBIPAXKAeT coracue M
pazpemaetr MHauBuayansHOMY mpeanpuHuMareiato Berporon Esrenue
JIsBoBHE (nanee «Mcmomuurtensy», a paBHO «CajoHy»), NeUCTBYyIOIIAs Ha
ocHoBanuun OI'PHUIT  309774613201106  (manee Omneparop)
00pabaThIBaTh CBOM IEPCOHATBLHBIC JaHHBIC, B TOM YHCIIe (DaMUITHIO, M,
OTYECTBO, JaTa POXKJICHHUS, MOOWIbHBINA TenedoHbl, agpec AIEKTPOHHON
NOYTHI, BKJIIOYas cOOp, CHCTEMaTH3alliio, HAKOIUICHHE, XpaHECHHE,
yTouHeHue (0OHOBIIEHUE, U3MEHEHHE), UCTIONB30BaHKE, PACTIPOCTPAHECHUE
(B ToM umcie mnepemady Ha Tepputopun Poccuiickoil ®Denepauuu u
TPaHCTPAHUYHYIO nepeaaqy), o0e3nn4yrBaHue, OJ0KHpOBaHUE,
YHUUTOXEHHE IE€PCOHAJBHBIX JIaHHBIX, a TaKke I[epejadyy Hx
KoHTpareHTam Ormeparopa C LeNbI0 JAalbHeield o0paboTku (BKIIIOYast
cOop,  CUCTeMaTH3alMi0,  HAKOIUIGHWE,  XpaHEHHWEe,  YTOYHEHUE
(oOHOBICHHE, W3MEHEHHE), HCIIONB30BaHUE, paclpocTpaHeHue (B TOM
yucine mnepepadyy Ha  Tepputopur  Poccuiickonn  ®Denpepanuu U
TPaHCTPAHUYHYIO nepeaaqy), o0e3nn4yrBaHue, OJ0KHpOBaHUE,
YHUUTOXKEHHUE MEPCOHAIbHBIX JAHHBIX) JUISl MPOBEIEHUS UCCIIEIOBAHUH,
HaMpaBJICHHBIX Ha VYAy4YIIEHHE KauecTBa YCIyL, s MPOBEICHUS
MapKETHHIOBBIX MPOTrpamMM, CTaTUCTUYECKUX MCCIIEAOBAHUH, a TAKKE JUIS
NOPOJABIDKEHUSI YCIYyr Ha pPbIHKE IMYTEM OCYHIECTBICHHUS MPSIMBIX
KOHTAaKTOB C 3aKa3uMKOM C IIOMOIIBIO pa3IMYHbIX CPEICTB CBSI3H,

10.3. McnonHutenb HE HECET OTBETCTBEHHOCTH 332 BpEMEHHbBIE cOOM U
nepepeiBel B paboTe HMHTEpHET pecypcoB Vcmomuurens u  pabOTHI
SIEKTPOHHOM CHCTEMbI YNpaBICHUS W BBI3BAHHYI0 HMH MOTEPIO
UH(POPMAITUH.

11. Ilpouue ycjoBust
11.1. CTOpoHBI IPU3HAIOT, YTO, €CJIM KaKoe-JIM00 U3 monokeHuit OdepThl
CTAaHOBUTCS HENIEHCTBUTENbHBIM B TEYCHHWE CpPOKAa €ro JeUCTBUS
BCJIEJICTBUE W3MEHEHHUS 3aKOHOJATeNbCTBA, OCTAJIbHBIE MOJIOKEHUS
Odeptsl obs3atenbubl A CTOPOH B TeueHHe cpoka aeucTBust OdepTsl.
11.2. B ciy4yae HECOOTBETCTBUS COCTaBa YCIyI, NPEIOCTaBISIEMbIX B
pamkax geictBytomero JloroBopa-odepTsl, HECOITTIACOBAaHHBIM 1O
MOMEHTa Hadaja OKa3aHUs YyCIyr TOTpeOHOCTSIM  3aka3duka,
VcnonHuTeNh OTBETCTBEHHOCTH HE HECET.
11.3. AknenTyst HacTosIIyo ohepTy, 3aKa3drK BRIpaKAaeT coracue u
paspemaet OOO MUJIOPJ MHH 7709762146

(nanee «Mcnonuutens», a paBHO «CalloH»), AEHCTBYIOIIETO Ha
OocHOBaHMU YcTaBa (nanee Omneparop) o00pabareiBaTh CBOU
NEpCOHAJbHBIE JAHHBIE, B TOM 4uclie (aMUIMIO, UMs, OTYECTBO, JaTa
POXKIICHHSI, MOOMIIbHBIN Tene(OHBI, apec dIEKTPOHHOW MOYTHI, BKIFOUAs
cOop,  cUCTeMaTHM3allMl0,  HAKOIUIGHHWEe,  XpaHEHHWe,  yTOYHEHHe
(oOHOBNIEHME, W3MEHEHHE), HCIOJIBb30BAHHUE, PACIIPOCTPAHEHUE (B TOM
yuciae nepegadyy Ha  Teppuropun  Poccuiickoit  dexepanuu  u
TpaHCTPaHUUYHYIO nepegavy), 00e3M4MBaHueE, OJI0KMpOBaHUE,
YHUUYTO)KEHHE MEPCOHAJbHBIX JAaHHBIX, a Takke Iepegady HX
KoHTpareHTam OrmepaTopa C IeNbl0 JajJbHEUIned o0paOboTKU (BKIIOUas
cOop,  cUCTeMaTHM3allMl0,  HAKOIUIGHHWEe,  XpaHEHHWe,  yTOYHEHHe
(oOHOBNIEHME, W3MEHEHHE), HCIOJIBb30BAHUE, PACIPOCTpPAaHEHUE (B TOM
yuciae nepegadyy Ha  Teppuropun  Poccuiickoit  dexepanuu  u
TpaHCTPaHUUYHYIO nepegavy), 00e3M4MBaHueE, OJI0KMpOBaHUE,
YHUUYTOXKEHHE MEPCOHATIBHBIX JaHHBIX) Ul MPOBEIEHUS HUCCIEAOBAaHUM,
HalpaBlIeHHBIX Ha YIy4IIeHHEe KauecTBa YCIyI, I IPOBEACHUS
MapKETHHIOBBIX ITPOrpaMM, CTaTUCTUYECKHX HCCIIEAOBaHUM, a TakxKe JJIs
NPOJIBMKEHUSI YCIYT Ha pBIHKE IyTEM OCYIIECTBICHHUS TPSMBIX




BKJIIOYasi, HO, HE OrpaHHYMBAsACh: MOYTOBAs PACCBHUIKA, 3JICKTPOHHAs
noura, TejaeoH, pakcuMuIbHas CBA3b, CeTh IHTepHET.

11.4. 3aka3umk BbIpaxaeT comiacue u pazpemaer Onepatopy Hu
koHTparentam Omeparopa o00pabaTbiBaTh IEPCOHATBHBIE  JIaHHBIC
3aka3urMka, C TOMOIIBI0 AaBTOMAaTU3WPOBAHHBIX CHUCTEM YIpPaBICHUS
0a3zaMu JaHHBIX, a TAKXXE€ HHBIX IMPOIPAMMHBIX CpEACTB, CIELHAIbHO
pa3paboTaHHbIX 10 nopyuyeHuto Omneparopa. Pabora ¢ Takumu cucremamu
OCYLIECTBIIIETCA IO IPEANUCAHHOMY OIIEpaTopoM ajaroputmy (coop,
CHUCTeMaTHu3allksl, HaKOIUIeHHe, XpaHEHHe, yYTOUYHEHHUE, MCIIOJIb30BaHuE,
OJIOKMpOBaHUE, YHUUTOXKECHHE).

11.5. Hcnome3yemble cmocoObl  00pabOTKM  (BKIIOYAs, HO, HE
OTPaHMYMBASICh): ABTOMATUYECKasl CBEPKA IMOUTOBBIX KOJIOB C 0a3011 KO/I0B,
aBTOMaThyeckas TMpOBepKa HaMHUCaHUsA Ha3BaHUM  YyJIHI/HaCENEHHBIX
IYHKTOB, YTOYHEHHE NAHHBIX 3aKa3uuka IyTeM Tele()OHHOM, MOYTOBOM
CBSI3U C 3aKa3yMKOM WIJIM C TOMOIIBI0 KOHTaKTa 4epe3 ceTb MHTepHer,
cerMeHTalnus 0a3pl M0 3aJaHHBIM KPUTEPUSM. 3aKa3uMK COIVIAILAETCS C
TEM, YTO, €CIIM ATO HEOOXOAMMO Ui peaiu3aluu Iiefied, yKa3aHHBIX B
HacToAmie odepre, ero TepcOHANbHbIE JaHHBIC, TOJyYEeHHBIE
OmneparopoM, MOTYT OBITH MIEpeaHbl TPETHUM JTUIAM, KOTOpbIM OniepaTop
MOXET TOpPYYUTb OOpabOTKy MEpCOHAJIBHBIX JaHHBIX 3aKa3uMka Ha
OCHOBaHUHU JIOTOBOPA, 3aKIIOYEHHOTO C TaKUMH JIMLAMHU, MPH yCIOBUU
coOmofenust TpeboBaHMN 3aKoHojaTenbcTBa Poccuiickoit denepaunn 06

o0ecriedeHNn  TaKUMH  TPETbUMHU JIMIAMH  KOH(HUIAECHIHAIBbHOCTH
NIEPCOHAIBHBIX JAHHBIX M 0€30MaCHOCTH MEPCOHANBHBIX JaHHBIX MPH UX
o0OpaboTke.

11.6. Ilpu mepenadue yKa3aHHBIX JaHHbIX 3aka3uuka Omneparop

NpeaynpexaIaeT UL, MOJyYaloIIuX MepCOoHaIbHbIEe JaHHbIE 3aKkazyuKa, O
TOM, YTO ITH JAHHBIC SBJISIFOTCS KOH(PUICHIUATHLHBIMA U MOTYT OBIThH
UCTIOJBb30BAHbI JIMIIb B LEJSAX, JUISI KOTOPBIX OHU COOOIIEHBI, U TPEOYIOT
OT ATHX JIUL COONTIOZICHHSI 3TOTO MTpaBUIIa.

11.7. 3aka3zuuk Brpase 3anpocuth y Omneparopa MmojiHyo HH(pOpMAIUo 0O
CBOWX MEPCOHATBHBIX JIAHHBIX, UX 00pabOTKE M WCIIONIB30BAHUH, & TAKKE
noTpeboBaTh UCKIIOUCHUS WM UCTIPABIICHHUS/IONOTHEHHS] HEBEPHBIX UITH
HEMOJIHBIX ~ MEPCOHAJIBHBIX  JIaHHBIX, OTIPaBUB  COOTBETCTBYIOUIUH

KOHTAKTOB C 3aKa34lMKOM C TIOMOIIbIO pa3IUYHBIX CPEICTB CBSI3H,
BKJIIOYasi, HO, HE OrPAaHMYUBASsICh: IIOYTOBAs PACCHUIKA, 3JIEKTPOHHAs
nouTta, TenedoH, (akCUMUIbHAs CBA3b, CeTh VIHTEpHET.

11.4. 3aka3uumk BblpakaeT comiacue M paspemaer Omneparopy u
KoHTpareHTaM Ormeparopa o00pabaThiBaTh MEPCOHANBHBIE JIaHHBIE
3aka3unKa, C IIOMOINBIO aBTOMATU3MPOBAHHBIX CHUCTEM YIPABICHUS
0a3amMHl JaHHBIX, a TaKXe HWHBIX MPOTPAMMHBIX CPEJACTB, CIEUUATHHO
pa3zpaboTaHHbIX 10 TopydeHuto Omnepartopa. Pabora ¢ Takumu cuctemaMu
OCYUIECTBIIECTCA IO TMPEANUCAaHHOMY OIEepaTopoM alnroputmy (coop,
cucTeMaTu3alys, HaKOIUIEHHe, XpaHEHWE, YTOUYHEHHE, HCIIOJIb30BaHUE,
OJIOKMPOBAHUE, YHUUTOKCHUE).

11.5. Hcnonb3yemble crnocoObl  00paOoTKM  (BKJIIOYasi, HO, HE
OTPaHMYMBASCH): aBTOMATUYECKasi CBEPKa IMOYTOBBIX KOJIOB € 0a30i KOIOB,
aBTOMaTHYeCcKasi TPOBEpKa HAIMCAaHUS Ha3BaHWN YJIHI/HACEIEHHBIX
MYHKTOB, YTOYHEHHE NAHHBIX 3aKa3uuka MyTeM TeleQOHHOU, MOYTOBOM
CBsI3U C 3aKa34MKOM WM C MOMOIIBI0 KOHTaKTa 4depe3 ceTb MHTepHeT,
cerMeHTarusi 0as3pl MO 33JaHHBIM KPUTEPHUSM. 3aKa3udK COINIAIIACTCS C
TEM, YTO, €CIIM 3TO HEOOXOAWMO JUIS pealn3alliy IeJei, yKa3aHHBIX B
HacTosime  odepre, ero MepcoHaldbHbIE JaHHBIE, TOJTYYECHHbIE
OmnepaTopoM, MOTYT OBITh IEpEaHbl TPETHUM JIHIaM, KOTOpbIM OniepaTtop
MOXET TOpPYYUTh O0O0pabOTKy NEepCOHANBHBIX JAaHHBIX 3aKa3zyhka Ha
OCHOBaHHMHU JIOTOBOPA, 3aKJIIOUEHHOTO C TaKMMH JIMIAMH, TPH YCIOBUU
coOmofenust TpeboBaHU 3akoHonarenbcTBa Poccuiickoit denepanuu 06
o0ecrieYeHN  TaKUMH ~ TPETBbHUMH  JIMIAMH  KOH(HUIEHIHMAIHbHOCTH
MEPCOHANBHBIX JaHHBIX M 0€30MacCHOCTU MEPCOHATBHBIX JaHHBIX MPHU UX
o0OpaboTke.

11.6. Ilpu mepemaue yKa3aHHBIX JaHHBIX 3aka3zuuka Oneparop
NPEAYNPEexaaeT JIHII, TOIYYaIOUINX MePCOHATbHBIC TaHHbIE 3aKa3unKa, O
TOM, YTO 3TH JIlaHHBIEC SIBJISIOTCS KOHOGUIACHIMATBHBIMU U MOTYT OBITh
WCTIOJIb30BaHbI JIUIIb B HEJSX, JJIS KOTOPBIX OHHU COOOIIEHBI, U TPEOYIOT
OT ATHX JIUII COONIOEHHS 3TOTO MPaBUIIA.

11.7. 3akazuuk Bpase 3ampocuth y Omeparopa MoaHyr HH(GOpMAILHO O
CBOMX IMEPCOHAJIBHBIX JAaHHBIX, UX 00pabOTKe U MCIIONB30BAHUH, A TAKXKe
noTpedOoBaTh NCKITIOYSHUS MITM UCTIPABJICHUS/OTIOTHEHNST HEBEPHBIX MU




NMCBMEHHBIH 3arpoc Ha uMs OrepaTopa Ha IIOYTOBBIH ajpec.

11.8. lanHoe 3aka3yMKOM coIlacue Ha oOpaboOTKy €ro mepcoHabHBIX
JaHHBIX SIBISIETCS OECCPOYHBIM M MOXKET OBITh OTO3BAHO MOCPEICTBOM
HarpasieHusT 3aKa3uukoM MHCbMEHHOTO 3asiBlieHHs B aapec Omeparopa
Ha ajipec ero CaloOHOB MJIM O 3JIEKTPOHHOM MOUTe.

12. KonduaeHuaabHOCTh

12.1. B cnywae nocrymuieHus B aapec VcmomHurtenss wiM OZHOTO W3
nepeunciaeHHbIX canoHoB cet «MUJIOPy B m.13 nactosmenr Odeptsl
NHCbMEHHOTO OOpaIeHuss Ha MpeMeT HEOOXOIUMOCTH O3HAKOMIICHHS C
BUIC03AMMCHIO, CIIEAYET YUUTHIBaTh, YTO MaT€pHaJIbl BUACOCHEMKH B CETH
canoHoB «MUJIOP/]» no nepenaun ux C LENbIO YCTAHOBJIEHUS JIMYHOCTH
CHATOrO  (3a(MKCHPOBAaHHOIO) Ha  BHJIECOKaMepy, He  SBISAIOTCS
OMOMETPUYECKUMHU TEPCOHAIBHBIMU JaHHBIMU (M300pa)K€HUE YeJIOBEKa,
KOTOPOE MO3BOJISIET YCTAHOBUTD €0 JIMYHOCTB).

12.2. TpeboBaHus 00 03HAKOMJIEHUH (IIPOCMOTPE) BUAECO3ANNCH JINLIAMH,
HE MMEIOUIMM JIOCTYN K YKa3aHHBIM 3alUCsAM (KJIHMEHTbl — 3aKa3uyuKu
yeinyr Hcnomnutenss - certu cainonoB «MUIIOP/»), moryt ObITh

YAOBIETBOPEHb!  (HE  SBISIOTCS  HApylIEHHWEM) T[O0  YCMOTPEHUIO
pyxoBoactBa Mcnomnutens - cetu canoHoB «MUJIOPI», mnocne
NOATBEP)KIACHUSA JIMYHOCTH M CTaryca KJIMEHTa-3aka3uMka yCiayr

Ucnonautens - ceru canonoB «MUJIOPIy (Bumeo3anuch jauiiam, He
ABJIAIOIIMMUCS KJIMEHTaMu — 3aka3uhkamu yciayr Mcnomnurens - cetu
canoHoB « MUJIOPI» nnst o3HaKOMIIEHUS HE TIPEAOCTABIISIOTCS).

12.3. 3anuce mHOpMAIMK C KamMep BUICOHAOIIONCHMS, MPU HATUIUH
TEXHUYECKOW BO3MOXXHOCTU MOXKET OCYIIECTBISATHCA KaK Ha KECTKHUI
JUCK BUICOPETUCTPATOPA, TaK U IyTEM COXpaHEHHs Ha 00Ja4HOM cepBepe
HHTepHeT-npoBaiiiepoB, B 3aBUCUMOCTH OT TEXHUYECKOH BO3MOKHOCTHU
Kak McmomuuTens, Tak u kaxaoro cajgona cetu « MUJIOPII».

12.4. OcymectBasiemoe BuaeoHabmoneHne B canonax cetu « MUJIOP»
HE TOJUICKHUT Iepe3anucH, MPU HAJUYUM TEXHUYECKOM BO3MOKHOCTHU
YHUUTOXAETCS] aBTOMaTHMUECKH MO MEpPE 3alOJHEHMs] MaMSATH YKECTKOIo
JIICKA WK UCTeYeHHsI 7 (CceMM) KaJleHIapHbIX THEH.

12.5. Ilo nucbMeHHOMY OOpallleHHI0 KIMEHTa - 3aKa34MKd YCIyr

HEMOJHBIX TMEpPCOHANBHBIX JAHHBIX, OTIPABUB  COOTBETCTBYIOLIUI
MMChbMEHHBIN 3ampoc Ha uMs Oneparopa Ha OYTOBBIN ajpec.

11.8. JlanHOoe 3aka3unMkoM corjacue Ha oO0pabOTKy ero MmepCOHAIBHBIX
JAHHBIX SBISETCS OECCPOUYHBIM U MOXKET OBITh OTO3BAHO IOCPEACTBOM
HampaBiIeHHs] 3aKa3uukoM MUCHBMEHHOTO 3asBieHUs B aapec Omepartopa
Ha azipec ero CaJIoOHOB WJIH 1O 3JIEKTPOHHOI MouTe.

12. KonpuaeHuuaabHOCTH

12.1. B cnywyae nocrtymiienuss B aapec VcmnomHuTens WIM OJHOTO W3
nepedncieHHbix canonoB cetn «MUJIOPy» B m.13 nacrosimeit OdepTs
MUCHMEHHOTO OOpaleHus] Ha MpeAMeT HEOOXOIUMOCTH O3HAKOMJICHHSI C
BHJICO3AIUCHIO, CIIETYET YUYUTHIBATh, YTO MaTEepHabl BUJIEOCHEMKH B CETH
canmoHoB «MUJIOP/l» no mepenaun ux C LEIbI0 YCTAaHOBJICHUS JTUYHOCTH
CHATOTO  (3aUKCHpPOBAHHOTO) Ha  BHUACOKaAMepy, HE  SBISIOTCS
OMOMETPUYECKUMHU TMEPCOHANBHBIMU JaHHBIMH (M300pakeHHe YelOoBeKa,
KOTOPOE MO3BOJISIET YCTAHOBUTH €T0 JINYHOCTH ).

12.2. TpeboBanus 00 03HAKOMJICHHH (IMIPOCMOTPE) BHICO3AIMCH JTUIIAMH,
HE HMMEIONIUM JOCTYINl K YKa3aHHBIM 3alucCsiIM (KJIUEHThl — 3aKa3uMKu
yenyr Hcnomautens - ceru camoHoB «MUWIIOP/»), mMoryt ObITh
VIOBJIETBOPEHbI  (HE  SBJISIOTCS  HApylIeHHUEM) TI0  YCMOTPEHUIO
pykoBojctBa Mcrnomnutenss - cetu canoHoB «MWJIOP», mocie
MOJATBEPXKACHUS JUYHOCTH M CTaryca KJIMEHTa-3aKazyuka yCIyr
Ucnonautens - ceru cainonoB «MUJIOPI» (Bumeo3amuch numam, He
SBJISTFOIIUMUCS. KJIMEHTaMU — 3aka3urkamu yciayr McnomHutens - cetu
cainonoB « MUJIOP/]» niist 03HaKOMJICHHS HE TIPEO0CTABIISIOTCS).

12.3. 3anuce uH(pOpMaAIMKM C KaMmep BHICOHAONIONCHHUS, NMPH HATHYUH
TEXHUYECKOM BO3MOKHOCTH MOXKET OCYIIECTBIIATHCS Kak Ha KECTKUU
JIMCK BUACOPETUCTPATOPA, TAK U ITyTEM COXpPaHEHHUs Ha 00JIauHOM CEpBEpPE
WNHTepHeT-npoBaiiIepoB, B 3aBUCUMOCTH OT TEXHUYECKON BO3MOKHOCTHU
kak Mcnomuurens, Tak U kKaxaoro canona cetu «MUJIOP».

12.4. OcymectBisemMoe BuacoHaOmoneHne B caionax cetu « MUJIOP»
HE TOJJICKHUT TIepe3anuc, MPU HAJUYUH TEXHUYECKOM BO3MOXKHOCTHU
YHUYTOXKAETCS aBTOMAaTMYECKH MO MEpE 3alOjHEHUs NaMsTU KECTKOrO
JIMCKA UK UCTeUeHUst 7 (CeMM) KaJleHAapHbIX JTHEH.




Ucnomaurens - cetu cagoHoB «MWJIOPId» Bumgeoszammch 3a
3anpoNIeHHBIM TepuoJl BpeMeHH (He mo3aHee 7 JAHEM ¢ MOMEHTa
MPOU3OIIEIIETO COOBITHS) MOXET OBITh CKOIMPOBaHA M cOXpaHeHa (Ha
YKECTKOM JIUCKE KOMITHIOTEPA) MPU HAIMYUU TEXHUYECKOU BO3MOXKHOCTH C
NOCJENYIOIMM €€ MPENIOCTABICHUEM 110 MOTHBUPOBAHHOMY 3aIlpoCy
MPaBOOXPAHUTEIBHBIM OpraHaM (MHBIM YIOJTHOMOYEHHBIM CTPYKTypam).
B cmydae oTCyTCTBHS NHMCHMEHHOTO OOpalieHus Hcnonuaurens
BU/JICO3AITUCH C OTJIETBHBIM COOBITHEM HE COXpPAHSICT.

12.6. Cpok XxpaHeHHS BHJACO3AMUCH, MPU HATUYUU TEXHUUYECKOU
BO3MOXHOCTH COCTaBIIsIET - He Oonee 30 (Tpuauaru) KajneHIapHbIX THEH C
MOMEHTa PETUCTpalli MHUCbMEHHOTro oOpallleHusl KJIMeHTa - 3aKa3zuHhka
yeinyr Mcnomnutenss - certu caimonoB «MUJIOP» (mo wucteuenuun
yYKa3aHHOTO CpPOKa 3aIllMCh YHUUYTOXKAETCS). B MCKITIOUUTEIBHBIX CIIydasix

CpOK XpaHCHUA MOXKET 6I)ITI) YCTaHOBJICH HHIAWBUAYAJIbHO 110
Tpe60BaHI/II-O MMPaBOOXPAHUTCIIBHBIX OPraHOB (I/IHBIX YIIOJTHOMOYCHHBIX
CTPYKTYP).

12.7. TlpocMOTp 3amMcaHHBIX M300paKCHUH, IPH HATHMYUHA TEXHUYECKON
BO3MOXKHOCTH MOXXET OCYIIECTBIATHCS MCKIIOUUTEIIBHO B YCIOBHUAX
OTPaHUYEHHOTO J0CTyna (MpU OTCYTCTBUM MOCTOPOHHUX JIMII), a TaK¥Ke
JUTSL 3aIUTHI TyOIIMYHBIX HHTEPECOB (T.€. BBISBICHHE (DaKTa COBEpPIICHUS
NpaBOHApyIIeHHUs) B  MPOCMOTpEe  MOTYT  yd4acTBOBaTh  JIWIIA,
M300paKEHHbIE  HA  3alUCH, COTPYIHUKH TOJUIMM W  HHbBIC
YIOJTHOMOYEHHBIE CTPYKTYPBI, COTPYAHUKH ceTH caioHoB « MIUJIOP]Iy).
12.8. 3amucek nHOpMAIK BUACOHAOIIONEHUS, B TOM 4Hcie (HOTo, ayano
U BHUACO CbEeMKa SBIsETCS KOH(DUIECHIMANBHON, HCIONb3YyeTCs
Ucnonautenem u pykoBoACTBOM ceTu caimoHoB «MWJIOPIdy nns
CIYXEOHBIX HYXKJ, HE pPACKPBIBAIOT JMYHOH W CEMEHHOW TaiHbBI
TpOKJAaHUH, HE YMaJIAIOT HUX 4YecTh © Jo0poe uMs, a Takke
ocymiecTBisercss 0e3 mened wWaeHTHUKaUH, cOopa WHOOPMAIMH O
YaCTHOM >KU3HM JIUIl — KIMEHTOB 3aKa3uukoB yciyr McnomHuTens - cetu
canoroB « MUJIOP/I» u cOopa OMOMETPHUIECKHIX JaHHBIX.

12.9. Tlepenaua 3amuceil kamep BUJICOHAOMIOACHUS TPEThEM CTOpOHE Ha
MaTepUAIbHOM HOCHUTENE JOIYCKAEeTCS TOJNBKO B HCKIFOYUTEIBHBIX
CIyyasix, TpH HaJUYUM TEXHUYECKOW BO3MOXKHOCTU (IO 3ampocy

12.5. Ilo mnucbMeHHOMY OOpallleHUI0 KIUEHTa - 3aKa3uuKh YCIyr
Ucnonuurens - ceru camoHoB «MWJIOP/]» Buaeoszamuch 3a
3alpolIeHHBIA TepuoJ BpeMeHU (He Tmo3aHee 7 JHEH ¢ MOMeHTa
MIPOU3OIIE/IIETO COOBITHUSI) MOXKET OBITh CKOMMpOBaHA M COXpaHeHa (Ha
KECTKOM JIMCKE KOMITbIOTEpA) MPU HATUUYNU TEXHUYECKOU BOZMOKHOCTH C
MOCJEAYIONIMM €€ TMPEAOCTABICHUEM 110 MOTHUBHPOBAHHOMY 3aIlpOCy
MPABOOXPAHUTEIHHBIM OpraHaM (MHBIM YTIOJHOMOYEHHBIM CTPYKTYypaMm).
B cnyuae orcyTcTBHS THChbMEHHOTO oOOpamenus — Mcnomaurens
BUJICO3AINCH C OTACIBHBIM COOBITHEM HE COXPAHSET.

12.6. Cpok xpaHeHHUS BHUJCO3AMUCH, NPU HATUYUU TEXHUUYECKOU
BO3MOXKHOCTH COCTaBJIsIeT - He Oonee 30 (Tpuauaru) KajaeHIapHBIX THEH ¢
MOMEHTa PErucTpali MUCbMEHHOTO OOpallleHHs] KJIMEHTa - 3aKazyuka
yenyr HMcnomautens - ceru camoHoB «MMUWJIOPI» (mo wucrtedueHun
YKa3aHHOTO CPOKa 3alliCh YHUUTOXKAETCS). B HCKITIOUUTENBHBIX CiTydasx
CPOK XpaHEHUs] MOXeT OBbITh YCTAaHOBIEH WHIMBUIYaJbHO TIO
TpeOOBAHUIO TMPABOOXPAHUTENBHBIX OPraHOB (MHBIX YIIOJIHOMOYEHHBIX
CTPYKTYD).

12.7. IlpocMoTp 3anucaHHBIX U300pakeHUH, IPU HAIMYUHM TEXHUYECKON
BO3MO)XHOCTH MOXET OCYIIECTBISTHCS HCKIIOYUTEIBHO B YCIOBHUAX
OTPAaHUYEHHOTO JOCTyNa (MPU OTCYTCTBUU MOCTOPOHHUX JIMI[), a TaKKe
JUTSI 3aIIMTHI MTyOMUYHBIX UHTEPECOB (T.€. BBIABICHUE (PaKTa COBEPILICHUS
MpaBOHApyIIeHUs1) B  MPOCMOTpPEe  MOTYT  y4acTBOBAaTh  JIMIIA,
M300paXeHHbIE HA  3alKMCH, COTPYOHUKH  TONWLIMU U  HHbBIE
YIIOJTHOMOYEHHBIE CTPYKTYPHhI, COTPYIHUKHU ceTu canoHoB « MUJIOP/]»).
12.8. 3anuce nHbOpMaMK BUACOHAOIIONECHUS, B TOM 4YHcie (PoTo, ayamo
U BHJIEO ChEMKa SBISIETCS  KOH(UIACHIMATBHOM, HCIOIB3yeTCS
Ucnonunurenem u pykoBoACTBOM ceTh canoHoB «MWJIOPI» s
CIIyKEOHBIX HYXKJ, HE PACKPBIBAIOT JIMYHOM W CEMEWHOM TalHbI
rpaXJaHWH, HE YyMalsiloT HUX 4YecTb U Jo0poe uMs, a TaKxke
ocymecTBisgercss 0e3 menei uaeHTudukanuu, cbopa wuHbOpMaNUU O
YaCTHOW KW3HM JIUL — KIMEHTOB 3aKa3uuKoB yciyr McnomHuTens - cetu
casionoB «MUJIOP/I» u cOopa OMOMETPUIECKHX JTaHHBIX.

12.9. Tlepenaua 3amuceld kamep BUICOHAOTIONCHHUS TPEThEH CTOpOHE Ha
MaTepUaIbHOM HOCHUTEJIE JOMYCKAeTCs TOJNBKO B HCKIIOUUTEIbHBIX




CIIEICTBEHHBIX M CYIEOHBIX OpraHOB/aJBOKAaTCKOMY 3alpocy — IpHu
COOJIIOZICHNH YCTAHOBJIEHHOTO (hopMyssipa 3ampoca), MpeayCMOTPEHHBIX
JIeUCTBYIOLINM 3aKOHOJATEIbCTBOM PD.

12.10. B cimyudae noctyrieHust B agpec McnoiaHurens — caloHOB ceTH
«MUWUJIOP]I», anBOKaTCKOTO 3alpoca Ha OCHOBaHMH 4. 4 CT. 6.1 3akoHa 00
a/IBOKaTCKOM  JIETENbHOCTH, aJBOKaTy MOXET OBIThb OTKa3aHo B
NPEAOCTaBICHUH 3alpOIIECHHBIX CBEJICHHMI: €ClIM JHMI0 HEe paclojiaraer
3aMpOIIECHHBIMU CBEJCHUSMH, €CIIM aJBOKaT HapylIWl TpeOOBaHUA K
¢dopme, MOpsIKy OPOPMIICHUS M HAIPABIECHUS aJBOKATCKOTO 3arpoca H
€CJIM 3allpOIICHHBIC CBEJCHUS OTHECEHBI 3aKOHOM K HWH(OpPMALUH C
OTPaHUYEHHBIM JI0CTYIIOM.

12.11. B coorBercTBUM ¢ MOANYHKTOM 2 myHkTta 1 cratem 152.1
I'paxnanckoro konekca Poccuiickoit denepanuu, nuua Haxoasuuecs B
canonax cetn «MWUJIOPI», oco3HAIOT BO3MOXKHOCTh HX (HOTO- WIIH

BHUJICOCBEMKH M, IIOCKOJIbKY 93TOr0 MeCTa OHH HE IOKHJIAOT,
MOJIpa3yMeBaETCs UX COTJIacHe.
12.12. Jluma, wuMeromMe JOCTyNl K MarepuajliaM BHUICOCHEMKH,

NPEAYNpPEXIAI0TCS O HEJOCTYITHOCTH PAaCHpPOCTPAaHEHHs MPOU3BOILHOIO
KOITUPOBAHUS, pACIpPOCTPAHEHUs] BHJEO3amuced (3a HUCKIIOYEHUEM
cilydaeB, onucaHHbIX B 1. 12.1-12.11 nacrosimeit Odeptsr).

13. PexBusutsl UcnosHuTe IS U KOHTAKTHasi MH(popmanus

Konraktaerit Tenedon: +7 495 690 41 91 u ampeca cajJoHOB B ropoje
Mockse:

MockBa MuuypuHCKHii mpocnext 24

Mocksa 3emusiHoit Ban 21/2-4 ctp 3

Mockasa [Ipocnekt Mapmmana Kykosa 59

Mocksa Kpacnas [Ipecns 12

MO 1. Kpacnoropck Kpacnoropckuii 6yneBap 36

Mocksa KounoBckuii mpoesn qom 4 ctp 1

Mocksa [lokperkuna 8 xopm 3

NouhkrwhE

cllydasx, NpH HaIUYMM TEXHUYECKOH BO3MOXHOCTH (IO 3ampocy
CIIC/ICTBEHHBIX M CYJIEOHBIX OpPraHOB/aJBOKATCKOMY 3allpocy — TIpH
COOJIIOZICHUH YCTaHOBIEHHOTO (hopMynsipa 3ampoca), MpeayCMOTPEHHBIX
JIEUCTBYIOIUM 3aKOHOJaTEIbCTBOM PD.

12.10. B cnyyae moctymienus B ajapec McmoaHuTens — CalloHOB CETU
«MUWJIOP/I», anBokarckoro 3anpoca Ha OCHOBaHUU 4. 4 cT. 6.1 3akoHa 00
a/IBOKaTCKOW  JIeATENbHOCTH, aJBOKATy MOXET OBbITh OTKa3aHO B
IIPEIOCTABJIEHUN 3alpPOIIECHHBIX CBEIECHUM: €CIIM JIMLO HE pacrojaraer
3alpOILICHHBIMU CBEJCHHUSIMH, €CIIM aJBOKAT HapylIWI TpeOOBaHUS K
dopme, mopsaaky oGopMIICHHS W HAPABICHUS aJBOKATCKOTO 3ampoca |
€CJIM 3alpOIICHHbIE CBEACHHUS OTHECEHBl 3aKOHOM K HH(OpPMAIUU C
OTpaHUYEHHBIM JJOCTYIIOM.

12.11. B cootBeTcTBUM C MNOANYHKTOM 2 mnyHKkTa 1 crarbm 152.1
I'pasxnanckoro konmekca Poccuiickoit @epepanuu, JIMIAa HaXOMAIIHECsS B
canonax cetu «MUIIOP/]», oco3HalOT BO3MOXHOCTh WX (POTO- WIH

BUJICOCBEMKH M, TIOCKOJbKY JTOI0O MECTa OHM HE IOKHJAIOT,
Hojipa3yMeBaeTcs uxX coracue.
12.12. Jlvuma, wMeromue JOCTyD K MarepuajlaM BHJIEOCHEMKH,

MpeaynpexaaTcs 0 HEJOCTYTHOCTH PACHpPOCTPAHEHHUs MPOU3BOIHHOTO
KOTIMPOBAHUS, PACHPOCTPAHEHHs] BHUcO3amuced (32 HUCKIIOYECHUEM
ciy4aeB, onucaHHbIX B 1. 12.1-12.11 Hacrosmieit Odeptsl).

12. PexBu3uthbl UcnoiHuTe ISl U KOHTAKTHAsA HH(OPMAIUA

Konrakrtheiit Tenedon: +7 495 695 43 75 u agpeca caloHOB B TOpojie
Mockse:

1. Mocksa bparucnasckas 31 xopn 1

2. Mocksa Pyonesckoe Illocce 107

Caiit: https://grooming-milord.ru
DnexTpoHHas noura: salon@milordcompany.ru



mailto:salon@milordcompany.ru

Caiit: https://salon-milord.ru/
OnexTtponHas noura: office@milordcompany.ru

HII Berporon EBrenus JIbBoBHa

HNHH: 770303506417 OI'PHUIIL: 309774613201106
Pacuertnsiii cuet: 40802810000330000010

B 6anke: OAO «YPAJICUB» . MockBa
Koppecnonaenrckuii cuer: 30101810100000000787
BUK: 044525787

000 MUJIOP/,

WHH 7709762146

KIIIT 770901001

OI'PH 1077761596351

P/ca. Ne40702810500330000089 B OAO «YPAJICHUB» r.MockBa
K/ca. Ne30101810100000000787

BUK 044525787

KOpunnaeckwnii anpec: 103064, r. Mocksa, yi.3emisHoi Bai, 21/2-
4, ctp.3

8. IMoutoBsrit ampec: 119019, . Mockga, a/s 106

Nk W=
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